2/17/23, 4:52 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M049D3

CS3/ASM22008229/Rqy3e2
&

18 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Aug 2022 9:25:22 AM

25 August 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SJU78477
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278890
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2/17/23, 4:52 PM VendorEngage

Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

R . . Surveyor/ Assessor LKK AUTO CONSULTANTS 17 February
B HSB-LKKInvoice-AC2300934.pdf.pdf Invoice
expense PTE LTD (TP) 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278890
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405751?token=55e23138-4d17-4f88-87aa-470f31028474&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/23, 4:52 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B AXA Immediate Advice - SJUT847Z
(PRS).pdf.pdf

B REPLY FROM TP.msg.msg

B SJU7847Z TP GIA.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

TYPE
Reports &

Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

17 February
2023

17 February
2023

17 February
2023

17 February
2023

16 February
2023

25 August
2022

24 August
2022

24 August

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278890 3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405750?token=cefc79fb-048a-462f-93ac-cfb89f7ffdb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405749?token=44affeba-6ef3-4fc1-a7fa-425de9fb0d99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405748?token=2ec035c9-9e45-456c-bb91-340f0794c666&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405747?token=272fe1db-680a-4452-a3a5-8a07dd1da84d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404704?token=a03ad3c4-a579-4739-a25a-3a7b7cb8fc5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3156185?token=2f551bda-2f06-4f10-90cc-6dd6f9f8dd0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3155167?token=68ec1453-e9e5-4a63-93bf-1bf9ab746af0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3155168?token=a3c87728-0a36-4daf-b0e5-bcd3697fa4c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/23, 4:52 PM

NAME

B PRI TP EMAIL FROM
SOLCIITOR.msg.msg

I SJ0G228J000H-SHB3142Z.pdf.pdf

TYPE

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Others

Accident statement

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

2022

24 August
2022

22 August
2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278890

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3155165?token=d93d64c6-1977-433d-9439-c4cef26fd214&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3148562?token=693c4d0a-da63-439b-91cd-a167e1f5c7d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

