Mei Kwan (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Friday, August 26, 2022 10:22 AM

To: 'ONG LI LI'; Admin A; 'Shanti B Thaiyal Nayagi (Strides Automotive Services Pte Ltd);
'‘MT_Claim_SG'; assignments

Cc: ‘Tay Boon Chew (Strides Automotive Services Pte Ltd)"; ‘Koo Yew Chung (Strides

Automotive Services Pte Ltd)"; 'Chin Kim Ming (Strides Automotive Services Pte Ltd)';
'‘Goh Kok Khoon (Strides Automotive Services Pte Ltd)'; 'Grace Ng Siu Ching (Strides
Automotive Services Pte Ltd)"; 'Yeo Poh Suan (Strides Automotive Services Pte Ltd)'; 'Lim
Wei Siong (Strides Automotive Services Pte Ltd)'

Subject: RE: SHB60OOE - Lonpac Our Ref: 22/22/22/VC05/026196
Categories: HMK
Dear Li Li,

Thank you for the assignment.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI <llong@lonpac.com>

Sent: Friday, 26 August 2022 9:58 AM

To: Shanti B Thaiyal Nayagi (Strides Automotive Services Pte Ltd) <Thaiyal.Nayagi@strides.com.sg>; MT_Claim_SG
<mt_claim@Ilonpac.com>; 'assignments' <assignments@Ikkauto.com>

Cc: Tay Boon Chew (Strides Automotive Services Pte Ltd) <BoonChew.Tay@strides.com.sg>; Koo Yew Chung (Strides
Automotive Services Pte Ltd) <YewChung.Koo@strides.com.sg>; Chin Kim Ming (Strides Automotive Services Pte Ltd)
<kimming.chin@smrtlan.com.sg>; Goh Kok Khoon (Strides Automotive Services Pte Ltd)
<KokKhoon.Goh@strides.com.sg>; Grace Ng Siu Ching (Strides Automotive Services Pte Ltd)
<SiuChing.Ng@strides.com.sg>; Yeo Poh Suan (Strides Automotive Services Pte Ltd) <PohSuan.Yeo@strides.com.sg>;
Lim Wei Siong (Strides Automotive Services Pte Ltd) <WeiSiong.Lim@strides.com.sg>

Subject: RE: SHB60OOE - Lonpac Our Ref: 22/22/22/VC05/026196

Lonpac External - General

Without Prejudice
Dear Shanti

We are appointing LKK Auto Consultants Pte Ltd to conduct the survey.



Dear LKK
FYA

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/06 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Shanti B Thaiyal Nayagi (Strides Automotive Services Pte Ltd) <Thaiyal.Nayagi@strides.com.sg>

Sent: Friday, 26 August 2022 9:08 am

To: ONG LI LI <llong@lonpac.com>; MT_Claim_SG <mt_claim@lonpac.com>

Cc: Tay Boon Chew (Strides Automotive Services Pte Ltd) <BoonChew.Tay@strides.com.sg>; Koo Yew Chung (Strides
Automotive Services Pte Ltd) <YewChung.Koo@strides.com.sg>; Chin Kim Ming (Strides Automotive Services Pte Ltd)
<kimming.chin@smrtlan.com.sg>; Goh Kok Khoon (Strides Automotive Services Pte Ltd)
<KokKhoon.Goh@strides.com.sg>; Grace Ng Siu Ching (Strides Automotive Services Pte Ltd)
<SiuChing.Ng@strides.com.sg>; Yeo Poh Suan (Strides Automotive Services Pte Ltd) <PohSuan.Yeo@strides.com.sg>;
Lim Wei Siong (Strides Automotive Services Pte Ltd) <WeiSiong.Lim@strides.com.sg>

Subject: RE: SHB600OE - Lonpac

Dear Sir / Mdm

Kindly arrange to survey the vehicle SHB600OE within 48 hours according to GIA guidelines, involving your insured
GZ5489X

The vehicle is in woodlands SMRT Bus Depot

Thank you & Regards

Shanti

Strides Automotive Services Pte Ltd
DID 68662671/2
Thaiyal.Nayagi@strides.com.sg
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