12/12/22, 5:32 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4AKJ

CS3/ASM22008842/Gny3e2
4

7 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Sep 2022 8:59:15 AM

8 September 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SMN8821S
Vehicle
Registration #

Make TPVD TOYOTA

Model VOXY

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=281289&tab=invoices
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12/12/22, 5:32 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

B S2M04AKJ TP REF: _Accident Involving S2M04AKJ &

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents

Document SubType

DATE UPLOADED

TYPE

Other

SMN8821S_along_TOWARDS SHANGRI LA'S VALLEY WING

SUBTYPE

Other

DATE
UPLOADED

AUTHOR

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=281289&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179755?token=5a3f8567-73eb-42fe-a798-613040fe6618&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179755?token=5a3f8567-73eb-42fe-a798-613040fe6618&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/12/22, 5:32 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
FROM ANDERSON on 07/9/2022
06:14_PersonalAutoLine.eml
B S2MO4AKJ_TP REF:RSS/2209-7502 (RC)(PD)_CTPL-
Reported - TPPD] _Accident Involving SHA4326J &
SMN8821S__along_TOWARDS SHANGRI LA'S VALLEY WING Other Other do not reply
FROM ANDERSON on 07/9/2022
06:14_PersonalAutoLine.eml
B RE: S2M04AKJ_TP REF: _Accident Involving S2M04AKJ &
SMN8821S_along_TOWARDS SHANGRI LA'S VALLEY WING .
Other Other Kitty Tan
FROM ANDERSON on 07/9/2022
06:14_PersonalAutoLine.eml
Surveyor/ LKKAUTO 12
B ASM-LKKInvoice-AC2207627.pdf.pdf Email Sent Assessor CONSULTANTS December
expense PTE LTD (TP) 2022
LKK AUTO 12
R . . Reports & Survey
B LKKPreRepairlnspection.pdf.pdf CONSULTANTS December
Statement Report
PTELTD (TP) 2022
B Resurvey Photo-2.pdf.pdf Evidence Photos LKK AUTO 1
CONSULTANTS December

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=281289&tab=invoices 3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179755?token=5a3f8567-73eb-42fe-a798-613040fe6618&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179755?token=5a3f8567-73eb-42fe-a798-613040fe6618&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179750?token=6e0f647e-dd30-4fe7-86ad-39a89b950824&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179747?token=25cfea09-d848-4253-a2c3-5f75240bc242&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326661?token=b27b28b6-cb53-4147-acf3-28085d170455&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326660?token=bd0dadb4-d465-4ca0-a454-71976d988d54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326659?token=49a4fa8e-fb28-45e2-9315-2c86f65a6c29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/12/22, 5:32 PM

NAME

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMN 8821S-IA.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim S2M04AKJ
for vehicle SMN8821S.html.html

I 5J0G2297000U-SHA4326J.pdf.pdf

Statement

Letters and

Email Sent

Statement

VendorEngage

Correspondence

SUBTYPE

Photos

Photos

Others

Solicitor /
Advocate

Accident
statement

AUTHOR

PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM

Shekhar

VISHNU BATHAM

Shekhar

STACEY Ng Pei
Sze?2

DATE
UPLOADED

2022

12
December
2022

12
December
2022

5 December
2022

8
September
2022

September
2022

8
September

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=281289&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326658?token=6a0ed142-bf3f-41cd-9fe7-29c0f6685ccf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326657?token=fc61428f-ab02-4c8e-a5b1-281a112ada77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314385?token=0087a4c0-fb73-4924-a593-31569e4a5c09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179841?token=0d7854cc-af99-4cc3-bea4-13f3bbe8ab2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179840?token=909e8f05-d017-4266-abed-027e2240f4af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179912?token=43421790-2aa5-4547-8668-3df3efe18319&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/12/22, 5:32 PM

NAME

B list of surveyor sent.msg.msg

B GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA INSD.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

B CO-LEGAL.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=281289&tab=invoices

VendorEngage

TYPE

Letters and

Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Solicitor /

Advocate

GIA Report

Solicitor /

Advocate

GIA Report

Weather
report

Solicitor /
Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2022

8
September
2022

8
September
2022

8
September
2022

8
September
2022

8
September
2022

8
September
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179651?token=cfdc934f-b1d9-4c77-bcbe-bce00b7a8d17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179657?token=b87155ed-b6f9-4afc-bdae-e3d8b5271716&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179652?token=ad57b380-c017-468e-9219-eb0c8147db06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179654?token=2dce7961-59c0-40cb-8d48-911b62222ccd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179655?token=b0cf47c0-1b58-4327-8ea6-e98116f21b39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179656?token=ac451f1b-f159-4b61-9e0e-61eb682c1cb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/12/22, 5:32 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
2022
i EMAIL TP REG Letters and Solicitor / VISHNU BATHAM Seotemb
.msg.ms entermber
B Correspondence Advocate Shekhar 2052

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=281289&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179653?token=cf3bcc36-5bf0-46dd-9aae-642234abb70c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

