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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04ALQ

CS3/ASM22008851/Gey3m4
4

7 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Sep 2022 1:43:19 PM

8 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLS2823L
Vehicle
Registration #

Make TPVD -

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281347&tab=invoices

Renee Sia =
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11/7/22, 4:50 PM VendorEngage
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 7 November
mail Sen
AC2206855.pdf.pdf expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281347 &tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272469?token=7c7f91d8-56a9-4be3-b24f-162480e38507&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/7/22, 4:50 PM

NAME

h

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B SLS 2823L IA.pdf.pdf

B REJECTION ACK.msg.msg

I EMAIL FROM
SOLICITOR.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281347 &tab=invoices

DATE
UPLOADED

7 November
2022

7 November
2022

7 November
2022

7 November
2022

3 November
2022

8 September
2022

8 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272572?token=9e6c760e-ac56-4659-9dcf-583edb907181&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272465?token=64690d2f-bfe9-4dc2-8378-bc28b645208c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272570?token=88461821-1ac1-4a22-a990-bd429b908906&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272569?token=605b57c9-77e0-45f4-af42-b615e3780f88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3268155?token=a7773d83-1d63-42d0-9a6e-fb8557d93916&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180811?token=d0b77776-b517-44b7-b80d-742903cc5362&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180797?token=942bf4c5-2f29-41e9-a156-e61385976e1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/7/22, 4:50 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Letters and 8 September
B TP PRI PDF.pdf.pdf Workshop PODUVAL, Akash P
Correspondence 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281347 &tab=invoices 4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180588?token=82e8ba16-3a68-428f-a99e-a2a6341428e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

