9/15/22, 3:47 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO4ATZ

CS/ASM22008752/Ucy3m4
4

1 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Sep 2022 9:54:01 AM

5 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SMN1113Z
Vehicle
Registration #

Make TPVD Mercedes

Model Cla180

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280757 &tab=invoices

Renee Sia =

1/4



9/15/22, 3:47 PM VendorEngage
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 15 September
mail Sen
AC2205655.pdf.pdf expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280757 &tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191756?token=fa902975-8078-40f7-859b-2db71d74a797&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/15/22, 3:47 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMN 11137 Priliminary
Advice.pdf.pdf

B SMN1113Z TP GIA.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KALE Nagesh

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280757 &tab=invoices

DATE
UPLOADED

15 September
2022

15 September
2022

15 September
2022

15 September
2022

15 September
2022

12 September
2022

5 September
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191753?token=dd869cfd-0bda-4bee-88ba-16b098eff588&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191752?token=4fb617db-4323-4523-a2b3-9c56997290ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191751?token=8bbc4a4f-3fa9-404b-a978-64b120cf1f9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191750?token=8e11c3c0-9c47-4124-947e-8e3ee3724f1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191748?token=d448c0e0-2b95-4f79-a91d-b2931fa3e20e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3185712?token=a1dd0750-7016-45eb-9a64-6efd869654c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3173708?token=951cddbf-d777-42fb-96db-42ca205f0ada&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/15/22, 3:47 PM

NAME

I TP PRI FROM
SOLICITORS.msg.msg

B SHA4204C INSD GIA.pdf.pdf

I TP PRI FROM
SOLICITORS.pdf.pdf

B SJ0G2291000H-
SHA4204C.pdf.pdf

TYPE

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Solicitor / Advocate

GIA Report

Solicitor / Advocate

Accident statement

AUTHOR

KALE Nagesh

KALE Nagesh

KALE Nagesh

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280757 &tab=invoices

DATE
UPLOADED

5 September
2022

5 September
2022

5 September
2022

2 September
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3173712?token=b72d6499-8b75-44d0-94a8-a3f6f86e0c0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3173709?token=d32d45e3-e865-4f45-8c74-beb2fc6ceefb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3173711?token=f603a701-36d7-4392-a20d-be303a4b77d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3170292?token=40c40a09-37f7-49bf-b6c7-ddddd251b656&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

