9/28/22, 4:27 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M049GQ
Reference CS3/ASM22008064/Gqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
20 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Aug 2022 8:41:14 AM

23 August 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMZ6177T

Vehicle
Registration #

Make TPVD

Model HONDA

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278327&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B PRI EMAIL PDF.pdf.pdf

B DP.11930.22.ALM - 22082022.pdf.pdf

I DP.11930.22.ALM - 22082022.pdf.pdf

VendorEngage

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE
Other Other
Other Other
Other Other

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

DATE
UPLOADED

AUTHOR

do not reply

Daniel Poon & Co.

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278327&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150875?token=21d1085c-05f9-4f6f-aec4-76b37382fbe1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3151539?token=332b9832-f95b-4e8f-903a-7cf2f5d78728&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3151613?token=e821f6d1-5966-487a-998c-91436a65311f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/28/22, 4:27 PM

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMZ6177T
(PRS).pdf.pdf

B REPLY FROM TP.msg.msg

sent

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

28 September
2022

28 September
2022

28 September
2022

28 September
2022

28 September
2022

16 September
2022

23 August
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278327 &tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213971?token=db872d5a-3fa3-4f57-9661-52ea6bde70a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213970?token=54ed48a3-9412-46d9-9f94-13d2c1d5a948&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213969?token=d3b5cc10-59ac-44b9-a911-11d9b4c86dbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213968?token=fe9c6415-c8d1-44b2-a7c5-c6a2b223c2dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3213967?token=f8629119-9609-4924-a3a4-bab39410ab9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3192968?token=f3ba9b68-882c-4c7a-b440-896f4fe0c801&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3151294?token=ccffb586-bb62-412f-8208-f6bfa1ed4624&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/28/22, 4:27 PM

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SMZz6177T TP GIA.pdf.pdf

B SHC8522Y INS GIA.pdf.pdf

B PRI EMAIL PDF.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278327 &tab=invoices

ce

Legal

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Videos

Others

GIA Report

GIA Report

Others

AUTHOR

HO Winnie

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

23 August
2022

23 August
2022

23 August
2022

23 August
2022

23 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3151241?token=8c03c363-ffcb-4397-bb27-93b784337b19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150936?token=a8e208cb-bf9c-451c-8df6-76c8a680c26e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150934?token=7108d336-8309-40df-bc4f-f1ec40d61577&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150933?token=00c2ca37-54ac-4f50-a001-20bc8847e8af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150937?token=8671f3fd-365c-4fee-ae0a-95f1bd03dea7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

