9/28/22, 4:25 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M049UB
Reference CS3/ASM22008464/Gqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
26 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Aug 2022 11:05:37 AM

30 August 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMH5845A

Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279909&tab=invoices
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9/28/22, 4:25 PM VendorEngage

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B PRI TP EMAIL PDF.pdf.pdf Other Other do not reply
N . 28
B ASM-LKKInvoice- . Surveyor/ Assessor LKK AUTO CONSULTANTS
Email Sent September
AC2205949.pdf.pdf expense PTELTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279909&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161023?token=2611db14-cdb9-4790-8424-03685d5c71a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213966?token=28ab190a-e472-45e3-8892-64cf4a915a8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/28/22, 4:25 PM

B Resurvey Photo-1.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMH 5845A
(PRS).pdf.pdf

B SMH5845A TP GIA.pdf.pdf

&
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

28
September
2022

28
September
2022

28
September
2022

28
September
2022

16
September
2022

29 August
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279909&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213965?token=fd4b2506-5d0e-49cb-a5b7-d757aa4a4c77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213963?token=3dd51b2b-1a2c-48a1-b149-f284c154e5a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213964?token=2b2fd291-fbe5-426b-9489-1f7ea8f66fb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213962?token=aa368dea-12fa-4285-b9ae-a9d255df9e2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3192953?token=d87db349-d5f4-4e98-ac5c-2c0819dffe30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160788?token=af9ce62a-fc2c-463b-aa4c-9e6a6d2659fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/28/22, 4:25 PM VendorEngage

SUBTYPE
ind
Workshop
<<-.~—pONndence
R Reports & .
B SJ0G228R000A-SH9299D.pdf.pdf P Accident statement
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279909&tab=invoices

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

29 August
2022

29 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160787?token=d889c5bb-c009-4731-bb19-bc371e944836&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160827?token=935940b7-a3d9-4a6f-8907-535224bbcff6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

