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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280551

S2MO3VTU

CS3/ASM22002461/Dwp3e2-
14

15 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Mar 2022 3:15:29 PM

3 September 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SLP8814P
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured
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4/26/23, 4:06 PM VendorEngage

Services Re-inspection CHEONG PEK YOON, ELAINE (ZHANG BIYUN,
ELAINE)
127 GREENWOOD AVE, 287046, Singapore
97617129
INSURANCE@VINCAR.COM.SG

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions Please comment on cost of repair & number
of days base on third party's lod.

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense v

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
. . . Surveyor/ LKK AUTO CONSULTANTS .
B HSB-LKKInvoice-AC2302608.pdf.pdf Invoice 26 April 2023
Assessor expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280551 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474489?token=f8a501d4-4e7c-457d-9bff-ebcbf0f2f907&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKLetter-SLP 8814P.pdf.pdf

B LKKAdjustment.pdf.pdf

I LOD - PD (SLP8814P) - AXA.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B resurvey.pdf.pdf

B LKKPhotosIn6 (3).pdf.pdf

B AXA Immediate Advice TP - SLP
8814P.pdf.pdf

B SFOF223G0001-SKE2420B.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Solicitor /
Advocate

Survey Report

Photos

Photos

Others

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280551

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHOR Saw Theng

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

DATE UPLOADED

26 April 2023

26 April 2023

3 September
2022

1 April 2022

24 March
2022

24 March
2022

24 March
2022

17 March
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474488?token=d3d1a153-54ba-4cea-a9c7-73654149ddd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474487?token=2c08f0c0-3eb5-44f9-bb12-93fa671106fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3172041?token=ff896d9f-4b41-47dc-a0c3-af8019f4d722&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2869304?token=32013108-1482-480d-9cee-69fcedbd7695&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2850581?token=9ca53d31-02c8-41d1-8a47-b4c87b128ca3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2850582?token=db137a6e-de73-4041-b5f3-74c76870c175&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2850580?token=0548980d-6f37-4dfd-82b5-67674ef53006&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2837496?token=2257da15-9071-45dc-b604-2748ac2fccbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

statement 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280551 4/4



