Co Reg No. 1967000862

Borneo Motors (Singapore) Pte Ltd

Inchcape Bodycare Centre
Borneo Motors Level 4, Inchcape Centre

2 Pandan Crescent

Singapore 128462

Tel: +65 6631 1855/1500

Fax: +65 6872 7260

www.borneomotors.com.sg

Our Ref: BMS2022/12/PD1168/DS (TP)
Your Ref: SLM3518T

30/12/2022 BY HAND (INS COPY)
M/S.INDIA INTERNATIONAL INSURANCE PTE LTD C/O LKK AUTO CONSULTANTS PTE LTD
Attn  : Officer In-Charge

Dept : Motor Claims

RE : ACCIDENT INVOLVING SLH4087P AND SLM3518T ON 02/09/2022

Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses:

A. Repair Cost -$14,382.62 B. LTA Search -
E . Poas i Loss of Use -

' $840.00($60x14days)
E. Lossof Rental - F. Others -

Medical Claims - .
] Total Claim -$15,222.62

=

-Undertake By Claimant

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

(v') Original Tax Invoice (X) Discharge Voucher

(X) Car Rental Invoice/Agreement (X) Original Photograph X

(v') GIAS/Police Report/s (X) Original/Photocopy Survey
(v') Certificate of Insurance (X) LTA Search Fees

(') Letter of Authority (X) Medical Receipt

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape
Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR
Department*

Yours faithfully,

TPR Team

Claims Service Department

F:68727260 E: claimstatusenquiry@borneomotors.com.sg

(As this is a computer generated letter, no signature is required.)



LETTER OF AUTHORITY
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BY THE LETTER OF AUTHORITY, l/we ¢ S luerala 4 CXren S L0
Name of Pokcy Holoer & (ICPSssport Company Regstrati
of Al "\WD W L ; S OSSN (CTRAY-Y,

( (/¢ >
owner of Vehicle Registraton No SLI'{}{JJ H hereby appoint BORNEO MOTORS
(SINGAPQRE) PTE LTD (hereinafter refers to BMS), a company incorporated in Singapore and
having its registered office at 33 Leng Kee Road, Singapore 159102, to do all or any of the following

1 To submit, resolve and make any claims which ‘llwe may have against the other
‘party/parties to the Accident and under the insurance ‘policy/policies taken up by such
‘party/parties or alternatively under Insurance Policy number __ taken up
by *me/us and pay the compulsory excess in respect of the cost of repairs suffered by *me/us
ansing fram the Accident (loss and damage)

2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such
payment to be made by way of Cheque in favour of BORNEO MOTORS (SINGAPORE]} PTE
LTD and give a valid receipt and discharge therefore

3 For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in
relation thereto

4 Generally do all such acts as it shalt deem necessary for the purpose of settling such claim

*I/We hereby declare that all acts. instruments and documents done by virtue of this letter of authority
on “my/our behalf shall be as good valid and effectual to all intents and purposes whatsoever as if the
same had been done or execuled by “me/us in “my/our own proper person(s) and “l/we hereby ralify
and confirm, all acls, nstruments and documents done or executed by virtue of the authority and
powers hereby conferred

“I/We hereby further declare that the letter of authority hereby conferred shall remain

irrevocable.

‘I/We further confirm that the acceptance by BMS of the settlement amount in respect of such
constilute the full discharge of ‘my/our claim(s) in respect of such loss and damage

the month __ Year 20 ) -

IN WITNESS W“ERHN;FP have hereunta to set “my/our hand and sign this of

Signed & Delivered By Witness By

™

o \ /
the policy '!;;./ ;

der only)
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vehic'e registered under a co y s name




INDIA INTERNATIONAL INSURANCE PTE LTD

Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X
[ 64 | Cecil Street | #04 | #05 | #06-02 | IOB Building | Singapore 049711
NSURANCE Office (65) 63476100 Email  insure@iii.com.sg
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EXPRESS SETTLEMENT

DISCHARGE V HER
Ill-Direct Settlement (PODS)

India Ref: MFL2022D0005041
Claimant Ref ‘SLH4087P

Well, BORNEO MOTORS (S) PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for s$14,382.62 (repair cost), S$ 660.00 (loss of
use/remted), S$ (search fee), vehicle no. SLH4087Rnat was damaged pursuant to the accident which occurred

on _02/09/2022 (date) atPIE TWDS CHANGI BEF TOA PAYOH ﬁ?&l\;{on) involving vehicle no. SLM3518T (insured
vehicle). This is pursuant to the inspection conducted on _07/09/2022 (date) at “the workshop”.

Wel/l confirm that we/l are/am authorized by the owner S SELVARAJU ("the third party
claimant") of vehicle no.SLH4087% make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

Wel/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage toSLH4087P(vehicIe no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto pay the total amountofs$15,042.62 1o BORNEO MOTORS (S) PTE. LTD

Dated this .23.... day of .......... JUNE 20 23,
CLAIMANT: Q‘L WITNESS: O
Signature: 5 et Signature: m
Signed by "the workshop” (with chop) Signed bYampeffited Surveyor

Name: Angela Tan Name: LKK Auto Consultants Pte Ltd
NRIC: NRIC: 199607198R
Address: BORNEO MOTORBSO(.EYHQE;\EPORE) PTELTD Address: 51 Ubi Avenue 1

—INCHCAPE- =CENTRE

LEVEL 4 ADMIN OFFICE, INCHCAPE CENTRE - i

2 PANDAN CRESCENT #01-25 Paya Ubi Ind. Park S(408933)
SINGAPORE 128482

Nationality: Nationality:

Occupation: Occupation:

This settiement does not prec
Claimant/Driver/Passanger for |
alater date should su




Inchcape

Co. Reg No. : 1967000862
GST Reg No. : MR-8500000-9
No. 2 PANDAN CRESCENT

SINGAPORE 128462, Tel no.: 6631 1188

@ Bomeo Motors

PRO-FORMA INVOICE

&D TOYOTA

Account Details Account No. Customer Details
India International Insurance P L S1000006 /IClII1 Mr S Selvaraju
64 Cecil Street Document No. 150 Mei Ling Street
#06-02 10B Building 0 #13-45
Singapore 049711 Singapore 141150
Attn: Motor Claims Dept Document Date
30/11/2022 Mobile: 96363178
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2016 ZRE171R GEXGKZ S3 02/11/2016 SLH4087P 0 17370 72/DS/SLH4087P
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
MRO53REH104553141 1ZRX581847 60 Thomas PangW T 03/09/2022 11.15 30/11/2022 15.32
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
14 | 5 S52575-02140 RETAINER, RR BUMPER 1.00 118.70 118.70
15 | 6 |S52562-02250 RETAINER, RR BUMPER, 1.00 65.60 65.60
16 | 7 |S52576-02140 RETAINER, RR BUMPER 1.00 118.70 118.70
17 | 8 |S52563-02250 RETAINER, RR BUMPER, 1.00 65.60 65.60
18 | 9 1S58307-02380 PANEL SUB-ASSY, BODY 1.00 727.70 727.70
19 | 0 |S64401-02B71 PANEL SUB-ASSY, LUGG 1.00 852.90 852.90
20 | 1|S64600-02080 LOCK ASSY, LUGGAGE C 1.00 432.50 432.50
21 | 2|1S58387-02240 PLATE, RR FLOOR FINI 1.00 261.60 261.60
22 | 3|T90467-08186 CO CLIP 2.00 3.00 6.00
23 | 4 S64771-02390 CO COVER, SPARE WHEEL 1.00 288.40 288.40
24 | 5|S75431-02090 EMBLEM, LUGGAGE COMP 1.00 66.90 66.90
25 | 6 |S75442-02330 PLATE, LUGGAGE COMPT 1.00 44 .40 44.40
26 | 7 |S75442-02340 PLATE, LUGGAGE COMPT 1.00 49.40 49.40
27 | 8 |S81550-02780 LAMP ASSY, RR COMBIN 1.00 410.80 410.80
28 | 9 |S81560-02780 LAMP ASSY, RR COMBIN 1.00 410.80 410.80
29 | 0|T81496-60010 GUIDE, RR 2.00 3.90 7.80
For & on behalf of
s Qi Total 13,441.70
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
Please acknowledge receipt of vehicle Parts 5.259.30 GST 7.00% 940.92
Labour 8,182.40
Sublet 0.00 | L€SS 0.00
Lubrication/Fluid 0.00
Oth .
¢ / e 08 o riount Dus 14,382.62

=

Customer Copy

Page 2 of 2



@ . Bomeo Motors

N
Inchcape

Co. Reg No. : 196700086Z

GST Reg No. : MR-8500000-9

No. 2 PANDAN CRESCENT
SINGAPORE 128462, Tel no.: 6631 1188

J

N\

d

PRO-FORMA INVOICE

&> TOYOTA

Account Details Account No. Customer Details
India International Insurance P L S1000006 /IClHiI Mr S Selvaraju
64 Cecil Street Document No. 150 Mei Ling Street
#06-02 |0OB Building 0 #13-45
Singapore 049711 Singapore 141150
Attn: Motor Claims Dept Document Date
30/11/2022 Mobile: 96363178
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2016 ZRE171R GEXGKZ S3 02/11/2016 SLH4087P 0 17370 72/DS/SLH4087P
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
MRO53REH104553141 1ZRX581847 60 Thomas PangW T 03/09/2022 11.15 30/11/2022 15.32
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
1 | Z|BP-SUNDRY TP INS:INDIA INTERNATIONAL INSURANCE 50.00
TP VEH:SLM3518T
DATE OF ACC:02.09.2022
BY:LKK-RASUL @ 07.09.2022
09 WORKING DAYS
2 | Z|BP-SLANT  SUPPLY SEALANT (NETT) 200.00
3 | B|BP-LAB2 DRILL HOLE AND INSTALL REVERSE SENSOR BP45 180.00
4 | B |BP-LAB2 CHECK WIRING AND CONDUCT WATER TEST BP45 122.40
5 | B|BP-LAB2 REMOVE INTERIOR UPHOLSTERY TO FAC REPAIR BP45 360.00
6 |B BP-LABZ REMOVE AND TRANSFER BOOTLID COMPONENTS BP45 540.00
ONTO NEW BOOTLID.
R/ REAR REVERSE CAMERA TO FAC REPAIR.
7 | B|BP-ECU2 TO RESET ECU AND REPROGRAMME BP61 180.00
8 | B |BP-LAB2 REPLACE ACC DAMAGED PARTS BP45 3600.00
9 | B|BP-RES2 RESPRAY ACC AFFECTED AREAS BP27 2950.00
10 | 1 |SPC507-47006 24 BACK SENSOR 1G3 GREY ME 1.00 251.40 251.40
11 | 2S52159-02904 COVER, RR BUMPER 1.00 602.60 602.60
12 | 31S52161-0K040 PIECE, RR BUMPER 10.00 4.50 45.00
13 | 4S52023-02190 REINFORCEMENT SUB-AS 1.00 432.50 432.50
For & on behalf of . Total
Bomeo Motors (Singapore) Pte Lid Customer's Signature Charge Summary
Please acknowledge receipt of vehicle
Parts
Labour
Sublet Less
Lubrication/Fluid
Others
1 / / Amount Due

Customer Copy

Page 1 of 2



6/28/23, 9:38 AM

=] AUDIT TRAIL

Merimen e-Claims

Claim Audit

Remarks

By

No. On Audit
) %Zszep Cim DtI
12:15 Modified
5 ‘2’3252‘*" CIm Veh Model
12:15 Changed
07 Sep
3 2022 Clm Created
12:15
4 ggzszep Clm Existing
12:15 Check Notice
5 %zszep L
12:15 Assigned
. %Zszep Adj Next Rpt
12:15 Changed
075eP  aAdj Mandate
7 2022 Set
12:15
07 Sep
8 2022 Label Added
12:15
o %2529" Adj Adjuster
12:15 Assigned
10 ;gzszep Adj Mandate
15:27 Request
11 ;SZS’ZED Adj Next Rpt
17:57 Changed
t25ep Adj Mandate
12 2022 Set
17:57
13 g(g)zDzec LCHLTE
09:39 Initiated
" ggzozec Cim Dtl
09:39 Modified
- ;gzozec Cim Dl
09:39 Modified
16 %gzDzec CIlm Details
09:39 Notified
17 ;gzM?’ay Adj Mandate
12:15 Request
Lo by Adj Mandate
18 2023 Set
09:36
Date From
ACTIVITY
No record

Claimant's Name: -> S SELVARAJU. Claimant's ID: -> SXXXX316D.

(205469) TOYOTA COROLLA ALTIS 1.6 CVT (A).

Reg No: SLH4087P. Acct Date: 2022/09/02. Claim Type: TP. Insurer: India International Insur
ance Pte Ltd (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Borneo M

otors (S) Pte Ltd (Pandan)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2022/09/16

Approved:0.00.Reinsp:Adj decides.

(30653):Direct Settlement.

[None] -> MOHD RASUL

Cur.Req:0.00:PODS Liability: 100%. Remarks: 4 vehicles c.c. OID was last car.

Next Rpt:Final Rpt.Due Date:2022/09/16. Mandate Remarks: Dear Sir, please proceed with di
rect settlement and let us have the DE report for mandate approval. Thank you.

Approved:0.00:Dear Sir, please proceed with direct settlement and let us have the DE report

for mandate approval. Thank you.

Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

JP] Reg. Date: -> 2016/11/02.

Cur.Req:15102.62:Liability: 100%(B28) *Quantum: $15,102.62 (all-in). PIs refer to adjuster

report for details. *For your approval please.

Approved:15102.62.

il 3 Ll Date To

Merimen Billing for this case - Transaction History

2840718

2889627

08 Sep 2022
10:24:05

29 Dec 2022
09:39:59

LKK Auto
(Issiif) Motor Consultants
Pte Ltd
LKK Auto
O(%T'Es(t::rs)e Motor Consultants
: Pte Ltd

il E Ll Audit Type | None
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Ming Chye

[I] Derrick Tan
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[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
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[1] Derrick Tan
Ming Chye

v [eo]

India
International
Insurance Pte

Ltd (HQ)
LKK Auto
Consultants
Pte Ltd (HQ)

SLH4087P SLM3518T 11.00

SLH4087P SLM3518T 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=11344418&extid=394646&CFID=10...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=107710765&CFTOKEN=ee3475274901983f-F92EAC9E-B99A-7ECC-B211935A5CF3E63C&USID=3251&RID=4746992
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=107710765&CFTOKEN=ee3475274901983f-F92EAC9E-B99A-7ECC-B211935A5CF3E63C&USID=3251&RID=4746992
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=107710765&CFTOKEN=ee3475274901983f-F92EAC9E-B99A-7ECC-B211935A5CF3E63C&USID=3251&RID=4746992
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=107710765&CFTOKEN=ee3475274901983f-F92EAC9E-B99A-7ECC-B211935A5CF3E63C&USID=3251&RID=4746992&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1134441%26extid%3D394646%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=107710765&CFTOKEN=ee3475274901983f-F92EAC9E-B99A-7ECC-B211935A5CF3E63C&USID=3251&RID=4746992
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