Mei Kwan (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Thursday, 25 August 2022 11:27 AM

To: ‘Claims Banca (Allianz Insurance Singapore)’; Admin A

Cc: assignments

Subject: RE: TP DS claim - OUR VEH SMQ4231E, YOUR VEH SNG8689H ON 24/08/2022
Dear Shanti,

Thank you for the assignment.

Please be informed that vehicle not in the workshop, repairer will arrange.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg>

Sent: Thursday, 25 August 2022 10:45 AM

To: admin-a@Ikkauto.com; Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Cc: coco.lu@cyclecarriage.com.sg

Subject: TP DS claim - OUR VEH SMQ4231E, YOUR VEH SNG8689H ON 24/08/2022

Internal

Your ref: SMQ4231E

Our ref: 2022 22006309KC-SNG8689H

Dear Sirs,

We hereby appoint our direct settlement partners LKK Auto Consultants Pte Ltd to conduct survey.

Kindly engage with them to arrange for survey.

Thank you.

Best regards,

Shanti. R

Claims Service

Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C
79 Robinson Road #09-01 | Singapore 068897



Phone: +65 6395 3836 | www.allianz.sg

QQ | Allianz @ | (.

Warldwide Olympls gnd Paralymplc Portnar

This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential and /
or privileged information. If you are not the intended recipient, please do not read, copy, use or disclose the contents of
this communication to others and notify the sender immediately. Then please delete the e-mail and any copies of it.
Thank you.

& Please consider the environment before printing this e-mail.

From: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Sent: Wednesday, August 24, 2022 6:55 PM

To: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg>

Cc: Chan, Kian Chuan (Allianz Insurance Singapore) <kianchuan.chan@allianz.sg>
Subject: [EXT] RE: OUR VEH SMQ4231E, YOUR VEH SNG8689H ON 24/08/2022

Dear officer,
We choose LKK.
Best regards

Coco Lu Ting

Senior Executive — Customer Service

Claim Division Operations Body & Paint Centre
209 Pandan Gardens

Singapore 609339

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 » H: +65 91865200 » www.cyclecarriage.com.sg

-
# A member of the Jardine Cycie & Carmiage Group

From: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg>
Sent: Wednesday, 24 August 2022 6:34 pm

To: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Cc: Chan, Kian Chuan (Allianz Insurance Singapore) <kianchuan.chan@allianz.sg>
Subject: FW: OUR VEH SMQ4231E, YOUR VEH SNG8689H ON 24/08/2022

This email was sent from outside of your organisation

Internal



Your ref: SMQ4231E
Our ref: 2022 22006309KC-SNG8689H

Dear Sirs
Enclosed is the list of surveyors for your consideration for Single Joint Expert (SJE):-

AJAX Inspection Services Pte Ltd
A-PAC Adjusters & Surveyors Pte Ltd
Form Team Consultancy Pte Ltd
LKK Auto Consultants Pte Ltd

Please let us know who you are agreeable to appoint from the list.

Please be informed our insured yet to make report.

Best regards,

Shanti.R
Claims Service
Claims & Performance Management

Allianz Insurance Singapore Pte.Ltd. | UEN 201903913C
79 Robinson Road #09-01 Singapore 068897
Phone: +65 63958973 | www.allianz.sg

QQL | Altianz @ | (.

Warldwide Odymple ond Porolymplc Postnar

Please note: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential and/or privileged information. If you are not the intended recipient, please do not read, copy, use or
disclose the contents of this communication to others and notify the sender immediately. Then please delete the e-
mail and any copies of it. Thank you.

Please consider the environment before printing this e-mail.

From: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Sent: Wednesday, August 24, 2022 2:00 PM

To: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>;
Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>

Subject: [EXT] OUR VEH SMQ4231E, YOUR VEH SNG8689H ON 24/08/2022

Dear officer in charge,
Please advise us the liability for this case.

Best regards



Coco Lu Ting

Senior Executive — Customer Service

Claim Division Operations Body & Paint Centre
209 Pandan Gardens

Singapore 609339

@ @ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 « H: +65 91865200 « www.cyclecarriage.com.sg

’ P .
oF A member of the Jardine Lycie & Lamiage Group

From: PGLJ06 <PGLJO6@cyclecarriage.com.sg>
Sent: Wednesday, 24 August 2022 12:09 pm

To: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>
Subject: scan to email

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its

related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its

related corporations.



