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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M049V2
Reference CS3/ASM22008366/Ecy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
27 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Aug 2022 12:21:49 PM

29 August 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FW74327

Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279360&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2207261.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

24 November
2022

24 November
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279360&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302531?token=0f5641ec-e318-40e4-b77c-8d3141537be9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302530?token=2280d5ff-1ccc-4eca-9450-2584b2a74282&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/24/22, 5:47 PM

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B Immediate Advice.pdf.pdf

B TP GIA FW7432Z.pdf.pdf

B SJ0G229R0011-SH7480J.pdf.pdf

I REPLY FORM SOLICITOR.msg.msg

nce

Evidence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Photos

Photos

Others

GIA Report

Accident statement

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LOH Cynthia

STACEY Ng Pei Sze 2

NIKAM Santosh Pandurang

DATE
UPLOADED

24 November
2022

24 November
2022

24 November
2022

21 November
2022

12 October
2022

28
September
2022

29 August
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279360&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302529?token=a23ca64e-9190-43e7-9e6b-ac64feb43cb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302528?token=1d8bb3f4-ff57-4490-98eb-33e801b30ea3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302527?token=5114012f-0170-47d9-8a28-dde85bcaf363&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3295283?token=914d6e4b-a164-4835-a0a8-04430d339da6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3236743?token=476b6193-886d-45fa-8171-4340c7706545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212695?token=5363b41a-b8b8-4b3e-a910-19149a20e8fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161402?token=a506fa12-073b-44e1-b752-47873e55ae07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/24/22, 5:47 PM VendorEngage

SUBTYPE
'sand
Others
R, <<...Spondence
. Letters and
B 9050.pdf.pdf Others

Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=279360&tab=invoices

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

29 August
2022

29 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161302?token=e4f97335-1e64-4033-b548-8ed1c2c345d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161303?token=c21ea59e-5fa9-4861-9d41-6909823a9e71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

