11/8/22, 4:45 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M049VH
Reference CS/ASM22008401/Gcy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

29 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Aug 2022 1:45:45 PM

29 August 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SNF5604C

Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279398&tab=invoices
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11/8/22, 4:45 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

IR RE: S2M049VH_TP REF:
JLC20224233PD_Accident Involving SHA9881P &

VendorEngage
Claim Handler
HO Winnie
winnie.ho@axa.com.sg
Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
Other Other admin@johnlawchambers.com

SNF5604C_along_SLIP ROAD SIMEI ROAD TO PIE
TUAS on 29/08/2022_PersonalAutoLine.eml

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279398&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161191?token=ef8a9095-34b2-4146-bbb7-8667b0e292b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/8/22, 4:45 PM

Ry o I I T S i L P CS

ROAD SIMEI ROAD TO PIE TUAS on

29/08/2022_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2206893.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

TYPE

Other

Email Sent

Reports &

Statement

Reports &
Statement

Evidence

VendorEngage

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279398&tab=invoices

DATE
UPLOADED

8
November
2022

8
November
2022

8
November
2022

8
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161170?token=737dd6de-bccf-4c5b-b2c7-ae2eabb2d859&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275243?token=f13ce520-2f0f-435a-a837-be0def0afd36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275238?token=90a69857-fef4-449b-b760-7e43d99e16ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275237?token=f839d2a3-5626-47e5-955f-22862985f5f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275236?token=26352e6e-18c6-45ec-8deb-c48198371df5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/8/22, 4:45 PM

B LKKPhoto.pdf.pdf

B SUT 293Y Preliminary Advice.pdf.pdf

B SNF 5604C Preliminary Advice.pdf.pdf

B TP LOD - LOA PG 6.msg.msg

I SHA9881P - Ol GIA REPORT.pdf.pdf

TYPE

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Photos

Others

Others

Workshop

Accident
statement

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

HO Winnie

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279398&tab=invoices

DATE
UPLOADED

8
November
2022

8
November
2022

8
November
2022

7
November
2022

20
October
2022

29 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275235?token=6982ade8-adca-4396-b5ca-f08390d3aafb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275234?token=08a62bab-4cb0-4feb-9f06-82b508cbb0c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3273875?token=c8d9d542-80fb-4f9f-808a-a3e0a903b86e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272532?token=377f70a5-1358-4bef-ae04-da5f36882f68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248321?token=661d120a-b0a7-49ba-ae6b-badac3f4cbf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162325?token=5c77cd55-1454-4ca3-8050-47abd8f9c9c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/8/22, 4:45 PM

B Service appointment in Vendor Portal claim
S2MO049VH for vehicle SNF5604C.html.html

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B LIST OF SURVEYAOR SENT.msg.msg

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Workshop

Workshop

Workshop

Workshop

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279398&tab=invoices

DATE
UPLOADED

29 August
2022

29 August
2022

29 August
2022

29 August
2022

29 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161576?token=27c7efdc-c812-46fe-a9cd-48851e5e7d2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161575?token=506e4ec1-caf1-44e7-86bb-5627970dddf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161461?token=2d3e9e66-b187-459a-9911-d678fa3dd08d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161460?token=0e955473-ae0e-4bcb-b1da-810d24d1565d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161462?token=4bcc4cae-c394-4eea-9916-7c37de3e2093&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

