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FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M049UC
Reference CS3/ASM22008369/Gcy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
27 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Aug 2022 11:07:02 AM

29 August 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLP7343M
Vehicle
Registration #

Make TPVD- HYUNDAI ELANTRA

Model

Service Address

Primary Contact/Insured

HENG CHOON LOGISTICS PTE LTD

2024 BUKIT BATOK STREET 23, #01-60
INDUSTRIAL PARK A, 659529, Singapore
63380083

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279340&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2205960.pdf.pdf

VendorEngage
JEUNESSE@VIRTUALINVEST.BIZ
Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE AUTHOR
LKKAUTO
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

28
September
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279340&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213996?token=8623ab1e-5024-48cf-9946-042360cab6c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/28/22, 4:54 PM

B LKKPhoto.pdf.pdf

B SLP 7343M Preliminary Advice.pdf.pdf

B INSD GIA -XD3691E (W/LOA).pdf.pdf

B TP CCTV (online-video-cutter.mp4

E
03936_VFX_P2189536_RN_00005_1.pdf.pdf

ports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Evidence

Forms / Claim

Documents

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Accident statement

Videos

Policy Schedule /

Covernote / Certificate of

insurance

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

STACEY Ng Pei Sze 2

LOH Cynthia

PODUVAL, Akash

DATE
UPLOADED

28
September
2022

28
September
2022

21

September
2022

1

September
2022

29 August
2022

29 August
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279340&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213994?token=4ea988f3-837a-47bd-bd6d-c84e54a2a46d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213993?token=689da52a-20df-4821-bfe8-55b006278ec7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3201156?token=e2c5f9dd-81f0-4bd8-995c-be8f2841dd29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3167916?token=6d247846-9a84-431e-bdb2-16d2c03222c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160924?token=fcbd37c1-8a02-427c-8bb0-1e0738bb5332&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160779?token=284ff328-e5ea-46f9-99d3-8b2c2cd68de2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B TP PRI PDF.pdf.pdf

I TP GIA REPORT.pdf.pdf

B EMAIL FROM SOLICITOR.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279340&tab=invoices

tters and
~.rrespondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Workshop

Workshop

GIA Report

Solicitor / Advocate

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

29 August
2022

29 August
2022

29 August
2022

29 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160762?token=2add9944-78d0-4c90-a3da-3624dd8cbb09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160761?token=4277028c-fcce-412a-a563-7f48943a9e39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160763?token=ebe5fb07-7cb2-4b28-b858-ac8be7ccc9cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160965?token=e68738fd-70b9-4687-89cd-3b2736e17f9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

