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Hsiao Tong (LKKAuto)

From: raymond@bhh.com.sg
Sent: Wednesday, 28 December 2022 9:27 AM
To: Hsiao Tong (LKKAuto)
Cc: Admin A; CS A Team
Subject: RE: Accident involving FBL0633L and SMC3248M on 31/08/2020 LKK REF : 

CC6/AIG20010407/Ues3
Attachments: 11620_RV,LOA & Invoices.pdf

Dear Hsiao Tong, 
 
We attached the Release Voucher, Authorisation To Act, Tax Invoice and GIA Search Invoice for your perusal. 
 
Repair cost(with GST) : $1,765.50 
Loss of Use(3days x $20): $60.00 
Seach Fee: $2.00 
Total: $ 1,827.50 
 
We look forward to receive your payment soon. 
 
Thanks 

Best Regards, 
Raymond 
Ban Hock Hin Co., Pte Ltd 
Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969 
Visit us at http://www.bhh.com.sg  
Facebook: http://www.facebook.com/bhhsg  
  
This mail and/or attachments are confidential and may also be legally privileged. If you are not the intended recipient, you are hereby notified that any review, 
dissemination, distribution or copying of this email and/or attachments is strictly prohibited. Please notify us immediately by email and delete this message and 
all its attachments. 

  

 

 

  
 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Tuesday, 27 December 2022 11:37 AM 
To: raymond@bhh.com.sg 
Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com> 
Subject: RE: Accident involving FBL0633L and SMC3248M on 31/08/2020 LKK REF : CC6/AIG20010407/Ues3 
 
WITHOUT PREJUDICE 
 
Dear Sirs, 
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Hsiao Tong (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Monday, 30 January 2023 11:35 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: ACCIDENT INVOLVING SMC 3248M AND FBL 633L ON 31/08/2020

 
 
‘WITHOUT PREJUDICE’ 
  SAVE AS TO COSTS 
 

 

Thank You.  
  

Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | fax: 6741-4108| did: 6841-6051 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
 

From: Jayan Balachandran <jayan6912@gmail.com>  
Sent: Tuesday, 30 August 2022 11:21 pm 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Subject: Re: ACCIDENT INVOLVING SMC 3248M AND FBL 633L ON 31/08/2020 
 
Hi Asher, 
 
Please find the final Amended Statement of Facts. Hope this helps. 
 
Thanks and Regards, 
 
Jayan 
 
On Tue, Aug 30, 2022 at 9:02 AM Asher Sng (LKKAuto) <AsherSng@lkkauto.com> wrote: 

Hi Sir, 

  

Insurance company requested a copy of the police investigate result from your side in order to process with the 
matter. 
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Thank You.  

  

Best Regards, 

Asher Sng | Case Handler  

LKK Auto Consultants Pte Ltd 

email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

From: Jayan Balachandran <jayan6912@gmail.com>  
Sent: Monday, 29 August 2022 23:48 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Subject: Re: ACCIDENT INVOLVING SMC 3248M AND FBL 633L ON 31/08/2020 

  

Hi, 

  

Kindly request you to coordinate with the insurer directly for all such matters. 

  

Thanks. 

  

Regards, 

  

Jayan 

  

On Mon, Aug 29, 2022 at 5:45 PM Asher Sng (LKKAuto) <AsherSng@lkkauto.com> wrote: 

Hi Mr Jayakrishnan, 

  

We refer to the above matter. 
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ACCIDENT INVOLVING SMC 3248M AND FBL 633L ON 31/08/2020 

  

Kindly assist to forward us the police investigation result for the insurance to review the matter. 

  

Thank You.  

  

Best Regards, 

Asher Sng | Case Handler  

LKK Auto Consultants Pte Ltd 

email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 29 Sep
2020 10:52 Clm Dtl Modified Claimant's Name: -> -. [A] Lee Su Li

2 29 Sep
2020 10:52

Clm Veh Model
Changed (205440) SUZUKI UH200AL6 BURGMAN 200cc ABS. [A] Lee Su Li

3 29 Sep
2020 10:52 Clm Created Reg No: FBL633L. Acct Date: 2020/08/31. Claim Type: TP. Insurer: AIG Asia Pacific I

nsurance Pte. Ltd. (SG). Workshop: Ban Hock Hin Co. Pte Ltd (HQ) [A] Lee Su Li

4 29 Sep
2020 10:52 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5 29 Sep
2020 10:52

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/10/08 [A] Lee Su Li

6 29 Sep
2020 10:52 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7 29 Sep
2020 10:52 Clm Ins Co Changed [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insu

rance Pte. Ltd. (Express)
[I] Merimen

Administrator

8 29 Sep
2020 10:52 Label Added (19):Fastlane. [A] Lee Su Li

9 29 Sep
2020 10:52

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] Lee Su Li

10 30 Sep
2020 14:17 Clm Dtl Modified Claimant's Name: - -> MADAN MOHAN SINGH. [A] Lee Su Li

11 04 Nov
2021 12:24 Video Downloaded Downloaded Video - Accident from OI (front) [A] MARCUS CHUA

12 04 Nov
2021 12:25 Video Downloaded Downloaded Video - Accident from OI (rear) [A] MARCUS CHUA

13 25 Jan
2022 10:23 Video Downloaded Downloaded Video - Accident from OI (front) [A] Asher Sng Rong

Yi

14 25 Jan
2022 10:23 Video Downloaded Downloaded Video - Accident from OI (rear) [A] Asher Sng Rong

Yi

15 15 Mar
2022 18:34 Label Removed (19):Fastlane. [A] Asher Sng Rong

Yi

16 15 Mar
2022 18:34 Label Added (64):Revoked / No settlement. [A] Asher Sng Rong

Yi

17 19 Apr
2022 13:33 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

18 19 Apr
2022 13:33 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

19 19 Apr
2022 13:33 Clm Dtl Modified JPJ Reg. Date: -> 2016/05/24. [A] JOANNE LEE

KHANG MIN

20 19 Apr
2022 13:33 Clm Details Notified [A] JOANNE LEE

KHANG MIN

21 21 Apr
2022 15:49

Adj Ofr Auth
Verified Verified: 950.00 [A] CHEW HSIAO

TONG

22 21 Apr
2022 15:50

Adjuster Tax
Invoice Issued Submitted Tax Invoice: -> AC2202278. [A] CHEW HSIAO

TONG

23 21 Apr
2022 15:50 Adj Rpt Submitted Amt:950.00. Late Remarks: [A] CHEW HSIAO

TONG

24 21 Apr
2022 15:50

Adj Invoice
Submitted

[A] CHEW HSIAO
TONG

25 21 Apr
2022 15:50

Ins Est Details
Deleted

[A] Merimen
Administrator

26 21 Apr
2022 15:50

Ins Rpt-For-
Repairer Sent Rpt-type 1 [A] CHEW HSIAO

TONG

27 21 Apr
2022 15:50

Ins Transferred
Claim To Rep Ban Hock Hin Co. Pte Ltd (HQ) [A] CHEW HSIAO

TONG

28 21 Apr
2022 15:50 Ins Ofr Authorized Approved amt: 0.00 (nett) [A] CHEW HSIAO

TONG

29 21 Apr
2022 15:50

Rep Ofr Acceptance
Bypassed

[A] CHEW HSIAO
TONG

30 31 Aug
2022 08:52 Video Downloaded Downloaded Video - Accident from OI (rear) [A] Asher Sng Rong

Yi

31 01 Sep
2022 16:46

Ins Send Back Adj
Rpt

[I] Syed-Yusoff,
Saliha

32 01 Sep
2022 16:46

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/09/05 [A] Merimen

Administrator

33 01 Sep
2022 16:46 Adj Mandate Set Maintained. [A] Merimen

Administrator

34 18 Oct
2022 14:57 Label Removed (64):Revoked / No settlement. [A] CHEW HSIAO

TONG

35 18 Oct
2022 14:57 Label Added (19):Fastlane. [A] CHEW HSIAO

TONG

36 27 Dec
2022 11:41

Claim Offer Type
Changed Offer Type: Contract Repair->Cost of Repairs [A] CHEW HSIAO

TONG

37 29 Dec
2022 08:03

Adj Mandate
Request

Cur.Req:1827.50:Liability: 100%(PIR AGAINATS OI) *Quantum: $1,827.50 (all-in).
Pls refer to adjuster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

38 29 Dec
2022 14:42

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/09/05. Mandate Remarks: please proceed with se
ttlement @ $1,827.50 [COR-$1765.50 LOU-$60 LTA-$2] ** subject to final repair bill

[I] Syed-Yusoff,
Saliha

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=103335415&CFTOKEN=a2b63cb40b528e62-FF95869B-A77B-8394-1D1071D90AEDEEA0&USID=3251&RID=2665895
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=103335415&CFTOKEN=a2b63cb40b528e62-FF95869B-A77B-8394-1D1071D90AEDEEA0&USID=3251&RID=2665895
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=103335415&CFTOKEN=a2b63cb40b528e62-FF95869B-A77B-8394-1D1071D90AEDEEA0&USID=3251&RID=2665895
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=103335415&CFTOKEN=a2b63cb40b528e62-FF95869B-A77B-8394-1D1071D90AEDEEA0&USID=3251&RID=2665895&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D960466%26extid%3D345403%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=103335415&CFTOKEN=a2b63cb40b528e62-FF95869B-A77B-8394-1D1071D90AEDEEA0&USID=3251&RID=2665895
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  AUDIT TRAIL
No. On Audit Remarks By

& ATA

39 29 Dec
2022 14:42 Adj Mandate Set Approved:1827.50:please proceed with settlement @ $1,827.50 [COR-$1765.50 LO

U-$60 LTA-$2] ** subject to final repair bill & ATA
[I] Syed-Yusoff,

Saliha

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2600370 01 Oct 2020
11:02:26

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

FBL633L SMC3248M 11.00

2716355 13 Aug 2021
11:51:01 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

FBL633L Syed-Yusoff,
Saliha xx.xx

2716356 13 Aug 2021
11:51:09 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

FBL633L Syed-Yusoff,
Saliha xx.xx

2784401 19 Apr 2022
13:33:48

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBL633L SMC3248M 11.00




