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« Service Request Details

Claim
S2M049U0

Reference
CC4/ASM22008465/Kpa3q2 &

Loss Date
27 August 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Aug 2022 11:44:31 AM

Request Date
30 August 2022

Due Di

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice
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Incident Vehicle Registration #
SJV786G

Make
TPVD Mercedes

Model
E200

Service Address

Primary Contact/Insured
CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions
TPWS: CHEONG CHEONG MOTOR SERVICE PTE LTD

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Other

do not reply

HSKETCH PLAN.png.PNG
Other
Other

do not reply

B ASM-LKKInvoicel - AC2206779.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

3 November 2022

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 November 2022

BB LKKInspection.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 November 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 November 2022
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Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
3 November 2022

I AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

3 November 2022

B LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022

I TP-MANDATE IA dd 201022.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2022

B LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 October 2022

B LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279823&tab=inv...

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3268181?token=972aae1a-a722-4f3c-950a-29ff65d61443&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3268180?token=5f19da0c-8e96-42a1-a2a3-91a9d0524705&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247415?token=f5e1c43c-f822-48db-89fd-87ef0558b6f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247416?token=41d914bc-03b9-4f1b-94ba-ae9dd8b4e9ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247413?token=c40bfbd7-2c79-4dc4-b4ab-24c2e8abe07f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247414?token=ee1d0c61-74d7-467e-af72-5734bbbc9680&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/3/22, 4:02 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B TP ESTIMATE_MARKED(FINAL).pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
20 October 2022

B 7P LOD.msg.msg

Letters and Correspondence
Others

NIKAM Santosh Pandurang

13 October 2022

B OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

13 October 2022

B AXA Immediate Advice - SJV786G (TP).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 October 2022

B TP GIA - SJV786G (2ND VEH).pdf.pdf
Reports & Statement

GIA Report

LOH Cynthia

30 August 2022

B GIA - SND8242D (1ST VEH).pdf.pdf
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AUTHOR LOH Cynthia

DATE UPLOADED 30 August 2022

NAME B TP GIA- SUV786G.pdf.pdf

TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR PINGALE Hemant Ramesh

DATE UPLOADED 30 August 2022

NAME B TP PRI FROM WORKSHOP.msg.msg
TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR PINGALE Hemant Ramesh

DATE UPLOADED 30 August 2022

NAME B TP PRI FROM WORKSHOP- PDF.pdf.pdf
TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR PINGALE Hemant Ramesh

DATE UPLOADED 30 August 2022

NAME & SJ0G228R000T-SHA9409X.pdf.pdf
TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 29 August 2022
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