FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M049TC
Reference CS/ASM22008471/Acy3e2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

25 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Aug 2022 9:06:15 AM

30 August 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJK6123M
Vehicle
Registration #

Make TPVD MITSHUBISHI

Model LANCER

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

) Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan +

Weileang Sin Yu Sin Workshop 1 Kaki Bukit
Ave 6 #01-52 (Autobay) Singapore 417883

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

BB RE: [EXTERNAL] - Re: S2M049TC_TP REF:SJK6123M_Accident
Involving SHD3177M & SJK6123M_along_PASIR RIS DRIVE 2 on Other
25/08/2022 06:10_PersonalAutoLine.eml

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Notes

SUBTYPE

Other

DATE
UPLOADED

AUTHOR

Motor Claim -
11


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164571?token=e2b3eb93-3904-4ac8-820f-6a901405ebea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

volving SHD3177M

ety t vt et i s ey g 2022

06:10_PersonalAutoLine.eml

I Re: S2M049TC_TP REF:SJK6123M_Accident Involving SHD3177M

& SJK6123M_along_PASIR RIS DRIVE 2 on 25/08/2022

06:10_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2205697.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

TYPE

Other

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

AUTHOR

sinyu sin

sinyu sin

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

16
September
2022

16
September
2022

16
September
2022

16
September
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164843?token=87442f92-82bd-4b4b-b032-883f386f5678&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164516?token=b5a62876-939c-486e-b7a3-7cad2c19ede6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3194044?token=6594922a-a8a9-4744-a980-b30725ca8ba2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3194043?token=51bcabb2-54ad-4039-8ff3-9444de7c5c8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3194042?token=7be83d81-dc1e-46fd-ab09-9790694b889b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3194041?token=2c29ccf0-2a81-4940-a15b-b0d91dc1435a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R S ALY SRy S n

B LKKPhoto.pdf.pdf

B SJK 6123M Preliminary Advice.pdf.pdf

B TP LOD - LOA ATTACHED.msg.msg

I SJK6123M - TP GIA REPORT.pdf.pdf

I TP VIDEO FOOTAGE.mp4

TYPE

Evidence

Evidence

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

Evidence

SUBTYPE

Photos

Photos

Others

Workshop

Accident
statement

Videos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

HO Winnie

HO Winnie

DATE
UPLOADED

16
September
2022

16
September
2022

15
September
2022

14
September
2022

30 August
2022

30 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3194040?token=b69f947c-abbc-427c-985b-7870b949220d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3194039?token=4fe7023b-f92d-423e-a045-d10d2b6a38b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191706?token=4ed69375-a0a2-40f7-a77c-fa5279a99b34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188779?token=f502fd6b-79aa-42c6-9f6a-723b8a7fb732&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164697?token=f25c7f93-a3fb-45f8-b611-fb15c0a4bfcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164696?token=1197e7c1-51af-40e9-808d-bcb1831e5c8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B WS.pdf.pdf

B email tp reg.msg.msg

B email tp reg.pdf.pdf

I SJK6123M GIA REPORT TP.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Accident
statement

Workshop

Workshop

Workshop

GIA
Report

AUTHOR

HO Winnie

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

30 August
2022

29 August
2022

29 August
2022

29 August
2022

29 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164695?token=c51bb6c7-098a-4e7f-8641-0e8f5703e1cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160324?token=99b385b9-3e86-4e3d-b384-416b0fbc883a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160322?token=19e81369-b74a-430c-9f4c-b706198d86f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160325?token=95147cfb-4db3-4e0b-bedb-759f6fcce593&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160323?token=f2f3ebc8-540c-401a-8632-17ae5a6f0042&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

