2/28/23, 2:31 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO049N6

CS/ASM22008232/Gcy3m4
4

24 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 Aug 2022 8:59:06 AM

9 November 2022

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMW4233T
Vehicle

Add Invoice Registration #
Make TPVD
Model Mercedes

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=278924
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2/28/23, 2:31 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2301169.pdf.pdf

VendorEngage

SHAH JEHAN HANIFFA

BLK 700 PASIR RIS DRIVE 10, #03-103, 510700,
Singapore

88669896

SJEHAN70@GMAIL.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Invoice Surveyor/ Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=278924

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD

DATE
UPLOADED

28 February
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416748?token=9d51e515-178f-4c5c-9765-28a91f3e27c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/28/23, 2:31 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B Immediate Advice.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=278924

AUTHOR

(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD

DATE
UPLOADED

28 February
2023

28 February
2023

28 February
2023

28 February
2023

28 February
2023

23 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416747?token=bb33e4d4-d41a-4932-be90-4de4e052efdc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416746?token=fea10ea2-c857-4438-b99b-b0b88368a035&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416745?token=83ca39cd-8f54-46a3-a35e-f11737bd4722&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416744?token=a3d33a2e-1dcf-4182-a484-9f3e2eb42e2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416743?token=000e44d7-5a67-4d77-bae9-25dc5830361a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411978?token=d8dffd29-6ce3-4c11-ba73-3208fcab819b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/28/23, 2:31 PM

NAME

I EMAIL FROM
SOLICITOR.msg.msg

B GA521663-Policy
Schedule.pdf.pdf

B GA521663-Certificate of
Insurance.pdf.pdf

B 7P PRI PDF.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim

Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Policy Schedule / Covernote
/ Certificate of insurance

Policy Schedule / Covernote
/ Certificate of insurance

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=278924

AUTHOR

(TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

25 August
2022

25 August
2022

25 August
2022

25 August
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3156474?token=fa5cc2c5-6ade-48ee-b3c2-c8c58611a861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3155957?token=cf96c48a-9bfb-4954-9654-63fd6bfdf68f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3155954?token=33ac94ca-5d18-4721-bd24-1f3ed72670db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3155955?token=aa097918-fd4f-45bf-8abe-a27022ceda81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

