SV0S228J0001 / VAG Singapore Pte Ltd
ENTRY DATE & TIME: 19/08/2022 15:02 (SGT)
SUBMITTED BY: Alvina Lin

VERSION: 1 (19/08/2022 15:02 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Actual Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
. Any false ri ing m referr he Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Reported by

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

19/08/2022 15:02 (SGT)

Both

18/08/2022 15:00 (SGT)

Singapore

PIE PAYA LEBAR EXIT 11 (OUTSIDE CIRCUIT ROAD)
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

DRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

Accident report SV0S228J0001

SJuU78477

No

SEE KEAN CHONG

S7110860J
ALFIESEEKC@OUTLOOK.COM
(Phone) +65-93227441

Toyota
Vios
E AUTO

Private use

No - Claiming third party
Private car

Auto

1497

Direct Asia Insurance (Singapore) Pte Ltd
MT/00997597

SEE KEAN CHONG
S7110860J
10/04/1971

Indoor
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Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?
Translator's name

Translator's ID

Translator's phone number

Translator's email

Original language used in the statement

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT

PLEASE REFER TO THE STATEMENT

ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Reasons for not uploading a video of the accident

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

Accident report SV0S228J0001

28/11/2008

13 YEARS AND 9 MONTHS
Male

(Phone) +65-93227441

ALFIESEEKC@OUTLOOK.COM
BLK 610 ANG MO KIO AVE 4 #08-1227

560610
Yes

No

Side Swipe
Clear
Dry

No
No

Yes

No
No

Yes
Yes
SD CARD WITH CUSTOMER

SHB3142Z
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Contact Number

Address

Address complement

Postcode

Insurance Company Name

Nature Of Damage

Details of property damaged in accident
No. Of Passenger (Including Driver)

Accident report SV05228J0001
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SKETCH PLAN

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. A | Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act (PDPA)
funderstand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set cut in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Informaticon to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (Such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i1) investigating the accident and/or my claims;
(iit) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) allinsurer(s) wheo have insured vehicle(s) invelved in this accident and the Insurers’ [awyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be discicsed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii} for complying with requirements under any regulations, laws or court orders,

r
Vi
icyfolder's Signatur Driver's Signature Reporting Centre Personnel's Signature
¥ Datd & Time: 19 (0% A0 (If driver is not the policyholder) Name:
1210 KRR Date & Time: NRIC/FIN No.:

GIARMC SiketchPlanform _V3 1
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SKETCH PLAN #2

@Accident report SV0S228J0001

Sketch plan
Sketch of accident scene:
Please illustrate the layout of roads with arrows showing the direction and position
of vehicles at the time of impact. Also please note the road names, road signs and
vehicle registration numbers.
If safe, please take photos or videos from all angles.
c
P
(o1
1%
&
| v A
. ey, =
Ext U LA D & i
e B o R
P1E —
— \
Please indicate on vehicle A (your vehicle) and, vehicle B(third party vehicle), the
point of impact and area(s) of visible damage with an arrow.
; ﬁﬁ\
4 3
=
e — .
Vehicle A Vehicle B
=u T4’ Z
- Call us direct
Customer Care
6665 5555
Claims Support 24/7 Hotline
t 9 /osfaon 6532 1818
65 6605 3699 (vom oversean)
1LLC RRY}
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SKETCH PLAN #3

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/We declare the foregoing particulars are true in every respect.

Policyholder's Signature

Date & Time:

GIARMC SkezhPlanForm_V

i

@Accident report SV0S228J0001

Driver's Signature
(If driver is not the policyholder)

Reporting Centre Personnel’s Signature
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OTHER DOCUMENTS

1252 @@ @

é

Policy (2).pdf @ &

d"ect Contact us at

Hotline: (65) 6665 5555
asla E-mail:  customerservice@directasia.com
Pe——

CERTIFICATE OF INSURANCE

Motor Vehicles (Third-Party Risks and Compensation) A:t (O\Iw 189) (Singapore) (the “Act™)
Motor Vehicles (Third-Party Risks and
Road Transport Act, 1987 (Malaysia)

Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)

This document forms part of your contract with us and should be read together with your Policy Schedule and your Policy
Detaits. Do let us know if any of the details shown here need to be amended or updated.

Certificate No. i MT/00997597
Type of Coverage / Driver Plan :  Car Comprehensive (Value Plus Plan)
1) Vehicle Registration No. : SIU7B47Z

Ehiasas Mo : MROS3HY9305145896

2) Name of Policy Holder See Kean Chong
3) Effective Data / Time of Commancemant
of Insurance for the Purpose of the Act 29/12/2021 00:00

4) Date/Time of Expiry of Insurance . 28/12/2022 23:50
5) Persons or Classes of Persons Entitled to Drive
(a) Any named person under the policy who Is driving on the Policyholder's permission.
(b) Any authorised person, provided such person Is aged 30 and above and holds a valid driving licence of 2 years or
more, who is driving on the Policyholder’s permission

The person driving must have a valid driving licence to drive in Singapore and must not be under suspension or
disqualification from driving.

6) Limitations as to use”

Use only for private purposes, in accordance with the declared car usage stated on your Policy Schedule. The policy
does not cover use for hire or reward, tultion, driving test, racing, pace-making, reliabllity trials, speed tests, the
carriage of goods for payment or for any purpose in connection with the motor trade business. Private car-pooling

where you with and split the fuel expense is covered under the standard policy.
Grab Hitch will only be covered If mls is the declared usage stated on your Policy Schedule. Only two rides are
permitted a day. Other forms of commercial car-pooling or any ride halling services (e.g. Grab, Go-Jek etc.) are not
aliowed.

‘Uimitations rendered Inoperative by Section 8 of the Act and Section 95 of the Road Transport Act, 1987 (Malaysia),
are not to be included under this heading.

Sum Insured i Market Value

Own Damage Excess : $$0.00

Windscreen Excess i 5$100.00

Choice of workshop 1 DirectAsia approved workshops
Finance company / Hire Purchase 8

Maln driver :  See Kean Chong

Named driver t  None

Important Note: This policy does not cover the Policyholder/drivers below the age of 30 and
Policyheldar/drivars who hold a valid driving licence of less than 2 years with the exception of the

main/named drivers above.

1/We hereby certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor
Vehicles (Third-Party Risks and Com pensation) Act (Chapter 189) and the Road Transport Act, 1987 (Malaysia).

Direct Asla Insurance (Singapore) Pte. Ltd.
FZ
s 75 /

Underwriting Manager

Issued on: 21/12/2021

Direct Asia Insurance (Singapore) Pte Ltd
20 Anson Road #08-01 Twenty Anson Singapore 079912
www.DirectAsia.com

d' Contact us at
rect Hotiine:  (65) 6665 5555
asla E-mail:  customerservice@directasia.com

® Ao o

What to do if you have an accident

Call us - In the event of an acodent stay calm and make sure everyone is safe. Do not discuss liabliity. Please call us
immediately at 6532 1818 and tell us your exact location.

Get information - Exchange detalls of other drivers, anyone injured, witnesses and
Detalls to exchange are: NRIC/other identification numbers, address, phone numbers, car remsxnhon numbers, and name
and number of insurance company.

Take photos of the scene, Including vehidles and damaged property before they are moved and video it if possible.

Report to the police - You will need to repart the accident to the police if someone Is injured, If a hit-and-run situation
occurs, or if a government vehicle/property, foreign vehicle, or pedestrian/cyclist is involved.

Towing services - We will arrange for someone from one of our approved service providers to tow your vehicle away
qQuickly, They will verify they are vith DirectAsia. Do not use any unauthorised tow-truck operators or touts as this will delay
your repairs.

DirectAsia approved workshops are:

Cental Morth
Ah Lim Motor Company Amomotive Regels Contre Pie
10 Ang Mo Kis $n3. Park 24 40100 ANK Auto P, $(368047) Woodtande Indusrs Pack €1, ¢ lox 14 807577%0)
T 6AB) 1244 T TV ehon aase ¥, cae2 227 « tom | Sal: 9am  Lpm
Man - 11 D - sxe--u- Sam - 12:30pm
Aute Tnaure Pie Ld (Msln)
Al Lim Moter Company (Seanch) mu.qur-s(rmu)
176 50 Ming Drive #03-12 S Ming Autocare 5(575721) 73157 2420 Mo~ P bam - Ggm [ Sat: Sam - Jom
TOGASE 3637 1 436 2686
M« Fri: B = 5:300m | Sat: Sam = 12:30pem Comverpente Avtemotive
39 Woadlands Clase, Mega@Woodlands #01-24 S(7I7856)
VAG (Continantal Car Specialist) T: 6703 2080 b Y988 0119
160 San Ming Drive #04-17 S Ming AutoCity $(573722) Mon « Fril 10am < 7pm | Sat. 10mm - dpm
T; 6515 9535
Mon - Fril Sam « Sgem | Sat: Sae - L5m | cosed on Sundays & KT Automotive Services Pe
putiic hotmy T2 Woodtunts naotrr Yot rumnos]
T2 6860 2671 | Mo = #1i) Barm = Spm | Sad aem « 139

Charn's Costomerat
B 1030 Bukt Marsh Lane ) #01-105 S(1539724)
T 62712054 116223 ¢4 Went

I O <

@Accident report SV0S228J0001
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Page 27 of 28



OTHER DOCUMENTS #2

2) Name of Policy Holder

i See Kean Chong
3) Effective Data / Tima of Commencement 2/2
of Insurance for the Purpose of the Act i 29/12/2021 00:00
4) Date/Timae of Expiry of Insurance . 28/12/2022 23:59

5) Persons or Classes of Persons Entitied to Drive
(a) Any named person under the palicy who is driving on the Policyholder’s permission.
(b) Any authorised person, provided such person is aged 30 and above and holds a valid driving licence of 2 years or
more, who is driving on the Policyholder's permission

The person must have a valid driving licence to drive in Singapore and must not be under suspension or
disqualification from driving.

6) Limitations as to use”

Use only for private purposes, in accordance with the declared car usage stated on your Policy Schedule. The policy
does not cover use for hire or reward, tultion, driving test, racing, pace-making, reliability trials, speed tests, the
carriage of goods for pavrren! or for cnv purposs in connection with the motor trade business. Private car-pooling

where yo with and sphit the fuel expense is covered under the standard policy.
Grab Hitch will only be :omed if this is the declared usage stated on your Policy Schedule, Only two rides are
permitted a day. Other forms of commercial car-pooling or any ride halling services (e.g. Grab, Go-Jex etc.) are not
aliowed.

‘Umitabions rendered Inoperative by Section 8 of the Act and Section 95 of the Road Transport Act, 1987 (Malaysia),
are not to be included under this heading.

Sum Insured i Market Value

Own Damage Excess ¢ 5$0.00

Windscreen Excess i 5%§100.00

Choice of workshop :  DirectAsia approved workshops
Finance company / Hire Purchase :

Main driver :  See Kean Chong

Named driver :  None

Important Note: This policy does not cover the Policyholder/drivers below the age of 30 and
Pdlqhold«lddvnu who hold a valid driving licence of less than 2 years with the exception of the
main/named drivers above.

1/We hereby certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor
Vehicles (Third-Party Risks and Com pensation) Act (Chapter 189) and the Road Transport Act, 1987 (Malaysia).

Direct Asla Insurance (Singapore) Pte. Ltd.

/

Underwriting Manager

o
&
g

Issued on: 21/12/2021

Direct Asia Insurance (Singapore) Pte Ltd
20 Anson Road #08-01 Twenty Anson Singapore 079912
www DirectAsia.com

Contact us at
Hotline: (65) 6665 5555
E-mall:  customerservice@directasia.com

‘What to do If you have an accident

Call us - In the event of an acadent stay calm and make sure everyone is safe. Do not discuss liabllity. Please call us
immediately at 6532 1818 and tell us your exact location.

Get information - Exchange details of other drivers, anyone injured, witnesses and passengers.
Details to exchange are: NRIC/other identification numbers, address, phone numbers, car registration numbers, and name
and number of insurance company.

Take photos of the scene, Including vehicles and damaged property before they are moved and video it if possible.

Report to the police - You will need to report the accident to the police if someone Is injured, If a hit-and-run situation
occurs, or if 8 government vehicle/property, foreign vehicle, or pedestrian/cyclist is involved.

Towing services - We will arrange for someone from one of our approved service providers to tow your vehicle away
quickly. They will verify they are with Do not use any or touts as this will delay
your repairs.

DirectAsia approved workshops are:

Ah Lim Motor Company Automotive Repair Centre Pie
10 Ang Mo Kio Iad. Park JA #0109 AN Auto Purt, 5(568047) 38, Woodlands Industriat Park E5, #0538 ${757700)
T GAR) 1244 1) 6483 6170 ToeAGH 8034 1) 6602 2270 Ti: am ~ fom | Sat: 9am ~ Lpm
Mo < Fri; Saem - 5:300m | Sat: Sam « 12/30pm
Auto Insure Pte Ltd (Main)
Ah Lim Motor Company (Beanch) 6 Marsileyg Lane 5(73914%)
176 S0 Miny Drfve #03-12 Son Ming Autocare 5{575721) T2 3157 2620 | Mon = Fri; Sem - Gom | Sat) Dam = Jom
T 6A% 3637 #6456 2686
Mon = Fri; Som = 5:300m | Sat: 9am = 12:20pem Somvergance Autemetive
38 Woodnis . Mege@Weosiends #0124 SITITES)
Avantage VAG (Continental Car Specialist) T: 0791 2080 0088 0119
160 Sin Ming Dtve #C4-17 Sim Ming AuteCity 5(573722) Mon = Frii 10am - 7pm | Sat: L0am - 4am
nesisess
Mo - « Spem | Sat; Saem - 12pm | closed on Surdays & SMRT Automotive Services Pie Lid
n-:nm 60 Woadiands Induntrial Park £4 $(757703)

T 6860 2671 | Mon - Fri; Bam =~ Spm | Sat) Bam - 120m

Charn's Customeratt

B8 1310 Bk Morsh Lane 3 901108 5(159724)
T 62717056 F: 8273 6476

Mo« Fri; Saem = 5:3Com | Sat: Sam ~ 1pm

Vin's Motor P

ud
160 Sin Ming Orive #03-0) S Ming AuteCity 5375722
TOGASI 2121 F: 64590795 | Mon ~ Fri) Dem ~ S | Sat: Dam - 4pm

Auto Insure Pte Lid (Beanch)

A8 Toh Guan Rand East #0148 Toh Guan Road East #0148 lncun

4l Toh Guan Raad East #0148 Teh Guan Road
Roas g M,g:cuuz

15t Autowork Pte Lid Rose East #0548 Toh Gunn Ras Eait #0548 Teh Guan Rosd East
23 Kkt BoAR Eve #04-01 Vicom Buikding 5415913 #0548 Toh Gumn Rass East #05:12) Enterproe Mo 5(608586)
T: G844 1905 F: G044 5185 | Mon - Friz Sam - Spm | Sat: Sam - Lpm | T 6267 9916 F! 6207 9313 | Mon - Fri: Sae « S | Sat: Sam - 12pm
Closed 51 Sundays & putic Polidars closed on Sundays & guble holidsys
Auto Insure Pte Lt (Branch) BIS Automebiies Pte Lid (BMWe only)
15 Chiangs Nerth Soreet | #02-29 S{498765] 3¢ Teoan Garduns Crescert ${636027)
T/ 8823 2626 | Men - F1i: Saem - 6pm | Sat: Sam - Jgm T: 64903533 ¥ 6565 9090
Mon 30am ~ €om | Sat: §:30am - 12pm
B (Comincatal Car Soecialist)
8 K2 BAR Avw 4 #0311 Pramiar@iat) Bubk $(415073) “M'-*ﬂ-"-‘w L
T 0$l$§)l$|~\ Fri: Gam ~ Sgev | Sati Sam - 12om | closed on Nll’ll 3 Pioneer Rond North #G1-18 S(LI8457)
oty

u
nmm-!‘m Sat: 9:300m ~ 12:30pm

Progressive Car Care M Lt 4
Bix JO22A Ut Road | 40145 S(408716) Vin's Motor Pte Ltd
TI6741 8306 F: 6741 7208 | Mon - Fri: am - Som | Sat: Oam - ipm 00 Jakan Lam Hust #0501 Carros Centre Sivpaoore 737863

T2 6553 2521 | Mon - Fri: Sam - Spm| Sat: Sam - dgm | dosed on
Glass-Fix (Windscreen Repairer) e gintadaiencabiv s td
53 Utk Avenue ) #0443 Freetier £ Park © U S(400067)
T 627RCEST ¥ 6749 041
M - 711 Sarm - g | Sat: Saem -

38 Toh Guan Road b g
TE 67737377 | Mon - Friz Gam - fgem | Sat: Sam - Jom -

Glase-Fix (Windscroen Repairer pr

).
1 it Natos Crescere, #08-48, WOTGA Maza, ${650064]
TOG27HCRA7  £1 6749 0% | Mon - fri: Darm - bom | Sat: Sam ~ Lpm 3

Note:
1A the merkahopt are coned 9 Sundays and Publie Holidas, 4
1. N cperstiog i e miact 10 chaege dureg festive parces. L4

1 = EEE <
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@’Accident report SV0S228J0001 Page 28 of 28



