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Actions

Complete WorkComplete Work

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M049J5

Reference CS/ASM22008435/Eqy3e2 

Loss Date 22 August 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 23 Aug 2022 6:31:30 PM

Request Date 30 August 2022

Due Date 30 August 2023

Services Pre-Repair Survey

Next Step Finish the work

More

Incident

Vehicle

Registration #

SJT8855Z

Make TPVD - Honda

Model Civic

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

 Service Requests

FAQ English (SG)  Elaine Kuan 


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Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

 TP PRI PDF.pdf.pdf Other Other do not reply

 ASM-LKKInvoice-

AC2300423.pdf.pdf
Invoice

Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

19 January

2023

 LKKInspection.pdf.pdf Reports & Statement Survey Report
LKK AUTO CONSULTANTS

PTE LTD (TP)

19 January

2023

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162701?token=9a98764e-d895-4158-913b-c37bd8e2f340&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3376609?token=12fa5843-0510-49d0-93a7-a5f8fa862114&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3376608?token=7adb090d-31cc-44a9-ba68-c484e22fbe86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

 LKKAdjustment.pdf.pdf Reports & Statement Survey Report
LKK AUTO CONSULTANTS

PTE LTD (TP)

19 January

2023

 Resurvey Photo-2.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

19 January

2023

 Resurvey Photo-1.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

19 January

2023

 LKKPhoto.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

19 January

2023

 AXA Immediate Advice - SJT8855Z

(TP).pdf.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 January

2023

 EMAIL FROM SOLICITOR.msg.msg
Letters and

Correspondence

Policy Holders /

Insured
PODUVAL, Akash

30 August

2022

 TP PRI PDF.pdf.pdf
Letters and

Correspondence
Workshop PODUVAL, Akash

30 August

2022

 TP GIA REPORT.pdf.pdf Reports & Statement GIA Report PODUVAL, Akash 30 August

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3376607?token=449d725e-ba48-4a6b-9eeb-2df5c3e37806&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3376606?token=f1badd55-9a83-4ebc-bc31-b8ad29acdac6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3376605?token=040ae3eb-ef58-4ba0-bcbe-46f9b934329f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3376604?token=3c518c2a-dc05-467d-8731-e6da6880aea1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3372988?token=50e7d2d5-c9e0-4ea8-8a92-358d11a67ac7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3163120?token=69d49844-46e5-4886-8081-5f58a953d038&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162634?token=0cae943d-263e-4ccf-aef0-3b44acb3c1b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162636?token=a4bd2583-5eba-4565-91df-3c6144224e91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

2022

 INSD GIA REPORT.pdf.pdf Reports & Statement GIA Report PODUVAL, Akash
30 August

2022

 SJ0G228N000D-SH9925E.pdf.pdf Reports & Statement Accident statement STACEY Ng Pei Sze 2
23 August

2022

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162637?token=f2adae4d-5614-4690-b50d-afd39d05698c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3153134?token=7ef26d54-b233-49eb-a344-d71fcf3af40e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

