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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO04A0H

CS3/ASM22008877/Gny3m4
&

7 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Sep 2022 11:27:17 AM

9 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident FBS9362Y
Vehicle
Registration #

Make TPVD -

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281432&tab=invoices

Renee Sia =
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9/29/22, 2:20 PM VendorEngage
CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 29 September
mail Sen
AC2206034.pdf.pdf expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281432&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215967?token=84b07838-a242-43ec-81d0-5befcdf8a637&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/29/22, 2:20 PM

NAME

h

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhotos.pdf.pdf

IR FBS 9362Y-IA.pdf.pdf

B TP PRI PDF.pdf.pdf

B TP PRI.msg.msg

B REJECTION ACK.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Workshop

Workshop

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281432&tab=invoices

DATE
UPLOADED

29 September
2022

29 September
2022

29 September
2022

27 September
2022

9 September
2022

9 September
2022

9 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215966?token=f941c2b8-ddaf-47d8-aaaf-34181ce03306&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215965?token=746b6d6e-1cbd-4b3d-938d-dcfaae78bd88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215964?token=be7ba520-70af-4ab1-9c4a-87bee006c9f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3210579?token=260e50df-7300-4b09-a2fa-d408ec470adf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3181982?token=167e78fd-da65-4a36-ab9b-58f129cac24c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3181983?token=0c2d97c3-cb49-4cd3-b071-6a8fffb97f0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182195?token=2d7b99c7-c927-48d2-9157-d8409f05ba1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/29/22, 2:20 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
j EMAIL FROM Letters and 9 September
E Solicitor / Advocate PODUVAL, Akash P
SOLICITOR.msg.msg Correspondence 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281432&tab=invoices 4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182192?token=2c5b25db-4677-48e9-8ca6-91ad2bfb6b5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

