ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K

6 December 2022

Lonpac Insurance BHD
300 Beach Road
#17-04/07 The Concourse
Singapore 199555

Attn: Motor Claims Department
Dear Sirs,

ACCIDENT INVOLVING VEHICLE: SGM3000D And GZ9164G on 1.9.2022 Along JalanKemanman
Near Tai Pei Yuen 2 Temple.

We are the authorized repair workshop for the owner of motor vehicle no: SGM3000D, which was involved in the
captioned accident with your insured vehicle: GZ9164G .The vehicle owner has requested and authorized us to
assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01) Cost Of Repair $ 9,723.14
02) 7% GST $ 680.62
03) Loss Of Use 11 days @ $150 $ 1,650.00
(*Including 1 Weekend)

04) GIA/LTA Enquiry Fee $ 7.45
$ 12,061.21

We enclosed herewith the following documents to support the claims:-

a) GIA report d) GIA/LTA Enquiry Fee

b) Repair Statement BM931
c¢) Letter Of Authority

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you
Yours faithfiilly

Tel: 6271 2433 /9274 0999
Email: aveclaims@mycarworkshop.com.sg



LETTER OF AUTHORITY

To Whom It May Concern,

Accident Involving Vehicle:  S6wm32000 D and 6281646 ov V.4. %0  Alima To\wn Kemaman
Near oy Vit Yuen TtMP\g -

I/'We, Taw_ Qi ,NRICNo: € ¥500¢76A
Of
Owner of motor vehicle no QbW 3p00 D do hereby appoint Accord Auto Services Pte Ltd

as my/ours authorised representative and

as my/ours solicitors to write, to negotiate and settle my/our claim against the other party/parties involved

in the above mentioned accident. I/'We, Tan  Qwy

shall have absolute discerption to settle the matter at the best term.

[/We also confirm and instruct that any agreed settlement sum in respect my/our claims be paid

Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my claims.

Signature of owner
(Company Stamp, if Applicable)



LONPAC INSURANCE BHD

CLAIMNO  : 21/22/22/VC00/026239 Without Prejudice
DATE : 10 FEB 2023 on Injury Claims

DISCHARGE VOUCHER

I/We, TAN SIM confirmed acceptance from M/s LONPAC INSURANCE BHD
and/or owner of GZ9164G the sum of Singapore Dollar Eleven Thousand Five
Hundred Eleven and Cents Twenty One Only ($11,511.21) in full and final
satisfaction, liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving SGM3000D and GZ9164G on
01/09/2022 along/at JALAN KEMAMAN,NEAR TAI PEI YUEN2 TEMPLE.

I /'We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ DAI-EAST INCINERATORS SINGAPORE AND/OR LOW SIONG
LEE) against all claims and any claims whatsoever made by any person/persons on
our behalf in respect of the said accident.

I/'We further authorize you to pay the above settlement sum directly to “ACCORD
AUTO SERVICES PTE LTD”.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis ghd without prejudice to all related claims and in respect of our
insured’s recgi

7,

/ 14 FEB 2003
s P vehitals GWHEDAte:

Tan G 14 FEB 2073

Name of vehicle owner /Date

y’l



meikwan
Stamp


ACCORD AUTO SERVICES PTELTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723

TEL: 6271 5133/6271 7433 FAX: 6274 5715

Date . 6 December 2022

Lonpac Insurance BHD
300 Beach Road #17-04/07
The Concourse

Singapore 199555

Re: Vehicle Registration No:

Cost Of Repair

7% GST

Accord Auto Services Pte Ltd

I

GST Regn No: 201113141K

Our Ref No
Insured
Insured NRIC
Make & Model
DOA

Claim Type

REPAIR STATEMENT

: BM931

: Tan Sim

. Sxxxx526A

: Mercedes Benz E200
: 1.9.2022

: Third Party

SGM3000D

$ 9.723.14

$ 680.62

$ 10,403.76




> Back to OneMotoring

Qb 2000D

Land Transport Authority Do#: 1.9.%03%

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006528-2
Print Date/Time : 01 Sep 2022/ 19:11:41
Receipt Date/Time : 01 Sep 2022/ 19:11:41

Tax Invoice/Receipt
Receipt No. : ITNET-00000-220901-003597
Previous Receipt No, :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S%)

Result of Insurance Enquiry - GZ9164G

As at 01 Sep 2022/10:45:00

Insurance Co: LONPAC INSURANCE BHD
1 Insurance Enquiry - GZ9164G

Enquiry Fee 7.00 0.49 7.49
20220901191004761677
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 749
Rounding Difference 0.04
Total Amount Payable 745
Paid By
421808XXXXXX6476 eNETS Credit Card 7.45
Total 745
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



LONPAC INSURANCE BHD (SINGAPORE BRANCH)

GIRO AUTHORISATION FORM

Company Name: Accovd Buso Qevvices Pt 144

Bank Account Details

Beneficiary Name: Accovd Mo ervices Me Wd
Bank Name / Branch Name: 0C&C / North qu'p
Bank Account No.: 645 - 18w %32 - 0o)
Bank Code / Branch Code: 3334 / 64s
Swift Code 0CBC Q62QhR
Email Address: avclaims @ mycar Wonechop . (om. sq
= 1 ==

(For notification of payment details)

Name/Designation/Telephone/Email of Contact person.:

(‘Jvh'\ La / A—Aw:m / q};f'q' p444 / aVC‘A'HMS@ VKHCQMO'MLO? om. 91

| hereby authorisg| Lonpac Insurance Bhd to remit all payment directly to the above nominated account.

)
Og

s
Authorised Singature arWany Stamp
Dpate: 13 FEB 2073

Acknowledged by :

Name / Date:



Hsiao Tong (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 17 January 2023 8:52 AM

To: Hsiao Tong (LKKAuto)

Cc: MT_Claim_SG

Subject: FW: [SEEK MANDATE]- Your Ref:21/22/22/VC00/026239 Our Ref:SGM3000D

Lonpac External - General

Dear Hsiao Tong,

Please proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Monday, 16 January 2023 12:37 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: Admin A <admin-a@Ikkauto.com>; MT_Claim_SG <mt claim@lonpac.com>
Subject: [SEEK MANDATE]- Your Ref:21/22/22/VC00/026239 Our Ref:SGM3000D

Your ref: 21/22/2/2VC00/026239
LKK ref : CC4/LPC22008785/Epa3q2

Dear Sirs/Mdm,

ACCIDENT INVOLVING GZ9164G(LONPAC) AND SGM3000D(TP) ON 01/09/2022

We refer to the above matter.

The accident occurred when our insured driver reversed into a lot and hit onto third party vehicle. We are of the
view that liability is not on our driver favour.

We seek your approval to offer repairer “ACCORD AUTO SERVICES PTE LTD” at $11,511.21(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair (WITH GST) $17,241.28 $ 10,403.76 ($9,723.14 + 7%GST)
2. Loss of USE (11days x $150.00) S 1,650.00 S 1,100.00 (11DAYS X $100.00)

1



3. LTA/GIA Search Fee S 7.45 S 7.45

Total | $18,898.73 $11,511.21

Surveyor recommended 10days for repair + 1Sunday = 11DAYS.
Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 10/01/2023 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Tuesday, 6 December 2022 4:00 PM

To: assignments <assignments@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Accord Claims(AV) <avclaims@mycarworkshop.com.sg>
Subject: FW: Your Ref:21/22/22/vC00/026239 Our Ref:SGM3000D

Lonpac External - General

Dear Meng Yan,

Please forward the email to case handler for his necessary action.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Accord Claims(AV) <avclaims@mycarworkshop.com.sg>
Sent: Tuesday, 6 December 2022 3:48 pm

To: MT_Claim_SG <mt_claim@]Ionpac.com>

Subject: Your Ref:21/22/22/VC00/026239 Our Ref:SGM3000D

Dear Officer In Charge,

Kindly refer to our LOD as attached file for your action.



Thank you.

Kind regards,

Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from your
system. Thank you.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.
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