Shiau Chan (LKKAuto)

From: Fievel Foo <Fievel_Foo@sg.msig-asia.com>

Sent: Tuesday, 27 September 2022 3:01 PM

To: Shiau Chan (LKKAuto); SUR; Admin A; Marcus Chua (LKKAuto)

Subject: RE: Requested for finalise - GBJ9636E  Our Ref: GBJ9636E220804 MSIG Ref:
281455

Dear Shiau Chan

Please proceed.

Thanks with regards

Fievel Foo
Executive, Claim Services (Motor)
D: +65 6643 1316 | F: +65 6225 7402 | Fievel Foo@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg_ i W o

AMember of INSURANCE GROUP

&7 Our Customer Centre walk-in counters are closed from 20 September 2021 until further notice. Please check our
website or official Facebook page for the latest updates.

P Join our mission in protecting our planet, please consider the environment before you print.

From: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>

Sent: Tuesday, 27 September 2022 2:05 PM

To: Winnie Chua <pingping_chua@sg.msig-asia.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>;
Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>

Cc: Fievel Foo <Fievel Foo@sg.msig-asia.com>

Subject: RE: Requested for finalise - GBJ9636E Our Ref: GBJ9636E220804 MSIG Ref: 281455

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Winnie,

We are pending for mandate approval from your office.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Winnie Chua <pingping chua@sg.msig-asia.com>
Sent: Tuesday, 27 September 2022 1:53 PM
To: SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Marcus Chua (LKKAuto)
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<MarcusChua@lkkauto.com>
Cc: Fievel Foo <Fievel Foo@sg.msig-asia.com>; liusbro@ymail.com; Isaac Ng Cheng Long <lsaacNgCL@gbl.com.sg>
Subject: FW: Requested for finalise - GBJ9636E Our Ref: GBJ9636E220804 MSIG Ref: 281455

Dear Sir (LKK),
Please help to finalise the case. Tks.

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 65 6012 1315| Direct fax +65 6225 7402 | pingping_chua®sg.msig-asia.com

‘MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
@) ¢ ()

6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sq

A Member of MIYNETANRN INSURANCE GROUP

From: Susan Low <liusbro@ymail.com>

Sent: Tuesday, 27 September 2022 1:43 PM

To: LKK - SUR Dept <sur@lkkauto.com>; LKK - Admin A. <admin-a@I|kkauto.com>; LKK - Marcus Chua
<marcuschua@lkkauto.com>

Cc: Motor Survey <motorsurvey@sg.msig-asia.com>; Winnie Chua <pingping chua@sg.msig-asia.com>; Isaac Ng
Cheng Long <isaacngcl@gbl.com.sg>

Subject: Requested for finalise - GBJ9636E Our Ref: GBJ9636E220804 MSIG Ref: 281455

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

We refer to our email requested dated 05/09/2022
The vehicle was surveyed on 29/08/2022 13:30 pm.
But yet till today, no necessary arrangement and reply pertaining about our requested (Finalise) dated 05/09/2022.

Kindly arrange for finalise ASAP.
Thank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 67411730

----- Forwarded message -----
From: Susan Low <liusbro@ymail.com>




To: LKK - Marcus Chua <marcuschua@Ikkauto.com>
Sent: Monday, 5 September 2022 at 03:37:18 pm SGT
Subject: Requested for finalise - GBJ9636E Mit FEAO1

We refer to our attachment.

Kindly arrange for finalise once you are available.

Thank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 67411730

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.



