3/6/23, 9:14 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M049J1

CS/ASM22008723/Gcy3e2 &

23 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Aug 2022 8:57:43 AM

17 January 2023

Pre-Repair Survey

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBJ2992Y
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model ADV 150 ABS CVT

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280559 1/4



3/6/23, 9:14 AM VendorEngage
TRANS-CAB SERVICES PTE LTD .- .
, Additional Instructions
No.2 ANG MO KIO STREET 63, 569111, Singapore
Claim Handler
CHONG Arnold
arnold.chongcs@axa.com.sg
Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
I HSB-LKKInvoice- o Surveyor/ Assessor
nvoice
AC2301300.pdf.pdf expense
B LKKInspection.pdf.pdf Reports & Statement Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280559

v
AUTHOR DATE UPLOADED
LKKAUTO CONSULTANTS
6 March 2023
PTELTD (TP)
LKKAUTO CONSULTANTS
6 March 2023

PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3421825?token=f40e1c3e-7a67-4518-bca0-adfb74f102bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3421824?token=d741e196-8f56-45fa-8b31-e38926bd291d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 9:14 AM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B Immediate Advice.pdf.pdf

B FBJ2992Y GIA report.pdf.pdf

B 7P PRI PDF.pdf.pdf

B INSD GIA REPORT.pdf.pdf

I SA1D228N0008-

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=280559

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

Workshop

GIA Report

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

KHOR Saw Theng

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

DATE UPLOADED

6 March 2023

6 March 2023

6 March 2023

18 January
2023

3 September
2022

1 September
2022

1 September
2022

24 August 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3421823?token=8ccf457b-0ad8-43fe-8f38-ef3adb2dee76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3421822?token=4b763b45-0aa0-4f97-a337-52f91aa830c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3421821?token=a40926ff-faf9-4345-8294-9be92b7d8dd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3374314?token=c7e8316c-d3ea-4dc1-aed6-45f278de27cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3172033?token=694bd5bb-08eb-4156-9c8e-a485bf6fa5cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3169401?token=03e84813-cdaf-4e17-9449-aa3e2fd4af44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3169403?token=56e45291-6036-452e-a1ca-281b55707103&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3153601?token=c047ceb9-209d-4f48-945d-50786dbad1ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3153601?token=c047ceb9-209d-4f48-945d-50786dbad1ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 9:14 AM VendorEngage
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

SHF610M.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3153601?token=c047ceb9-209d-4f48-945d-50786dbad1ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3153601?token=c047ceb9-209d-4f48-945d-50786dbad1ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

