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2/6/23, 3:38 PM

Service Request Details

Claim
S2M046SL

Reference
CS3/ASM22008727/Scy3e2 523‘

Loss Date

12 July 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
18 Jul 2022 10:20:28 AM

Request Date
5 September 2022

Due Date

Services

Pre-Repair Survey

Actions

Next Step

VendorEngage

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280717
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& - Menu

Vehicle Information
Incident Vehicle Registration #
YP6034H
Make
TPVD Isuzu
Model
FSR34SUQCC
Service Address
Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
KHOR Saw Theng
sawtheng.khor@axa.com.sg
Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes
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2/6/23, 3:38 PM VendorEngage

Document SubType
Surveyor/ Assessor expense v
Already Attached
NAME B HSB-LKKInvoice-AC2300690.pdf.pdf
TYPE Invoice
SUBTYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 6 February 2023
NAME B LKKInspection.pdf.pdf
TYPE Reports & Statement
SUBTYPE Survey Report
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 6 February 2023
NAME B LKKAdjustment.pdf.pdf
TYPE Reports & Statement
SUBTYPE Survey Report
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 6 February 2023
NAME B Resurvey Photo-2.pdf.pdf
TYPE Evidence
SUBTYPE Photos
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED

6 February 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392155?token=ff59da45-27d3-4f9a-871f-78b6447af1d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392154?token=88101a47-e6f7-4b5a-83f4-e3fbdd7a165a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392153?token=f15c8cd1-6b87-4eeb-96d5-9d23b63b1901&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392152?token=58f5aabc-1fdf-4187-9c93-0d80fe5204da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

cviuelice

Photos
LKK AUTO CONSULTANTS PTE LTD (TP)
6 February 2023

I LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

6 February 2023

B LOD-220576.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

KHOR Saw Theng

20 November 2022

B YP 6034H Preliminary Advice.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 November 2022

BB EMAIL FORM SOLICITOR FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

5 September 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392151?token=9c40e8d5-3658-4a45-9035-f92cfd13707f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392150?token=31975f38-1a5b-4990-b1b0-b04022acc839&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3294121?token=34498f5c-b5d4-4a81-8b67-404b089d45a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3291575?token=e8cdcf5c-18ea-451d-b2df-9555c455c922&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3173040?token=02af44d5-e7fd-4400-9a8b-64e8d17500cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

RECPUIL L oLaLciiiciit

GIA Report
YONG Johnny
20 July 2022

B INSD GIA.pdf.pdf
Reports & Statement
GIA Report

YONG Johnny

20 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3089538?token=a45afe3a-5673-4ea9-af88-7253d69724c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3089537?token=e1341b41-36e7-47b9-9c08-63b2c87f31b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

