Celine Fong (LKKAuto)

From: ENG HUEY NI <hneng@Ilonpac.com>

Sent: Friday, 14 October 2022 10:47 AM

To: Celine Fong (LKKAuto); GERALD POH WEE BIN
Cc: MT_Claim_SG

Subject: RE: FW: OD CLAIMS FOR VEHICLE YQ6874U

Lonpac External - General
Hi Celine,

Thank you for the check.

Best Regards

Eng Huey Ni

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04 The Concourse, Singapore 199555
DID: 6279 9244 | Fax: (65) 6296 2706

The all THeW" |onpac.com.sg

Experience It Mow

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Celine Fong (LKKAuto) <celinefong@Ikkauto.com>
Sent: Thursday, 13 October 2022 10:33 am

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: FW: OD CLAIMS FOR VEHICLE YQ6874U
Dear Gerald,

Refer to our tele-conversation earlier.

Our surveyor has checked and clarified with the repairer the second accident happened on 30/09/2022 not
30/08/2022.

Driver had filed addendum report on the accident date. (See attached)
The damages that LKK surveyed on 31/08/2022 is consistent to the accident reported on 18/08/2022 ie collision

onto a lamppost.

Best Regards,



Celine Fong
LKK Auto Consultants Pte Ltd
phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Monday, 10 October 2022 3:04 PM

To: Celine Fong (LKKAuto) <celinefong@lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: FW: OD CLAIMS FOR VEHICLE YQ6874U

Lonpac External - General

Lonpac External - General

Dear Celine,

As per your conversation with our Ms Huey Ni, we attached the damaged photos taken by
another of our surveyor
relating to the accident on 30/8/2022

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.



