5/5/23, 1:50 PM

«

Service Request Details

Claim
S2M04974

Reference

CC4/ASM22008862/Upa3q2 &*

Loss Date
27 August 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
30 Aug 2022 12:35:34 PM

Request Date
8 September 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281363
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5/5/23, 1:50 PM

Incident Vehicle Registration #
SLB1426X

Make
TPVD

Model

Service Address

Primary Contact/Insured

KONG PENG YIN

63, HOLLAND ROAD, #01-13, 258887, Singapore

6591138253
RICHARDKONG11@HOTMAIL.COM

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages3 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

Documents

VendorEngage

Assessment

Metrics

a - Menu
Notes
v

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281363
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e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
5 May 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 May 2023

B HSB-LKKInvoicel -AC2302777.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481883?token=0e7e3a81-efb8-4d0e-83dc-826b3e609b25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481882?token=5d05b942-859c-4ba5-8547-7b86e741ce69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481881?token=509ff609-66c1-493b-8474-8f8091339ea3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481880?token=827d4b61-bba1-4504-9b8f-2b36e867fa7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481879?token=f6d2de1a-7560-40b1-975f-a8f79d64ba1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481878?token=d30523ac-4002-496d-8043-bc1399441801&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED
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AUTHOR
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VendorEngage

5 May 2023

I TP-MANDATE IA dd 220922.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 September 2022

B LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
22 September 2022

BB LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 September 2022

BB LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 September 2022

I TP ESTIMATE_MARKED_.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281363
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3202599?token=7dab2d22-2289-4526-a5fe-55a336a0ee2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3202590?token=2f3022fb-f23c-4d1e-8e62-c36fe30829ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3202592?token=6d319c96-7882-4582-ac91-f50cdf9ca7eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3202593?token=f97c8252-da78-447e-b3ba-c1a7d6c5b77d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3202589?token=962838d5-a6b1-41bf-82f9-0f67c3c46799&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

BB Letter to OI(SGP9177Y).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

14 September 2022

B status of Driving Licence_0ID(Valid-3).pdf.pdf
Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)

14 September 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 September 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
13 September 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

13 September 2022

I EMAIL FROM WORKSHOP.msg.msg
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3189364?token=56a5152f-1ee6-4e31-be78-d512c89e55f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3189362?token=21d6807f-aac6-4cd0-8078-3f1b4e7a7b2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3188151?token=2379db72-0e14-4a54-9727-cf62d1955f4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3188150?token=8872efdf-f0d9-400f-89b2-85e7a2b5b5c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3187268?token=e4797f6a-2daa-4f0c-bc96-662bfc735e62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3181107?token=3e914b5f-74de-4276-811f-4803837d2473&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/5/23, 1:50 PM VendorEngage

AUTHOR PODUVAL, Akash

DATE UPLOADED 8 September 2022

NAME I TP PRI FROM WORKSHOP.pdf.pdf
TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR PODUVAL, Akash

DATE UPLOADED 8 September 2022

NAME B SGP9177Y Ol GIA.pdf.pdf
TYPE Reports & Statement
SUBTYPE GIA Report

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 30 August 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3180723?token=9a193a62-5c71-4e46-a49b-1096a0992f26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3163696?token=a8e97dcb-96a7-4bf0-895f-3be2907f0dc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

