10/3/22, 4:59 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO04ANG6
Reference CS3/ASM22008886/Rqy3e2
&
Loss Date 7 September 2022
Vendor Name LKKAUTO CONSULTANTS

Type of Loss

Report Date

Request Date

Due Date

Services

PTE LTD (TP)

Third Party Vehicle Damage

9 Sep 2022 9:13:13 AM

9 September 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMW847Z

Vehicle
Registration #

Make TPVD BMW

Model 218l

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281460&tab=invoices 1/4



10/3/22, 4:59 PM VendorEngage

Additional -workshop request for survey on 13 SEPT 2022
Instructions @ 10.30am onwards. Lim Motor Pte Ltd 160 Sin
Ming D... (expand)

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B ASM-LKKInvoice- . Surveyor/ Assessor
Email Sent
AC2206106.pdf.pdf expense
N . . Reports &
B LKKPreRepairlnspection.pdf.pdf P Survey Report
Statement

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281460&tab=invoices

DATE
UPLOADED

3 October
2022

3 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221077?token=ac8c45d3-72bf-4e2b-871c-7ebe984dacbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221076?token=04f34054-ec58-4567-a5eb-29d816403105&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/3/22, 4:59 PM

B AXA Immediate Advice - SMW847Z
(PRS).pdf.pdf

I SA1D2298000A-SHC5062C.pdf.pdf

B GIA TP SMW847Z.pdf.pdf

B GIA TP SMW847Z.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

ence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Others

Accident statement

Others

Others

Third Party

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar
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DATE
UPLOADED

3 October
2022

27

September
2022

9 September
2022

9 September
2022

9 September
2022

9 September
2022

9 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221075?token=8ce55ca8-bcf3-4a8b-a3d6-ab0cf39b664b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3211221?token=1b4d1c08-a7fa-4d3e-9485-02821f6d06b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3181605?token=111e9b7e-2a64-4e41-8d87-16ea84657ef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182334?token=fc44af58-4078-4138-9c21-7bb049f1947e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182333?token=4359dd7c-4326-4011-8a37-2c4650bcb103&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182330?token=66ff5085-d83b-43f4-8d59-1b0a44c9cb6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182329?token=a3326571-e0a0-4c9b-808c-98635166e991&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/3/22, 4:59 PM VendorEngage

SUBTYPE AUTHOR
ars and
Others VISHNU BATHAM Shekhar
~<..espondence
. Reports & .
IR REPORTED MAIL.msg.msg Police Report VISHNU BATHAM Shekhar
Statement
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DATE
UPLOADED

9 September
2022

9 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182331?token=9b3a1dad-b37b-4023-b92b-c9373ff63cb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182327?token=cc283be7-aefa-4abe-8ff0-0c2783be6c0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

