1/18/23, 8:39 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279809

S2M04954

CS/ASM22008462/Gvy3m4
4

26 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Aug 2022 5:24:45 PM

30 August 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident FBS9559Y
Vehicle
Registration #

Make TPVD Yamaha

Model XSR155

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

Renee Sia =
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1/18/23, 8:39 AM

Services Pre-Repair Survey

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

Additional Instructions

Messages?2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B TP PRI FROM WORKSHOP-

PDF.pdf.pdf

65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Erzat Lee Motor
Trading Pte Ltd

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

Notes

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279809

AUTHOR

do not reply

DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161798?token=a8f9948c-a9be-4cce-aa12-6142722bdf99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/18/23, 8:39 AM

NAME

I ASM-LKKInvoice-
AC2300348.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

I LKKPhoto.pdf.pdf

B TP LOD.msg.msg

IR FBS 9559Y IA.pdf.pdf

I TP PRI FROM
WORKSHOP.msg.msg

I TP PRI FROM WORKSHOP-

TYPE

Invoice

Reports & Statement

Reports & Statement

Evidence

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Photos

Others

Others

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279809

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

PINGALE Hemant Ramesh

PINGALE Hemant Ramesh

DATE UPLOADED

18 January
2023

18 January
2023

18 January
2023

18 January
2023

17 January
2023

1 September
2022

29 August
2022

29 August
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3373651?token=8264d769-f1db-4b1e-a61f-be9aef376dae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3373650?token=17ff8f30-633a-44c7-9341-ed0fcf0d2494&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3373649?token=306dc978-2079-4e49-b217-18dde5ca5e66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3373648?token=53b73402-aa18-47d2-9dd4-a0c3aee58ca5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3372192?token=75124b55-bf35-48e2-a999-d7f7ac9f40ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169188?token=da80698f-0685-4181-8692-5b06041745e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161965?token=87f2ac7d-5d32-4338-8142-51491dcffdb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161963?token=466ac1eb-719f-4095-9e62-1c6c699f1a3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161963?token=466ac1eb-719f-4095-9e62-1c6c699f1a3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/18/23, 8:39 AM
NAME

PDF.pdf.pdf

I TP GIA- FBS9559Y.pdf.pdf

I SJ0G228Q000G-
SHC3224R.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279809

VendorEngage

TYPE SUBTYPE
Correspondence

Reports & Statement GIA Report

Reports & Statement Accident statement

AUTHOR

PINGALE Hemant Ramesh

STACEY Ng Pei Sze 2

DATE UPLOADED

2022

29 August
2022

26 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161963?token=466ac1eb-719f-4095-9e62-1c6c699f1a3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161963?token=466ac1eb-719f-4095-9e62-1c6c699f1a3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161964?token=1018f007-7255-42a8-a54b-334795fc893d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3159432?token=c8c1a274-5f98-47d1-83a2-0bd322946ff7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

