12/9/22, 4:32 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04AM1

CS/ASM22008925/Any3m4 #*

7 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Sep 2022 2:28:37 PM

10 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLE8922T
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281609&tab=invoices

Renee Sia =
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12/9/22, 4:32 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Additional Instructions

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE

I RE: S2M04AM1_[TP REF:JEQ/ SLE8922T /0922
(ONE)]_Accident Involving SHD3622U &
SLE8922T_along_Holland Rd on 07/09/2022 16:20
PersonalAutoLine.eml

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281609&tab=invoices

VendorEngage

ONE GARAGE
PTELTD

SUBTYPE

Other

DATE
UPLOADED

AUTHOR

zul@juseq.com.sg
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3183096?token=6819c3e0-5a96-49e5-8814-083ec719bf36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/22, 4:32 PM

NAME

B ASM-LKKInvoice-AC2207614.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-3.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281609&tab=invoices

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

VendorEngage

SUBTYPE

Surveyor/

Assessor

expense

Survey Report

Survey Report

Photos

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

9 December
2022

9 December
2022

9 December
2022

9 December
2022

9 December
2022

9 December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324167?token=fef52f34-5b96-44bb-8f86-0f89f5611df9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324166?token=cf90b3a5-f883-4fdd-85a3-cc53bb693a16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324165?token=5b59e404-0822-485f-ba41-0596daabcf4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324164?token=18b3b6b1-6ee8-443f-86f4-a6e84ce043df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324163?token=4b820cd1-82af-477d-9b76-29337c468c13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324162?token=ccfd244d-a485-40ef-bfc8-e9225a5db266&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/22, 4:32 PM

NAME

B LKKPhoto.pdf.pdf

B SLE 8922T-1A.pdf.pdf

B SHD3622U INS GIA.pdf.pdf

B SLE8922T TP GIA.pdf.pdf

B PRI TP PDF.pdf.pdf

I PRI TP EMAIL FROM SOLICITOR.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281609&tab=invoices

TYPE

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Legal

Legal

VendorEngage

SUBTYPE

Photos

Others

GIA Report

GIA Report

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO

CONSULTANTS PTE

LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

9 December
2022

8 December
2022

9
September
2022

9
September
2022

9
September
2022

9
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324161?token=59641e40-2b36-43a6-8404-266720114fb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321160?token=d449d7f5-9539-4f81-8bd5-7ae670fabe30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182779?token=97218804-4145-4007-9b2f-aa750c8298d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182780?token=bad6688b-6b3b-40db-9a85-80beb5dfbec7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182783?token=1f59f06a-6246-45ab-afb0-eb0a77f10193&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182781?token=09631945-e802-44c9-852a-e7e5b22b7ac7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/22, 4:32 PM VendorEngage

NAME TYPE SUBTYPE

Reports & Accident

B SJ0G22980008-SH D3622U.pdf.pdf
Statement statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281609&tab=invoices

AUTHOR

STACEY Ng Pei Sze 2

DATE
UPLOADED

8
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180657?token=242b4651-bc46-414b-a7ba-bf2796b6c091&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

