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Actions

Service Request Details

Claim

S2M04A6H

Reference

CC4/ASM22008729/Apa3q2


Loss Date

1 September 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

1 Sep 2022 2:16:38 PM

Request Date

5 September 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Wait for: Approve invoice
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Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Incident Vehicle Registration #

GBD463C

Make

TPVD

Model

TBC

, ,
,

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188


LOH Cynthia


cynthia.loh@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes
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Document Type

Document SubType

Already Attached

 Upload Documents


PRI TP EMAIL PDF.pdf.pdfNAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED


ASM-LKKInvoice1 -AC2206565.pdf.pdfNAME

Email SentTYPE

Surveyor/ Assessor expenseSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


RESURVEY PHOTO-3.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3171669?token=e0ef8bbf-5fdc-4dfc-93b1-6334d7f60cd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248817?token=ac988a84-6ef6-4199-8959-2a2ac4dee1e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248816?token=c3d5b5d5-49ed-4242-a211-3fdc60e84145&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248815?token=df09c082-0c26-41f0-89e6-fc9a81a5a72f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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
LKKAdjustment1a (43).pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


LKKInspection (42).pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


LKK Survey Photos.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 October 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248813?token=e879ddd4-c6bb-4ec5-b421-f02173389613&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248814?token=3daf2bf6-76e2-4a32-903d-b94896ad4e2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248812?token=9baedf5d-188c-4495-9952-561296557bbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248811?token=d522a124-f229-4afc-acae-f4bfa4bb79ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3239762?token=fb0fe002-4eb6-4698-8f4e-dfc1591c5afb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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
LKK Resurvey Photos(Dismantle).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 October 2022DATE UPLOADED


TP-MANDATE IA dd 141022.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 October 2022DATE UPLOADED


TP ESTIMATE _ MARKED _FINAL_ (1).pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 October 2022DATE UPLOADED


OID - Status of Driving Licence - valid.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

29 September 2022DATE UPLOADED


TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 September 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3239761?token=98fd2183-f54a-44aa-8280-efed6d17c1e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3239763?token=ee960396-bbdd-4d8c-baa4-fa85c02cb751&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3239760?token=4b0b5dbf-5f8c-4155-b424-c1df80a22713&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215566?token=c994c8c4-6d10-4b79-8fee-885f2a86103c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182429?token=abdf6709-33ba-44b7-b721-1ffa7e5ee886&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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
TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

6 September 2022DATE UPLOADED


survyor appointed.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

5 September 2022DATE UPLOADED


EMAIL TO PH.msg.msgNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

KUMAR ShailendraAUTHOR

2 September 2022DATE UPLOADED


PRI TP EMAIL PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KUMAR ShailendraAUTHOR

2 September 2022DATE UPLOADED


GBD463C PRS NOTICE.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KUMAR ShailendraAUTHOR

2 September 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176055?token=61eb351f-c414-418c-af04-ee382191b1e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3172380?token=0382f05d-9a8c-4574-993e-8175eebf4ee7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3171436?token=d03355a3-6a41-4306-b3d8-0c598589d04b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3171435?token=cf27b838-1027-47b0-a263-67ecf820e0ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3171434?token=f33f788b-b7f5-4e8b-8aa5-eccb4d6b8fe4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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
PRI TP EMAIL.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KUMAR ShailendraAUTHOR

2 September 2022DATE UPLOADED


INSD GIA SHD3064E.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

1 September 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3171432?token=da92ce10-ed6e-4b88-8759-6c9a4b33d69e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3168789?token=277d1247-99b2-4d8f-91ca-03d7c824716b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

