6/7/23, 4:58 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO4A3T

CS/ASM22008813/Tny3e2 &

30 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 Aug 2022 3:28:34 PM

2 December 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SNA1712B
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=281243
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6/7/23, 4:58 PM VendorEngage

ABDULLAH OSCAR AUGUSTO CHAVEZ MITRE@
OMAR CHAVEZ

110 SEMBAWANG ROAD, 758525, Singapore
90010540
AXARENEWAL@ARKINSURANCE.COM.SG

Additional Instructions

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents
Document Type Document SubType
Evidence v || Photos v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
B Resu rvey Photo- . LKKAUTO CONSULTANTS
Evidence Photos 7 June 2023
1(Amended).pdf.pdf PTELTD (TP)
I HSB-LKKInvoice- Invoice Surveyor/ Assessor LKKAUTO CONSULTANTS 7 June 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=281243 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509852?token=e514f67b-afe0-44fc-8b39-778f89cd3832&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509848?token=f7da0a19-9937-4b1d-a0ae-cb31b215fa3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/23, 4:58 PM
NAME

AC2303565.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SNA 1712B -1A.pdf.pdf

B surveyor appointed.msg.msg

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

VendorEngage
SUBTYPE

expense

Survey Report

Survey Report

Photos

Photos

Photos

Others

Solicitor / Advocate

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

DATE UPLOADED

7 June 2023

7 June 2023

7 June 2023

7 June 2023

7 June 2023

31 May 2023

7 September
2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=281243
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509848?token=f7da0a19-9937-4b1d-a0ae-cb31b215fa3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509847?token=44a88b6a-5d46-4476-add3-8fecf5a582b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509846?token=4def1662-f837-49a8-ad65-f5d3cdeecbb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509845?token=8c598380-e28d-43be-ba27-f9194083393e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509844?token=71c4a870-d5b4-40b6-aac2-d49e6d9ea37d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509843?token=370fbce8-1a58-47d6-9d48-aabcb1781042&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504499?token=a48a7f3a-407f-4e05-a82f-7a23faa66615&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3178837?token=5f956e0c-4a74-478d-987e-5e4e773d884a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/23, 4:58 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
B SURVEY PHOTOS - _ 5 September
Evidence Photos JACK LEE

SME594Y.pdf.pdf 2022

. 2 September
B SNA1712B.pdf.pdf Reports & Statement GIA Report ANG Yvonne 2022

. 2 September
B GIA TP.pdf.pdf Reports & Statement GIA Report VISHNU BATHAM Shekhar 2022
Bl LIST OF SURVEYOR Letters and .

Solicitor / Advocate VISHNU BATHAM Shekhar 31 August 2022

SENT.msg.msg Correspondence

R Letters and
B EMAIL TP REG.msg.msg Workshop VISHNU BATHAM Shekhar 31 August 2022
Correspondence

R Letters and
B EMAIL TP REG.pdf.pdf Workshop VISHNU BATHAM Shekhar 31 August 2022
Correspondence
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3174429?token=d081e75f-50a1-4b3c-8ad2-592d6feb330e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3171573?token=945cb099-ba43-441f-8919-1c0b5ff14948&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3171428?token=92adcfea-c795-443e-ac23-950bb8fea231&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3166927?token=9efb97cd-8b71-46a9-8af8-0ddbe54d149b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3166911?token=4c9ce878-a790-40f5-9efb-b9f5b500dcb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3166910?token=fc469773-b47b-4a36-ab82-4e6da3d464c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

