
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
06 Sep
2022
10:16

Clm Veh
Model
Changed

(207006) AUDI A4 2.0 SEDAN TFSI S-TRONIC (NAV) (A).
[I]

Cecilia
Lee

2
06 Sep
2022
10:16

Clm Created
Reg No: SMZ9596Y. Policy No: DMPCSNW00103522200. Acct Date: 2022/09/02. Clai
m Type: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Ins.Status
=> Incoming Claim

[I]
Cecilia

Lee

3
06 Sep
2022
10:18

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):- survey on without prejudice and let us have you
r comment on modified parts
- Please obtain a copy of original purchase invoice / sal
es agreement

[I]
Cecilia

Lee

4
06 Sep
2022
10:18

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/09/15

[I]
Cecilia

Lee

5
06 Sep
2022
10:18

Adj Mandate
Set Approved:0.00.

[I]
Cecilia

Lee

6
06 Sep
2022
10:29

Assignment
1st Accessed

[A] NA
MENG
YAN

7
07 Sep
2022
09:49

Adj Adjuster
Assigned [None] -> MOHD TAUFIKH BIN HAMID [A]

Rajeswari

8
09 Sep
2022
15:24

Clm
Registration
Modified

Rep:1137->203817.
[I]

Cecilia
Lee

9
13 Sep
2022
13:57

Adj Rpt
Initiated

[A]
SHIAU
CHAN

10
13 Sep
2022
13:57

Clm Dtl
Modified Circumstances of Loss: -> 55. Claim Conclusion: -> 3.

[A]
SHIAU
CHAN

11
13 Sep
2022
13:57

Clm Dtl
Modified JPJ Reg. Date: -> 2019/05/31.

[A]
SHIAU
CHAN

12
13 Sep
2022
13:57

Clm Details
Notified

[A]
SHIAU
CHAN

13
13 Sep
2022
14:00

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/09/15
[A]

SHIAU
CHAN

14
13 Sep
2022
14:01

Adj Mandate
Request

Cur.Req:2680.00:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NO
T AUTHORISE REPAIR.

[A]
SHIAU
CHAN

15
15 Sep
2022
11:32

Adj Mandate
Request
Cancelled

[A]
SHIAU
CHAN

16
15 Sep
2022
11:34

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/09/15
[A]

SHIAU
CHAN

17
15 Sep
2022
11:34

Adj Mandate
Request

Cur.Req:2730.00:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NO
T AUTHORISE REPAIR.

[A]
SHIAU
CHAN

18
15 Sep
2022
14:18

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/09/15. Mandate Remarks: Please conduct after re
pair survey and obtain repair bill from Goldbell

[I]
Cecilia

Lee

19
15 Sep
2022
14:18

Adj Mandate
Set

Approved:2730.00:Please conduct after repair survey and obtain repair bill from Gold
bell

[I]
Cecilia

Lee

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record




https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=97532661&CFTOKEN=ff017ca18b2b1f89-7331BD75-93EC-5026-E177FA6563FCBF2A&USID=630&RID=8166989
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=97532661&CFTOKEN=ff017ca18b2b1f89-7331BD75-93EC-5026-E177FA6563FCBF2A&USID=630&RID=8166989
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=97532661&CFTOKEN=ff017ca18b2b1f89-7331BD75-93EC-5026-E177FA6563FCBF2A&USID=630&RID=8166989
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=97532661&CFTOKEN=ff017ca18b2b1f89-7331BD75-93EC-5026-E177FA6563FCBF2A&USID=630&RID=8166989&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1133837%26extid%3D394515%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=97532661&CFTOKEN=ff017ca18b2b1f89-7331BD75-93EC-5026-E177FA6563FCBF2A&USID=630&RID=8166989


Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2842526
13 Sep
2022

13:57:51

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMZ9596Y 11.00







