FAQ English (SG) ¥

a Service Requests
Claim S2MO040SR
Reference CS3/ASM22008284/Gvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
17 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 May 2022 11:56:07 AM

26 August 2022

Pending verification - Direct
Settlement

Elaine Kuan +

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SKG6059A

Vehicle
Registration #

Make TPVD Volkswagen

Model Passat

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I TP PRI FROM WORKSHOP-
PDF.pdf.pdf

B ASM-LKKInvoice-
AC2205386.pdf.pdf

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor
Email Sent
expense

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Notes

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

1 September
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150151?token=3095f1d3-2379-43fe-bd2f-903164acca5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169715?token=618c38bc-325e-4dfc-ae6a-84ccbeb1c7d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R R e S R T S SRRy S

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKG 6059A IA PRS.pdf.pdf

I TP GIA- SKG6059A.pdf.pdf

B 7P PRI FROM WORKSHOP-
PDF.pdf.pdf

I SJ042259000K-01-
SH8755K.pdf.pdf

: Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Reports & Statement

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

Workshop

Accident statement

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

PINGALE Hemant Ramesh

PINGALE Hemant Ramesh

STACEY Ng Pei Sze 2

DATE
UPLOADED

1 September
2022

1 September
2022

1 September
2022

29 August
2022

22 August
2022

22 August
2022

26 May 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169714?token=350c1626-81c6-401b-9647-0774037ae3d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169571?token=fb1333a2-a3ec-4a71-a8ea-8ca95609b5f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169570?token=d4267c64-f4ef-4f94-9158-75cc5dec1690&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161167?token=f51beadc-e045-4046-b447-2eb57d234f6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3149964?token=f0fdf04f-9749-4c8d-89ec-4f36cdf6d41a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3149963?token=efa604fa-5eff-40f2-9ac2-f0fb8ee08170&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2981019?token=5100aeee-09ab-4751-af5d-18a8f40a68fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Service Requests

DR S S

Elaine Kuan

: Statement

SUBTYPE

Accident statement

AUTHOR

STACEY Ng Pei Sze 2

DATE
UPLOADED

12 May 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2949667?token=c7367d56-67bb-4226-8e24-0c5f4514321f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

