9/22/22, 8:43 AM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO4AAT

CS/ASM22008726/Svy3m4 &*

29 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Sep 2022 10:02:31 AM

5 September 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SBH7610C
Vehicle

Registration #

Make TPVD TOYTOA
Model STARLET

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280709&tab=invoices
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9/22/22, 8:43 AM VendorEngage
NG KENG BOON
BLK 692 JURONG WEST CENTRAL 1, #11-67,
640692, Singapore
96695451
ngkb8@hotmail.com

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280709&tab=invoices 2/6



9/22/22, 8:43 AM

NAME

B S2M04AA7_TP REF:_Accident Involving SML1931P &

SBH7610C_along_TUAS SOUTH AVENUE 7 TOWARDS TUAS SOUTH

AVENUE 4 on 29/08/2022 17:15_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2205804.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

VendorEngage

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280709&tab=invoices

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

22
September
2022

22
September
2022

22
September
2022

22
September
2022

22
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3172807?token=769643d5-579e-49e2-9b18-e3cc1afdf89d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202222?token=ad7e69f4-6662-4b88-a435-03a53a96d151&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202220?token=2ee4098a-63fa-4c98-848e-53d10c31f042&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202219?token=3afd4cd0-7e44-41a6-9c03-97baf5ab9c52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202218?token=84540e17-7ded-4b30-9e05-d6207a47a5e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202217?token=3707ba21-9eea-4ad7-93a3-424e66c623ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/22/22, 8:43 AM

NAME

I LKKPhoto.pdf.pdf

B SBH 7610C IA.pdf.pdf

I SH0G22950001-SML1931P.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

Bl 08260_VPA_P2286691_CI_00004_0001_1.pdf.pdf

I 08260_VPA_P2286691_CI_00004_0001_1 (1).pdf.pdf

VendorEngage

TYPE

Evidence

Forms/ Claim

Documents

Reports &
Statement

Letters and

Correspondence

Letters and

Correspondence

Letters and

Correspondence

SUBTYPE

Photos

Others

Accident
statement

Workshop

Policy
Holders /
Insured

Policy
Holders /
Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280709&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei
Sze 2

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

22

September
2022

16
September
2022

6
September
2022

5

September
2022

5
September
2022

5
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202216?token=8b95adca-3f8e-4d64-8ed1-4a5f88def0ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3193119?token=203759aa-407b-4503-a0ca-b4e342604a49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3175343?token=8f2f7665-d4a6-42db-b5b8-da0e06d0ffe1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3172720?token=90f43cae-7b92-433a-9a9e-a36b6d2397a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3172706?token=9dceeb2f-3da9-4abf-ac19-f12f33125808&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3172705?token=99480a56-ca89-4b29-b64f-b225bd28dd60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/22/22, 8:43 AM

NAME

B EMAIL TP REG.msg.msg

B GIA TP SBH7610C.pdf.pdf

B EMAIL TP REG.pdf.pdf

B NOTICE OF PRIl.msg.msg

& Service appointment in Vendor Portal claim S2M04AA7 for
vehicle SBH7610C.html.html

B Service appointment in Vendor Portal claim S2MO04AA7 for
vehicle SBH7610C.html.html

VendorEngage

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Email Sent

Email Sent

SUBTYPE

Workshop

GIA
Report

Workshop

Solicitor /

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280709&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

ANG Yvonne

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

5
September
2022

5
September
2022

5

September
2022

5

September
2022

5
September
2022

5
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3172690?token=6bea5e95-3006-4644-9d0e-8aa44163c203&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3172689?token=abf42ada-c52f-45ab-9415-e88f24507af2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3172688?token=468074c6-1b06-46ef-8d4b-6f829fc6e94a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3173891?token=9e545439-ed56-4aff-b062-ae7257c831ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3173074?token=ac62e2f5-d7bf-4417-be2b-67491b900ddc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3173070?token=a437b1ee-ca20-4791-b5b8-fb32d55d4a5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/22/22, 8:43 AM VendorEngage

NAME TYPE SUBTYPE

. Letters and
B SURVEYOR APPOINTED.msg.msg Workshop
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280709&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

5
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3173073?token=40ca8086-50cc-498a-a0e0-dc5decc0c670&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

