A C SYED & PARTNERS

Advocates & Solicitors
Commissioner for Oaths
101A Upper Cross Street
#13-23 People’s Park Centre
Singapore 058358
Tel : 6538 7411 Fax : 6534 1011 (Not for service of Court Documents)
EMAIL : acsyed@singnet.com.sg

Your Ref : Your insured SHF 610M

Our Ref § ACS.11537.22.INJ.Gus.sh

Date . 13% October 2022

The Motor Claims Department

AXA INSURANCE PTE LTD WITHOUT PREJUDICE

8 Shenton Way By REGISTERED MAIL &
#24-01 AXA Tower EMAIL

Singapore 068811

Dear Sir

CLAIMANT Mr Tan Jock Seng— Rider

Accident Involving -FBJ 2992Y & SHF 610M on 23.08.22 @ 08:50 hrs at T-
Junction of Chatsworth Road

We are instructed by the abovenamed Claimant, who is our client, to claim damages against
you in connection with road traffic accident on 23.08.22 @ 08:50 hrs at T-Junction of
Chatsworth Road, involving our client Mr Tan Jock Seng, the Rider of motor vehicle No.

FBJ 2992Y and vehicle registration No. SHF 610M driven by your insured at the material
time.

We are instructed that the accident was caused by your insured negligence driving and/or
management of your insured vehicle. As a result of the accident, our client suffered personal
injuries. The injuries are set out in the medical report annexed to this letter of which has
been put to loss and expense, particulars of which are as follows: -

1. General Damages
Multiple Injuries

a. Right Knee & Right Shoulder Contusion- Swelling
And Abrasion $ 4,000.00

b. Stable Head Injury ¢ 3,000.00
2. Special Damages
a. Motorcycle Repair Cost — To be Quantify Later $ XXXX

b. Loss of Use — To be Quantify Later $ XXXX
....contd page 2

Office Hours: Monday to Friday : 9.00 a.m. to 5.00 p.m
Closed on Saturday, Sunday & Public Holidays



(o8 Medical Expense $ 16.60
d. Transport to and from clinic $  200.00
e. Medical Report Fee $ 110.00
fi Incidentals, Xerox & transport charges $ 100.00
s LTA Search $ 7.49
3. Legal cost contribution $ 3,000.00

A copy each of the following supporting documents is enclosed:

Medical report dated 19th September 2022
Medical receipt

Medical Certificate for 36 Days

Medical Report Fee

Police Report dated 26" August 2022

GIA report of FB] 2992Y

LTA report of SHF 610M

o 91 B ek B b

In compliance with the pre-action under the State Courts’ Practice Directions 38, we propose
using one of the following medical experts as a single joint expert:

1. Dr Tan Tiong Peng from Singapore General Hospital

Please note that you should send to us an acknowledgement of receipt of this letter within
14 days of your receipt of this letter. Please also inform us, within 14 days of your
acknowledgement of receipt of this letter, whether you have any objections to our proposed
medical experts or whether you wish to propose other medical experts.

Should you fail to acknowledge receipt of this letter within 14 days, our client can
commence Court proceeding against you without further notice to you.

Please also note that if you have a counterclaim against our client arising out of the
accident, you are required to send to us a letter giving full particulars of the counterclaim
together with all relevant supporting documents within 8 weeks of your receipt of this letter.

Yours faithfully

Encl

Cab Services Pte Ltd

0 Kio Street 63
Singapore 569111 - BY CERTIFICATE OF POSTING

cC-

Please note that if you are insured and you wish to claim under your insurance policy, you
should immediately pass this letter to your insurer.

Office Hours: Monday to Friday : 9.00 a.m. to 5.00 p.m
Closed on Saturday, Sunday & Public Holidays



A C SYED & PARTNERS

Advocates & Solicitors
Commissioner for Oaths
101A Upper Cross Street
#13-23 People’s Park Centre
Singapore 058358
Tel: 6538 7411 Fax: 6534 1011 (Not for service of Court Documents)
EMAIL: acsyed@singnet.com.sg

Your Ref 2 SHF 610M
Our Ref . ACS.11537.22.IN].GUS.sh
Date 13 October 2022

Trans-Cab Services Pte Ltd

2 Ang Mo Kio Street 63 CERTIFICATE OF POSTING
Singapore 569111 WITHOUT PREJUDICE
Dear Sirs

CLAIMANT: Mr Tan Jock Seng — Rider Injury
Accident Involving FBJ 2992Y & SHF 610M on 23.08.22 @ 08:50 hrs at T-
Junction of Chatsworth Road

We act for Mr Tan Jock Seng who was a rider of motorcycle No. FBJ 2992Y who was
involved in the above accident.

We are instructed that our client was injured in the above aforesaid accident by the
negligent driving of your driver of motor vehicle no. SHF 610M.

Please let us have the following information/ particulars:

1.

the name, address and NRIC number of the driver of the said motor vehicle at the
time of the accident:

1.1  Name as in NRIC/Passport: Wong Chong Poh @ Ng Hock Hua

1.2 NRIC No.: SXXXX729E

1.3 Address:

whether the said driver was at the time of the accident driving as your servant or
agent:

whether the said driver was an authorized driver and covered by your insurance
policy.

copy of the Rental Agreement, if the driver is renting your motor vehicle No. SHF
610M at the material time of accident.

Cont'd Page/2....

Office Hours: Monday to Friday: 9.00 a.m. to 5.00 p.m.
Closed on Saturday, Sunday & Public Holidays



TAKE NOTICE - If we do not hear from you within seven (7) days from the date
hereof, there is a presumption in law that the said driver was driving as your
servant/agent and we shall commence action against you as a Defendant.

We wish to advise you that you have to notify your insurers of the above accident.
Failing to do so may entitle your insurers to repudiate liability for breach of
condition. In which case, you will be personally liable for any claims resulting from
the above accident.

Yours faithfully

= CC. [
*&L}J

M/s/AXA INSURANCE PTE LTD

Office Hours: Monday to Friday : 9.00 a.m. to 5.00 p.m.
Closed on Saturday, Sunday & Public Holidays



3 Tel: (65) 6222 3322
Slnga pore _ Fax: (65) 6224 9221
. . _— Si General Hospital
I | Generaltospital i S i
% Singapore 169608
‘ SmgHealth www.sgh.com.sg

Reg No 1987039072

MR/11790/2022 [LAWYERS] - (Request No.: 202218762)
19 September, 2022

MEDICAL REPORT ON TAN JOCK SENG - MRN NO.: $1845556J

The above-mentioned patient was seen in the Department of Emergency
Medicine, Singapore General Hospital on 23 August 2022. He was registered at
1028hrs. He was attended by Dr Patrick Kong Man Ching.

He was sent in by ambulance. He alleged that he was travelling as a motorcyclist
in the same morning when a taxi turned and hit the left rear end of the bike. He
complained of fall to the right side and had pain over his right knee, right shoulder
and right scalp after the accident. He was noted to have previous right knee injury
from road traffic accident also.

Clinically his vital signs were stable. His Glasgow coma score was full and
normal. There was tenderness over his right posterior auricular region, and also
over his right shoulder superior aspect with abrasion. There was mild swelling
and abrasion noted over his right knee.

Chest X-rays, right shoulder and right knee X-rays and CT scan of his brain did
not show any fracture or dislocation.

He was diagnosed and treated for contusion and stable head injury. He was seen
by the Orthopaedic doctor on duty.

He was admitted to the Short Stay Emergency Observation ward for monitoring
and he was eventually discharged in the same occasion. He was given outpatient
appointment to the Orthopaedic Surgeon for follow up of his injuries. He was
covered with hospitalization leave from 23 August 2022 to 29 August 2022.

[

\‘\_/
DR TAN TIONG PENG

SENIOR MEDICAL OFFICER
DEPARTMENT OF EMERGENCY MEDICINE

PATIENTS. AT THE HEQ)RT OF ALL WE DO.®

SingHealth Duke-NUS Academic Medical Centre

Singapore General Hospital - Changi General Hospital - Sengkang General Hospital - KK Women's and Children’s Hospital
National Cancer Centre Singapore « National Dental Centre Singapore « National Heart Centre Singapore

National Neuroscience Institute « Singapore National Eye Centre « SingHealth Community Hospitals - SingHealth Polyclinics



Medical Schdule Claim
ACS.11537.22

Mr Tan Jock Seng
$1845556)
Medical
Visit Date Location Invoice Amount
1/9/2022 SGH 6722356593E S 16.60
Total ) 16.60
Taxifare to & Fro
Visit Date Location Amount
23/8/2022 SGH S 50.00
27/8/2022 SGH S 50.00
29/8/2022 SGH S 50.00
1/9/2022 SGH 2 50.00
Total $  200.00
Medical Certificate
Valid No of Days Location Date From Date To
7 SGH 23/8/2022| 29/8/2022
29 SGH 29/8/2022| 27/9/2022
36 Total
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Singapore
- 5 | General Hospital
- SingHeatth
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i TAN JOCK SENG

MEDICAL CeRTIFICATE
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
RochorNP.C

11 Kampong Kapor Road SINGAPORE
208678

Tel No: 1800-2949906
REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made

of3
Report No. T/20220826/2038

et et

TVide Report No.:

| Station Diary No..
142

28!08/2022 12.35

e

o t's Particulars

asrreame

| Address:
r:z:igclfggfgl APT BLK 10 VERDUN ROAD #02-10A SINGAPORE 207277
ID Type / ID No.: o " Contact No.. _
NRIC NO / S1845556 j9m_ef0ﬁ|ce Mobile: 96663773
“Natonalty: Email
SINGAPORE CITIZEN |
Sex: "Age: | Date of Bith:  Type of Informant:
Male | 65 i 07/10/1956 ' Rider
Roce: | Language: | Institution / School Name:
Chinese | ;
Occupation: Driving Licence Information:
DRIVER Class: Date of Expiry:
eral Information of the Accident iR RPRRTEE A
Type of Injury ! Drink | Date/Time of ‘.! Type of Location:
acisaat Conveyed By Ambulance | Drive: | Accident: | T-Junction
; . No | 23/08/2022 08:50 i
Location:
CHATSWORTH ROAD
Weather: | Road Surface: | Road Speed Limit:
Clear Dry .
Traffic Flow: Traffic Control: iTrafﬁc Volume:
Dual Carriage Way Not Controlied Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
L | No
odel | Color 1| Noc
ADV 150 | White 0
- : ABS CVT
SHF610M | Car TOYOTA PRIUS 5DR 0
HATCHBAC |
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: tion Of Origin:
gg’éﬁ? r:éi;éc Report No. 1120220826/2038
11 Kampong Kapor Road SINGAPORE
208678 CONTINUATION OF REPORT
Te! No: 1800-2949999
[Detals ofPersonInvolved 5 : iy
(ooyEedestemiwolvediNe o . !
_No. of Pedestrians Injured: NiL L Use of Pedestrian Crossing: NA
E@im;;ﬂ_%&hwwH*_wwm“_m_%__mwm? y
Name TAN JOCK SENG 1D No. | 51845556 ‘
. |
Relatea Vehidle | FBJ2892Y (Motorgyale] T — T Gonea Vo SRR ———
| Hospital/Ciinic | SINGAPORE GENERAL HOSPITAL —Giass o7 | Class: 234 ]
i | Driving | Date of Expiry: NIL
: | Licence & |
| Expiry Date |
' |
i ﬂ_—_‘-—-——-—_-‘_—‘—r*-ﬁ‘*_.._ T
Date Treatment | 23/08/2022 _Date Discharge | 23/08/2022
| No. of Days granted Medical Leave | 07

. Degree of Injury | Serious

Brief Details.

On 23/08/2022 at about 0850hrs, | Was riding my motorcycle on Chatsworth road towards Tanglin road
direction. At the junction of Cha

tsworth road and Nathan Road. | saw this taxi (SHFB10M) stop &t the
junction and wanting to turn into Chatsworth Road. After | pass by the junction. | felt an impact from the
rear and felt to the ground. The taxi had knocked m

y down and hig passenger and carried to the side of
the road. The taxi driver claimed that | was the one who had knock him down.

| was later convoyed to SGH by AB125, traffic police were also at scene that day. | was given 7 days of
MC from 23/08/2022 to 29/08/2022 for injury on knee cap, shoulder, back, neck and head

I wish to state that the passenger of taxi, Sean is willing to be my witness. He can be contacted at
HP:96306282

(9% CamScanner




SIN ,
POLICE FORCE LT

TIR22082872038

Police Station Of Origin:
Rochor NP ¢ ‘

1 Kampong Kapor Road SINGAPC
OhC { j & APORE
20BE7R URE

Tel No' 1800-2640900 CONTINUATION OF REPORT

ipfl

Report No T/20220826/2038

Sketch Plan

Informant is not able to provide sketch plan

2\

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature of Officer Recording The Report: Signature Of Informant:

Y | S
SGT 2 WANG CHAOFAN —W ;
| 7_)#4
| }

Signature Of Interpreter: : Date/T ime:
Not applicable 26/08/12022 12:35

Officer In Charge Of Case: Classification Of Case:
TP/GIT/ |

STAFF SGT NUR ADELINA BINTE
7 MOHAMMAD FUAT
Contact No.: 65476066

NP168




SBOF228Vv0001 / Ban Hock Hin Co Pte Ltd
ENTRY DATE & TIME: 01/09/2022 13:48 (SGT)
SUBMITTED BY: Tan Chok Lok

VERSION: 1 (01/09/2022 13:48 (SGT))

\-’6ur NCD will be affected due to la

&' SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be he Poli | Drivi

te reporting

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Reported by

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

01/09/2022 13:48 (SGT)
Both

23/08/2022 09:02 (SGT)
Singapore

ALONG T-JUNCTION OF CHATWORTH ROAD & NATHAN ROAD

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer
Model
Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?
Vehicle Category

Transmission
{4

INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

DRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

& Accident report SBOF228V0001

FBJ2992Y

No

TAN JOCK SENG
SXAXXK556J
jstan298@live.com
(Phone) +65-96663773

Honda
ADV150

Private use

No - Claiming third party
Motorcycle

Manual

150

Auto & General Insurance (Singapore) Pte. Limited.

P20776768R00

TAN JOCK SENG
SXXXX556J
07/10/1956
Qutdoor

Page 1 of 28



Date Of Driving Pass 26/08/1986

Driving experience 36 YEARS

Gender Male

Mobile Number (Phone) +65-96663773
Alt. Phone Number -

Email Address jstan298@live.com
Address BLK 10 VERDUN ROAD
Address complement #02-10A

Postcode 207277

Is the driver the policyholder? Yes

If No, Relationship of the Driver with the Insured =

Does Driver Own Other Vehicles? No

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver -

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident Collision - Major/Minor Rd
Weather Conditions Clear
Road Surface Dry

( JTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Number of vehicles involved in the accident 2
Was anybody injured in the Accident? Yes
Was any injured conveyed to hospital by ambulance? Yes
Was any other vehicle or property damaged? Yes
Number of Passengers (Including Driver) 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? No

Translator's name “
Translator's |ID

Translator's phone number
Translator's email -
Original language used in the statement -

DETAILS OF POLICE ACTION

Was the accident reported to the police? Yes
Police Station Name Rochor Neighbourhood Police Centre

(\ ‘olice Station Phone No (Phone) +65-18002949999 (
Alt. Police Station Phone No (Fax) +65-63918583 .
Police Station Address 11 Kampong Kapor Road Singapore 208678
Was notice of intended Prosecution given? No

If yes, against whom? -

CIRCUMSTANCES OF ACCIDENT

REFER TO THE ACCIDENT STATEMENT IN THE SKETCH PLAN

ATTACHMENT(S)

Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? No
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHF610M
Vehicle Manufacturer “
Vehicle Model =

Vehicle Variant

&' Accident report SBOF228V0001 Page 2 of 28



Vehicle Colour =
Vehicle Category Taxi

Name of Driver WONG CHONG POH @NG HOCK CHUA

NRIC No SXXXX729E
Contact Number -

Address -
Address complement -
Postcode 3
Insurance Company Name -
Nature Of Damage =
Details of property damaged in accident =
No. Of Passenger (Including Driver) 2

PASSENGER 1

Name SEAN (EEE KLAN MOON)
Gender Male
INJURED PERSONS DETAILS
INJURED 1
Name of injured person TAN JOCK SENG
Jender Male
rhone No (Phone) +65-96663773
Address e
Address Complement -
Post Code

Approximate Age Years Old -
Injuries Sustained =

Injured person in which vehicle? FBJ2992Y
Were seat belts worn? -
Was this injured conveyed to hospital by ambulance? Yes
1 : WITNESS DETAILS
WITNESS 1
Name SEAN (EEE KLAN MOON)
Phone (Phone) +65-96306282
Email =

& Accident report SBOF228V0001 Page 3 of 2



SKETCH PLAN -

SKETCH PLAN
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SKETCH PLAN #2
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Enquire Vehicle Owner Details

Enquire Vehicle Owner Details ( As At 23 Aug 2022 | 08:50:01 )
Vehicle Owner Details A

Owner |ID Type:
Company

Owner |D:
200303878K

Owner Name:

TRANS-CAB SERVICES PTE. LTD.

Registered Address Type:
Private Residential (Condo Apt or House) / Shopping / Office Complexes

Registered Block/House No.:
2

Registered Street Name:
ANG MO KIO STREET 63

Registered Unit No.:

Registered Building Name:

Registered Postal Code:
569111

Vehicle Insurance Details A

Vehicle No.:
SHF610M

Make Description/Model:
TOYOTA / PRIUS 5DR HATCHBACK (AUTO)

Insurance Company Name:

AXA INSURANCE PTE LTD

Save as PDF OK &



Session Transaction History

S/No.
1

Asset Type
Vehicle

Asset ID
SHF&610M

You have successfully logged out.
Your last login date and time was 01 Sep 2022, 11:15:15.
To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Transaction Type Transaction Amount(S$) Log Date/Time
18.19 Enquire Veh Owner Info (Others) by Law Firm 7.49 015ep2022/11:16:05



