10/19/22, 5:01 PM VendorEngage

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04AD7
Action . .
ctions Vehicle Information
Reference CS/ASM22008756/Kvy3e2 &
Next St Wait for: A .
extotep Wattfor: Approve Incident SBF118P
invoice )
Loss Date 2 September 2022 Vehicle
Registration #
Vendor Name LKK AUTO CONSULTANTS Add Invoice
PTE LTD (TP) Make TPVD Nissan
Type of Loss  Third Party Vehicle Damage Model Serena

Report Date 6 Sep 2022 10:41:52 AM

Service Address
Request Date 6 September 2022

Due Date

. Primary Contact/Insured
Services Pre-Repair Survey

CHUA BENG KIONG
63 CHU LIN ROAD, BAMBOO GROVE PARK, 669956,
Singapore

SST@ALLINS.COM.SG
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2206397.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE

Email Sent

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

CHANSE@SINGNET.COM.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKKAUTO

19 October
CONSULTANTS

2022

PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246697?token=a01a85a6-79a5-451d-9730-3783b99341fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKInspection.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I SBF 118P IA.pdf.pdf

I SC1E22920007-SCP2799X.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

Accident statement
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AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze

2

DATE
UPLOADED

19 October
2022

19 October
2022

19 October
2022

19 October
2022

12 October
2022

6
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246696?token=4d1df041-325e-4d70-8ad4-c6ddf8543847&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246695?token=5fd5fb22-565f-42ba-b664-a068381701c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246689?token=c4d5786c-12f0-4d7f-8a59-25853135e3b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246690?token=74037ecf-f523-40b0-a0e1-2cc46c6dd2b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236399?token=78fa2f39-1d54-4137-a4fa-4de5bd267d05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3175097?token=7ad9b367-8aa9-4637-b9cd-0ab2593042f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B CO-LEGAL.pdf.pdf

B GA395609-Certificate of Insurance.pdf.pdf

B GIA SBF118P TP.pdf.pdf

B GA395609-Policy Schedule.pdf.pdf

B GIA INSD SCP2799X.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim

Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Policy Schedule /
Covernote / Certificate of
insurance

GIA Report

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance
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AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

6
September
2022

6
September
2022

6
September
2022

6
September
2022

6
September
2022

6
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176188?token=d76a4e9d-e846-4a67-a235-4fb497034cee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176192?token=ae033b84-3ea1-47f3-b163-0e654eecb873&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176191?token=4860ab2b-73f0-47c5-9da8-af6cddf050cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176190?token=1b88efd1-9c89-49a5-bcae-87e1903254d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176189?token=c38f4fb4-aee5-4bfd-a842-f05826f73589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176193?token=efb11549-e6cb-4bc8-a857-6eac3869d172&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE
TYPE SUBTYPE AUTHOR
UPLOADED
6
Letters and o VISHNU BATHAM
—— e e Solicitor / Advocate September
Correspondence Shekhar
2022
N . . . . 6
B Service appointment in Vendor Portal claim . VISHNU BATHAM
) Email Sent September
S2MO4ADT for vehicle SBF118P.html.html Shekhar 2022
Lett d VISHNU BATHAM ®
N etters an )
B EMAIL TP REG.pdf.pdf Third Party September
Correspondence Shekhar
2022
6
. Letters and . VISHNU BATHAM
I EMAIL TP REG.msg.msg Third Party September
Correspondence Shekhar 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176332?token=4bfecdb6-7c11-4fe3-8d4b-8b0d1eac2365&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176331?token=8d5769eb-47ad-424d-b561-eccd3baf3b93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176195?token=ecbb0b2c-a62a-4b34-8fbb-07b98918efd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176196?token=3d78f683-2ef8-471f-b93c-e4c4e6579fd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

