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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M048RG

Reference

CC4/ASM22008309/Tpa3q2 

Loss Date

11 August 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

12 Aug 2022 10:09:50 AM

Request Date

25 August 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Incident Vehicle Registration #

SNE4130P

Make

TPVD Toyota

Model

Prius

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

TPWS: MY CAR CONSULTANT

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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Already Attached

 SKETCH PLAN.png.PNGNAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED

 TP PRI FROM WORKSHOP- PDF.pdf.pdfNAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 LKK PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3156788?token=6945ea8d-a4c9-478e-8dba-edae50084986&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3156854?token=00f2db44-c426-48a5-b668-cd3b0d55f026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535386?token=d4123ca6-24fa-4a4e-8243-fb05ea03e597&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535385?token=0b439153-07cf-4e22-aae7-629bc69c3f75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535384?token=d5631509-049a-497b-a9e0-353695ea134f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535383?token=d04d6d11-ad13-42cb-b572-82d4966df883&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 GIA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 HSB-LKKInvoice1 -AC2304318.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 TP-MANDATE IA DD 281222.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 December 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535381?token=733f463b-932e-4b86-88be-34d7e07dd572&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535382?token=88b2fdc0-04ce-4050-8b6a-220aca3e276d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535380?token=daa6ccf6-bffb-49dc-a4f2-526c2138598e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535379?token=f99c0334-e574-4292-885c-ef6382edb668&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3346752?token=2a84af84-9165-44aa-9d5e-a7d21960bca7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 TP ESTIMATE_MARKED_FINAL.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 December 2022DATE UPLOADED

 TP LOD.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KUMAR ShailendraAUTHOR

28 December 2022DATE UPLOADED

 EMAIL FORM WS Jackson.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

22 November 2022DATE UPLOADED

 TP ESTIMATE - MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 September 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 September 2022DATE UPLOADED

 OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3346740?token=30c34b0b-ee40-4ce7-a84b-a9ddf3279900&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347429?token=c0b0b37b-d309-49c8-b4a0-be2f2380ea85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296776?token=a692a5d1-26cd-4a9d-b5cc-5f53d83dd71f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3172893?token=04d39e09-2922-46d5-9e68-74770cd3636f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3172892?token=3bf2f0d4-8048-4e66-a264-32886ae185ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3160162?token=ebe22c50-203f-47bc-9f1d-22ff25e0eb6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

29 August 2022DATE UPLOADED

 OID - VALID DL.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

29 August 2022DATE UPLOADED

 GIA REPORT - SMP4130T (3RD VEH).pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LOH CynthiaAUTHOR

25 August 2022DATE UPLOADED

 GIA REPORT - SNE2746B (LAST/4TH VEH).pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LOH CynthiaAUTHOR

25 August 2022DATE UPLOADED

 TP PRI FROM WORKSHOP.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

PINGALE Hemant RameshAUTHOR

25 August 2022DATE UPLOADED

 TP GIA- SNE4130P (1ST VEH).pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

PINGALE Hemant RameshAUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3160161?token=fa3ed1c7-201a-4582-95c6-c64930107a87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3157546?token=37a26388-4be2-464f-af20-0a9ddfeebaec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3157547?token=d511bf8a-1a9c-409a-8201-66d95e2a5d40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3156974?token=53ea8d1c-5de6-45ef-8f8e-048ee2df7c71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3156975?token=1c861d6c-7270-4311-a404-65d746fb1b99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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25 August 2022DATE UPLOADED

 TP PRI FROM WORKSHOP- PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

PINGALE Hemant RameshAUTHOR

25 August 2022DATE UPLOADED

 INSD GIA - SHA4254H (2ND VEH).pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

12 August 2022DATE UPLOADED

 SJ0G228B000F-SHA4254H.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

12 August 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3156973?token=5cf184d4-8af1-4e97-80a1-51443f2a534d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3134376?token=7b702c42-4dd5-491d-bb45-e08eba27eeb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3132508?token=ce9a3503-07c3-4364-9327-962ec99c42fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

