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« Service Request Details

Claim
S2MO04AP5

Reference

CC4/ASM22008884/Apa3q2 &

Loss Date
9 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
9 Sep 2022 2:04:19 PM

Request Date
11 April 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice
Add Invoice

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281462 1/7
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Incident Vehicle Registration #
SMS8552S

Make
TPVD Toyota

Model

Camry

Service Address

Primary Contact/Insured
TAN HUI LING, VALERIE (CHEN HUILING, VALERIE)
15 WOODLANDS AVENUE 6, #02-12, 738995, Singapore

62202966
MOTOR.OPERATIONS@GNM.COM.SG

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281462
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

B LKK PHOTO-4.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B HSB-LKKInvoicel -AC2303167.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494918?token=b1518945-3a34-42af-a935-1a4e9bb6a7ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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19 May 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B LKK RESURVEY PHOTOS (DISMANTLE)_compressed.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

B LKK RESURVEY PHOTOS 2(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

I TP-MANDATE IA DD 240223.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
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B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

I SMS8552S ESTIMATE_MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

Il B! LOD DUPLICATE.pdf.pdf
Legal

Others

KUMAR Shailendra

15 February 2023

I EMAILF ROM CST.msg.msg
Letters and Correspondence
Others

KUMAR Shailendra

30 September 2022

B TP GIA Report (SMS8552S) - 2nd vehicle.pdf.pdf
Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

13 September 2022

B OID - Status of Driving Licence - VALID.pdf.pdf
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LKK AUTO CONSULTANTS PTE LTD (TP)

13 September 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
13 September 2022

B TP GIA Report (SKM517C) - 1st vehicle.pdf.pdf
Letters and Correspondence

Third Party

KUMAR Shailendra

12 September 2022

BB Insured GIA Report (SMQ818P) - 3rd vehicle.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

12 September 2022

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

9 September 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra
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B SURVEY LIST.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

9 September 2022

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

9 September 2022
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