9/1/22, 3:09 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MOA49EI

CS3/ASM22008281/Gvy3m4
&

19 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Aug 2022 11:13:16 AM

26 August 2022

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident GBH6790Y
Vehicle
Registration #

Make TPVD GBH6790Y

Model Nv350

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279151&tab=invoices

Renee Sia =
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9/1/22, 3:09 PM VendorEngage
Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B SKETCH.png.PNG Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279151&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158402?token=969f3472-8001-48b0-ac30-f70ff0dbd172&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/1/22, 3:09 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
IR S2MO049EI_TP REF:GBH6790Y_Accident Involving
SHC8640P & GBH6790Y_along_COLLEGE RD NEAR
- 8- Other Other do not reply
THIRD HOSPITAL AVE on 19/08/2022
10:10_PersonalAutoLine.eml
B image001.jpg.jpg Other Other claims@garagel3.com.sg
B RE: S2MO049EI_TP REF:GBH6790Y_Accident Involving
SHC8640P & GBH6790Y_along_COLLEGE RD NEAR .
Other Other claims@garagel3.com.sg
THIRD HOSPITAL AVE on 19/08/2022
10:10_PersonalAutoLine.eml
[ S2MO049EI_[CTPL-Reported - TPPD] _Accident
Involving SHC8640P & GBH6790Y_along_COLLEGE RD
voing B 8- Other Other do not reply
NEAR THIRD HOSPITAL AVE on 19/08/2022
10:10_PersonalAutoLine.eml
B Email Tp reg.pdf.pdf Other Other do not reply
Surveyor/ 1
. . . LKK AUTO CONSULTANTS
B ASM-LKKInvoice-AC2205383.pdf.pdf Email Sent Assessor September
PTE LTD (TP)
expense 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158276?token=4fd0705e-3ba9-4426-8de4-aee88855062b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158267?token=75b754f0-7d8e-4139-8ecb-347b4fd18141&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158257?token=68347b0b-4235-4bd3-9b59-4f2367577bd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158245?token=65c2aa0f-c904-45ff-8fa8-c1e9d050c152&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158239?token=59c62ea4-bf2e-432e-a65f-b94f77279156&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169320?token=1cdfbe84-2e35-4384-a18c-1babea24ad91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/1/22, 3:09 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I GBH 6790Y IA PRS.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S2MO049EI for vehicle GBH6790Y.html.html

B Service appointment in Vendor Portal claim
S2MO49EI for vehicle GBH6790Y.html.html

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=279151&tab=invoices

VendorEngage

TYPE

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Email Sent

SUBTYPE

Survey
Report

Photos

Photos

Others

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

1

September
2022

1

September
2022

1

September
2022

29 August
2022

26 August
2022

26 August
2022

26 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169319?token=50e8d5e0-68f9-4d9b-a2f3-b5c83ae7fd44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169318?token=72429064-62b3-4b02-af22-0051f4a84ca1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169317?token=ba538ea7-4dac-4193-a237-c073b86522be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161252?token=86264812-1e96-408b-a3c9-f322f6fcd974&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158326?token=d352b38d-8b2b-4aac-9523-0813473b62b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158325?token=853ed7a7-0d73-4cca-bf72-c7c771ce7b99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158324?token=53862ce2-bf1c-4ce9-a24d-b011102ff1c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/1/22, 3:09 PM

NAME

I CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B ws.pdf.pdf

B Email Tp reg.pdf.pdf

B Email Tp reg.msg.msg

B GIA TP.pdf.pdf
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VendorEngage

TYPE SUBTYPE

Polic
Letters and y

Holders /
Correspondence

Insured
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Reports & GIA
Statement Report

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

26 August
2022

26 August
2022

26 August
2022

26 August
2022

26 August
2022

26 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158146?token=ee465711-3bc2-42a9-ba60-f9faac489625&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158134?token=bfb9daf3-0ba8-4f5e-a2ee-44f9567a637a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158128?token=877be72c-2364-4d04-bea7-4803c1a8bc17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158126?token=62f28bfc-e7bb-4cc8-a66a-7c20e802ce03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158127?token=d331a0bd-ab14-4288-83b9-e41bca9143e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158129?token=10c9c4e3-1b83-43c2-b333-723031a6db77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

