FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S2M0450I
Reference CS3/ASM22006296/Evy3e2-1
&
Loss Date 29 June 2022
Vendor Name LKKAUTO CONSULTANTS
PTE LTD (TP)

Type of Loss

Report Date

Request Date

Due Date

Services

Third Party Vehicle Damage

1 Jul 2022 8:44:24 AM

29 August 2022

Re-inspection

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information

Incident GBE5150S
Vehicle
Registration #

Make TPVD -Toyota

Model Dyna

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

MRM ENGINEERING PTE LTD

183 JALAN PELIKAT, #01-53 THE PROMENADE @
PELIKAT, 537643, Singapore

63380083
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Service Requests

Additional Instructions

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2205624.pdf.pdf

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Email Sent

Metrics Notes
SUBTYPE
Surveyor/ Assessor
expense

JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKKAUTO 15
CONSULTANTS PTE LTD September

(TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191789?token=71096e2c-c4e7-4dcc-a667-d57d07ef56d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B LKKLetter-GBE 5150S.pdf.pdf

B TP LOD PART 3.msg.msg

B TP LOD PART 2.msg.msg

B TPPD LITIGATION LOD-MEGA GAS
ENTERPRISE PTE LTD.msg.msg

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Legal

Legal

Legal

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Others

Others

Letter of Demand/Notice
of Proceedings

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

15
September
2022

15
September
2022

15

September
2022

29 August
2022

29 August
2022

29 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191788?token=d5c3cc62-b621-4a8a-933f-c0d3952577e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191783?token=52c5edea-cdca-462c-9a23-1093e24995b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3191784?token=27a6d1c1-c1dc-4829-a8c7-2d1611f31ba5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160382?token=28316362-0048-441a-a047-a11c176213f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160373?token=37c59646-43b3-4896-9649-7b9d54624060&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3160371?token=ccba865f-a230-447a-b103-b5396a285a77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B GBE 51505 IA.pdf.pdf

I XD9087K - Ol GIA REPORT.pdf.pdf

I GBE5150S - TP GIA REPORT.pdf.pdf

TYPE

Evidence

Reports &
Statement

Evidence

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

SUBTYPE

Photos

Survey Report

Photos

Others

Accident statement

Accident statement

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

HO Winnie

HO Winnie

DATE
UPLOADED

12 July
2022

12 July
2022

12 July
2022

6 July 2022

1 July 2022

1 July 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074354?token=563dc953-2e47-4c81-b7be-0de9321f638d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074356?token=1479496d-a6e6-41ef-9708-d85e93b92946&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074355?token=06bc06a4-61ae-4cc9-9fa9-0c7a158178d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3064365?token=927f6fab-8770-4f77-be8c-987d2518d51c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3056335?token=60845821-99a5-484b-9d9e-11c05312b2b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3056330?token=04e803af-17ed-47e2-a5d8-d70122a166f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP Gla report.pdf.pdf

TYPE SUBTYPE
Reports &

GIA Report
Statement
Reports &

GIA Report

Statement

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

1 July 2022

1 July 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3056056?token=7ed16c68-fefa-4e32-a37b-d1fe5a6f0f86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3056058?token=6e213000-46ec-4159-a1e4-9e9d782d7ef7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

