10/28/22, 5:36 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO04AKG

CS3/ASM22008837/Eqy3m4
&

21 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Sep 2022 8:35:28 AM

8 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident GBF8047H
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281285&tab=invoices

Renee Sia =
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10/28/22, 5:36 PM VendorEngage
CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B PRI TP PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281285&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179584?token=ad2d2caf-7990-43f7-88ba-aaeee7ca16f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/28/22, 5:36 PM

NAME

B ASM-LKKInvoice-AC2206673.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice - GBF8047H
(PRS).pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281285&tab=invoices

DATE
UPLOADED

28 October
2022

28 October
2022

28 October
2022

28 October
2022

28 October
2022

21 October
2022

8 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3258902?token=677afd6f-2c24-4d65-80db-97d7fc9f8d08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3258799?token=5198d265-46f0-47ee-ba4b-86dda08adfea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3258798?token=22cb0749-550c-467b-ba45-ed89736d28f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3258797?token=8bb759b5-49e4-4ad4-8f40-90ead3cc6193&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3258796?token=ce5177b4-3071-48e3-af76-35cfa69384e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3250702?token=9b53906c-a702-4ca5-91b9-bd934cb0c63d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179820?token=c8920048-3c94-4b14-9415-d6b0e4860a29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/28/22, 5:36 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR
. Reports & .
B SHC7777K INS GIA.pdf.pdf GIA Report KUMAR Shailendra
Statement
. Reports & .
B GBF8047H TP GIA.pdf.pdf GIA Report KUMAR Shailendra
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281285&tab=invoices

DATE
UPLOADED

8 September
2022

8 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179475?token=cb0fae12-1412-414b-9227-c458ed556fa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3179476?token=dd8a12ec-4615-4b2a-823d-19707157e75e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

