12/30/22, 3:54 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M049X6
Reference CS/ASM22008461/Tvy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

27 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Aug 2022 9:03:59 AM

30 August 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information

Incident SJR4998G
Vehicle
Registration #

Make TPVD - Toyota

Model Vios

Service Address

Primary Contact/Insured

CHOO BOH KEE

11-346, 684C CHOA CHU KANG CRESCENT,
683684, Singapore

91806003

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279771&tab=invoices
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12/30/22, 3:54 PM

ANG Yvonne

yvonne.ang@axa.com.sg

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2208028.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

\dditional Instructions

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Email Sent Surveyor/ Assessor expense

Reports & Statement Survey Report

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279771&tab=invoices

DATE UPLOADED

30 December
2022

30 December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351533?token=5fc69d7d-85ce-4cba-bdc1-17417d45d86f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351525?token=da693a9d-e371-4d1a-95b3-cd79a7ef9e67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/22, 3:54 PM

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

BB SJR 4998G IA.pdf.pdf

B GA315467-Certificate of
Insurance.pdf.pdf

B GA315467-Policy
Schedule.pdf.pdf

Statement

Evidence

Evidence

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279771&tab=invoices

DATE UPLOADED

30 December
2022

30 December
2022

30 December
2022

1 September
2022

30 August
2022

30 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351524?token=7a923d05-f13a-462b-88c4-5d97a9764db8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351518?token=83791f22-e8ec-4324-97c9-c3a8c2a33ec6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351517?token=c3d0a8b9-fb6a-49f4-b411-5cd5b724e5da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3168438?token=8028b5e1-b372-4acc-8d96-c4430f499f5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162902?token=ea955436-2838-49f5-a777-c4b140d3ef41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162903?token=70ce53d8-5548-4ff8-bcb9-cf435db21460&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/22, 3:54 PM
SUBTYPE
Statement GIA Report
I INSD GIA REPORT.pdf.pdf Reports & Statement GIA Report
. Letters and
I TP PRI PDF.pdf.pdf Workshop

Correspondence

VendorEngage

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279771&tab=invoices

DATE UPLOADED

30 August
2022

30 August
2022

30 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162695?token=8c71ab73-05e0-4801-be1f-d7ba9aa71f9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162696?token=d0614b40-496c-4a34-a4ce-542d250c7570&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162693?token=15f4a17a-63a5-494e-bf29-7dd4d00a4f49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

