6/16/23, 2:46 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO4AHY

CS/ASM22008807/Avy3m4 &

5 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Sep 2022 9:44:05 AM

7 September 2022

Pre-Repair Survey

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SNC9659J
Vehicle

Add Invoice Registration #
Make TPVD
Model Mercedes

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281194

Renee Sia =

1/4



6/16/23, 2:46 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Document Type

Already Attached

NAME

NAME

B PRI TP PDF.pdf.pdf

I HSB-LKKInvoice-
AC2303802.pdf.pdf

VendorEngage
Additional Instructions
Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE
Other Other

) Surveyor/ Assessor
Invoice

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281194

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

16 June 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3177358?token=99c4a987-84bb-48c4-96ce-b1bf1a0f2519&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517430?token=49054c0f-c3ed-4f78-a84c-7594926eaf02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/16/23, 2:46 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SNC 9659J ia.pdf.pdf

B REPLY FROM TP.msg.msg

Ik O! GIAREPORT-

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281194

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Legal

Reports &

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

16 June 2023

16 June 2023

16 June 2023

16 June 2023

16 June 2023

12 June 2023

7 September
2022

7 September
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517429?token=956bdd1e-5088-4437-93f4-2cf2f1689db3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517428?token=224f3d13-b593-492a-a66b-96fbb80180b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517427?token=8f45be93-0437-4770-9c9b-e4b4c3ae41f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517426?token=88c2102b-6397-47fb-815d-5ac4d2e1e9f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517425?token=7b60eba2-33f8-4432-a0b8-114afeb6660b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512285?token=479feb96-ec47-45bd-916a-af132966c1d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3177628?token=730063b1-8192-4f1b-b0d0-418324622744&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3177387?token=98d1474e-1810-4222-b984-73413a4e1dc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/16/23, 2:46 PM
NAME

SHD3099E.pdf.pdf

B TP GIAREPORT -
SNC9659J.pdf.pdf

B SHD3099E INS GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281194

TYPE

Statement

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

GIA Report

GIA Report

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

2022

7 September
2022

7 September
2022

7 September
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3177387?token=98d1474e-1810-4222-b984-73413a4e1dc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3177460?token=785933e3-2a69-4a91-b0bc-d3b3bdcf83b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3177459?token=e1f76990-86c8-4e77-bc74-f13811542212&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3177462?token=9745bc4e-5910-48aa-98f4-6284d89a946f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

