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51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : {065) 62504315

Your Ref: CY22/MID21576/120822/0028
Our Ref: CC2/MIDA22008047/Upg2

07 MARCH 2023

HQ-Transport Command
Kranji Camp 3

151 Choa Chu Kang Way
Singapore 688248

Attn  : Maj Edwin

Dear Sir,

ACCIDENT INVOLVING MID 21576 & SLV 9610Y ON 12 AUG 2022
We refer to the above matter.,

We have completed settlement with M/s CONVERGENCE AUTOMOTIVE PTE LTD
acting for third party (DV enclosed).

Third party vehicle is insured with M/s Direct Asia Insurance (S) Pte Ltd which is non-
signatory to TCA. As such TCA is not applicable.

We have completed the claims activities and shall close our file.

Our note of charges enclosed for your necessary action.

Yours faithfully

¢w Hsiao Tong
Claims Section
DID: 6742 3197
E-mail: chewht@lkkauto.com




§ AL AL LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

TAX INVOICE

MINISTRY OF DEFENCE INV No. AC2301320
HQ TRANSPORT COMMAND INV Date 07/03/2023
KRANJ CAMP 3 Reference  CC2/MIDA22008047/Upq2
151 CHOA CHU KANG WAY
SINGAPORE 688248 Code MIDA
PROFESSIONAL SERVICE FEE
Vehicle No. MID 21576
Insured Veh.
Claim No. CY22/M1D21576/120822/0028
Policy No. 0OA22019304
Accident Date 12/08/2022

Inspection Date 19/08/2022

Description Total
Documentation For Motor Accident Claim 40.00
Corresponding With TP Claimant/Insurer For Recovery OR Settlement (If TCA 190.00
Not Applicable)

Appraisal of Damaged V ehicle before Repairs (On-site inspection/ appraisal, 160.00
taking photos of the damaged vehicle, survey report)

Appraisal of Vehicle after Repairs (On-site inspection/appraisal, taking photos, 180.00
survey report)

Subtotal 570.00
GST (8%) 45.60
Grand Total 615.60

We shall be glad if you could forward the payment at your early convenience.

Cheque should be crossed and made payable to 'LKK Auto Consultants Pte Ltd'

LKK Auto Consultants Pte Ltd

CHT




LKK AUTO CONSULTANTS PTE LTD

51 Ubi Ave1, #01-25 Paya Ubi Industrial Park, Singapore 408933.

TEL : 6256 3561 FAX : 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R
MINISTRY OF DEFENCE
HQ-TRANSPORT COMMAND REF No. AC2301320 DG
KRANJI CAMP 3 REF Date 7/3/2023
151 CHOA CHU KANG WAY Code MIDA
SINGAPORE 688248
DISBURSEMENT FEE
10D Number CY22/MID21576/120822/0028
PO Number 0OA22019304
SAF Vehicle MID 21576
Civillian Vehicle SLV 9610Y
Accident Date 12/08/2022

Inspection Date 19/8/2022

LKK Cost of Claim paid to claimant on behalf of MINDEF

Unit Price | GST Amount Total
Repair Cost of SLV 9610Y $ 3,100.00 $ 217.00 $ 3,317.00
Loss of Rental ($100 x 7days) $ 700.00 $ 49.00 $ 749.00
Total Fee $  4,066.00

We shall be glad if you could forward us the payment at your early convenience.

Cheque should be crossed and made payable to "LKK AUTO CONSULTANTS PTE LTD".

LKK AUTO CONSULTANTS PTE LTD

YUYU




DATE OF ISSUE OF IOD: 22 Aug 22

TO: HSIAO TONG & JASLIN / 6256 3561
LKK AUTO CONSULTANTS PTE LTD
Instrument of demand to engage the services of an insurance Claims Adjuster (Period

10D NO:CY22/MID21576/120822/0028

Contract No: (DEFOO0ETT21000043)

DATE OF
UNIT/HUB | ACCIDENT MID & CIVILIAN INFORMATION REMARK
CIVILIAN MILITARY
VEH NO
SLV 9610Y MID 21576 ACCIDENT INVOLVING
MILITARY VEHICLE MID 21576
AND CIVILIAN CAR SLV9610Y
DRIVER NRIC SXXXX700F ON 12 AUG 2022 AT AROUND
— 1230 HRS ALONG BUKIT TIMAH
TPTBN 3/ o | DRIVER ROAD TOWARDS PIE(TUAS) IN
CLEMENTI NODE e CHUA HOR OEN 1SG LO FETHON | FRONT OF KING ALBERT PARK
MALL.
SCRATCHES, DENTS, | CRACK ATLHS
DQ“QQI%EETO AND PAINTMARKS |  FRONT WHEEL
ON RHS REAR FENDER
Requesting Officer
Digitally signed by DATE:
EDW'N KANG EDWIN KANG WEE
T
WEE HUAT  oate: 20220823 OA:
13:15:15 +08'00"
(SIGNATURE) GRA:

MAJ EDWIN KANG

HD Traffic Accident Investigation

& Education Sect




UuoB

Processing

GIRO

Application Date: 02/03/2023

From

Company Name
LKK AUTO CONSULTANTS PTE LTD

Account Number
3393019938

To

Payee Name
CONVERGENCE AUTOMOTIVE PTE LTD

Bank Country
Singapore

Amount & When

Value Date
03/03/2023

Payee Reference

MID21576

Customer Reference
MID21576

Ultimate Originating Customer

Payment Details

Remarks for Approval

For Customer's Remarks

Account Name

LKK AUTO CONSULTANTS PTE LTD

Currency
SGD

Account Number
0720149530

Bank Name
DBS BANK LTD

Transaction Currency

SGD

Payment Purpose
Invoice Payment

Ultimate Payee Name

Date of Export: 06/03/2023 | Time of Export: 10:38:24

GIRO
Bank Reference: FT23030211490640

10of1

Bank Reference

FT23030211490640
SWIFT BIC Code
DBSSSGSGXXX
Transaction Amount
4,066.00
S
TTE



DISCHARGE VOUCHER AND INDEMNITY

Claimant Ref: SLV9610Y 10D No: CY22/MID21576/120822/0028

I/ We, the undersigned CHUA HOR OEN(CAI HOUEN) DO HEREBY AGREE that
payment by the Government of the Republic of Singapore as represented by the Ministry of
Defence (hereinafter referred to as the “Government”) of the sum of SGD FOUR
THOUSAND SIXTY SIX ONLY (S884,066.00) shall be the full and final settlement of all

claims (other than Personal Injury Claims) howsoever arising out of or in connection with the
damages caused to my/our vehicle no. SLV9610Y, in an accident involving Government
vehicle no. MID21576 on 12/08/2022 at/ along BUKIT TIMAH ROAD BEFORE KING
ALBERT PARK CENTRE.

A e

I/ We hereby authorize you to make payment in favour of CONVERGENCE
AUTOMOTIVE PTE LTD. '

I/ We agree that the payment is made without any admission of liability on the part of the
Government or any agent or servant of the Government, I/We declare that I/'We have no further
claim whatsoever against the Government or any agent or servant of the Government in respect
of the abovementioned incident and hereby give the Government a full and final discharge in
respect of any liability or liabilities (Excluding Personal Injury Claims) which may arise out
of the aforesaid accident.

I/We also declare that T am/We are the person entitled to receive the above compensation and
hereby undertake to indemnify the Government against any claim made or which may be made

by any person in connection with this matter.

01 / 2 / 22
Date: | C)
Signature of Claimant (with company stamp if applicable):

H’D/ Oeq

Name of Claimant: e

If the Claimant is a Company or Firm, Name and Designation

Of the person signing on behalf of the Company or Firm.

Signature of Witness: //{/A"
Name and Designation of Witness: Gava 98! TR




Hsiao Tong (LKKAuto)

From: EDWIN KANG WEE HUAT (MINDEF) <KANG_Wee_Huat_Edwin@defence.gov.sg>

Sent: Thursday, 29 September 2022 2:28 PM

To: Hsiao Tong (LKKAuto)

Cce: HO AIK SENG, DENNIS (MINDEF); SHETH AADIT SACHIN (MINDEF); Olivia Lau
(LKKAuto)

Subject: Re: [SEEK MANDATE] - Case MID 21576 & SLV9610Y ACCIDENT DATED 12 AUG 22

Message Classification: Official Closed
Approved

Get Qutlook for Android

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Thursday, September 22, 2022 12:57:03 PM

To: EDWIN KANG WEE HUAT (MINDEF) <KANG_Wee_Huat_Edwin@defence.gov.sg>

Cc: HO AIK SENG, DENNIS (MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg>; SHETH AADIT SACHIN (MINDEF)
<Sheth_Aadit_Sachin@defence.gov.sg>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Subject: [SEEK MANDATE] - Case MID 21576 & SLV9610Y ACCIDENT DATED 12 AUG 22

Message Classification: Official Closed
Your ref: CY22/MID21576/120822/0028
LKK ref : CC2/MIDA22008047/Upq2
Dear Maj Edwin,

ACCIDENT INVOLVING MID21576 AND SLV9610Y ON 12/08/2022

We refer to the above matter.

The accident occurred when our SAF driver changed lane and collided with civilian who was on driving his left side.
We are of the view our SAF driver is at fault.

We would like to seek your approval to negotiate and settle with civilian repairer.

The summary is as follows: -

Claimed Amount | Mandate Amount
1. Cost of Repair (w/GST) S 8,844.98 $3,317.00 ($3,100.00 + 7%GST)
2. Loss of Rental (7days x $110.00)(w/GST) [ S 823.90 $ 749.00 (7days x $100.00)
Total | $9,668.88 $ 4,066.00

Enclosed herewith : -
s Survey Report & Photos — SLV9610Y.
e LOD-5SLV9610Y
e SAF Report & Photos - MID21576

Kindly let us have your approval / instruction.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@Ikkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 23 August 2022 12:20 PM

To: HO AIK SENG, DENNIS <HO_Aik_Seng_Dennis@defence.gov.sg>

Cc: EDWIN KANG WEE HUAT <KANG_Wee_Huat_Edwin@defence.gov.sg>; SHETH AADIT SACHIN (MINDEF)
<sheth_aadit_sachin@defence.gov.sg>; Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>

Subject: RE: Case MID 21576 & SLV9610Y ACCIDENT DATED 12 AUG 22

Dear Sirs,

We have conducted inspection for SLV9610Y.

Please refer to the attached appraisal of damaged vehicle before repair and photos for your perusal.
Our further advice will follow in due course.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: HO AIK SENG, DENNIS (MINDEF) <HO_Aik Seng Dennis@defence.gov.sg>
Sent: Friday, 19 August 2022 2:10 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Olivia Lau (LKKAuto) <olivialau @lkkauto.com>; EDWIN KANG WEE HUAT (MINDEF)
<KANG Wee Huat Edwin@defence.gov.sg>; SHETH AADIT SACHIN (MINDEF)

<Sheth Aadit Sachin@defence.gov.sg>

Subject: Case MID 21576 & SLV9610Y ACCIDENT DATED 12 AUG 22

Importance: High




Message Classification: Official Closed

Hi Hisao Tong,

1. As spoken last week, the attached is MID 21576 & SLV9610Y ACCIDENT DATED 12
AUG 22. The attached is files case from our end and file case from 3 party
representative.

5 We have received filed case accident claims against SAF by 3" party representative,
Convergence Automotive through MINDEF Feedback Unit. The contact officer from
Convergence Automotive is Ms Kaelynn. Her Office no is 69932080.

3. We will need you to immediate contact the workshop that is representation
SLV9610Y first to follow up on the claims matters and inform us when you have
reached them. The 10D will be send to you soon.

4. Thank you.
Regards,

DENNIS HO
TA INVESTIGATION WO
HQ TPT/ SAFETY BR
63074511
91763064

WARNING: "Privileged/Confidential information may be contained in this
message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately
if you receive this in error.”

WARNING: "Privileged/Confidential information may be contained in this
message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately
if you receive this in error."



Hsiao Tonﬂ (LKKAuto)

From: ConvergenceAutomotive <operations@convergenceauto.com.sg>

Sent: Wednesday, 18 January 2023 12:40 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD//ACCIDENTON12/08/2022@12:30HRSALONG

BUKIT TIMAH ROAD BEFORE
KINGALBERTPARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID

Dear Hsiao Tong,

Account Name CONVERGENCE AUTOMOTIVE (PTE.LTD.)
Account Number 0720149530

UEN 201820703D

Bank Name DBS BANK LIMITED

Bank & Branch Code BANK CODE : 7171 / BRANCH CODE : 072

Warmest Regards,
Kaelynn | Admin Executive

CONVERGENCE AUTOMOTIVE (PTE. LTD.)

Co. Reg. No. 201820703D

39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg
www.convergenceauto.com.sg

CONVIRGENCIH
aviomonive

CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence
Automotive Pte Ltd (Company Reg: 201820703D)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, January 18, 2023 9:22 AM

To: ConvergenceAutomotive

Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD//ACCIDENTON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD
BEFORE KINGALBERTPARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID

WITHOUT PREJUDICE
Dear Sirs,

Please let us have your company bank details for payment processing.

[Account Name




Account Number
Bank Name
Bank & Branch Code

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: ConvergenceAutomotive <operations@convergenceauto.com.sg>

Sent: Saturday, 10 December 2022 12:29 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD //ACCIDENTON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD
BEFORE KING ALBERTPARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID

Dear Hsiao Tong,
Enclosed signed dv for your kind reference@

Warmest Regards,
Kaelynn | Admin Executive

CONVERGENCE AUTOMOTIVE (PTE. LTD.)

Co. Reg. No. 201820703D

39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg

www.convergenceauto.com.sg

e :

CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence
Automotive Pte Ltd (Company Reg: 201820703D)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, November 24, 2022 10:54 AM




To: ConvergenceAutomotive
Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD //ACCIDENTON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD
BEFORE KING ALBERTPARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID

Without Prejudice

Dear Sirs/Mdm,

Thank you for your acceptance.

We confirm settlement at $4,066.00(all-in).

Please duly sign the DV enclosed and return the original signed DV to us (LKK) for our necessary action.

Please let us have your company bank details for payment processing.

Account Name

Account Number

Bank Name
Bank & Branch Code

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: ConvergenceAutomotive <operations@convergenceauto.com.sg>

Sent: Tuesday, 15 November 2022 5:20 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENTON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD
BEFORE KING ALBERT PARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID

Importance: High

Dear Hsiao Tong,
Can | check the updates for this case .

We accept the propose settlement as follows: -

1. Cost of Repair (w/GST) $3,317.00
2. Loss of Rental (7days x $100.00)(w/GST) S 749.00
Total | $ 4,066.00




Thank you.

Warmest Regards,
Kaelynn | Admin Executive

CONVERGENCE AUTOMOTIVE (PTE. LTD.)

Co. Reg. No. 201820703D

39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg

www.convergenceauto.com.sg

CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence
Automotive Pte Ltd (Company Reg: 201820703D)

From: ConvergenceAutomotive

Sent: Friday, November 4, 2022 11:05 AM

To: Hsiao Tong (LKKAuto)

Subject: FW: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENTON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD
BEFORE KING ALBERT PARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID

Importance: High

Dear Hsiao Tong,

Can | check the updates for this case .

Thank you.

Warmest Regards,
Kaelynn | Admin Executive

CONVERGENCE AUTOMOTIVE (PTE. LTD.)
Co. Reg. No. 201820703D
39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856

Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg
www.convergenceauto.com.sg




CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence
Automotive Pte Ltd (Company Reg: 201820703D)

From: ConvergenceAutomotive

Sent: Wednesday, October 26, 2022 11:34 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENT ON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD
BEFORE KING ALBERT PARK CENTREINVOLVINGVEHICLENUMBER SLVS610Y AND 21576MID

Importance: High

Dear Hsiao Tong,
Can | check the updates for this case .

We accept the propose settlement as follows: -

1. Cost of Repair (w/GST) $ 3,317.00
2. Loss of Rental (7days x $100.00)(w/GST) S 749.00
Total | $ 4,066.00

Thank you.

Warmest Regards,
Kaelynn | Admin Executive

CONVERGENCE AUTOMOTIVE (PTE. LTD.)

Co. Reg. No. 201820703D

39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg
www.convergenceauto.com.sg

CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence
Automotive Pte Ltd (Company Reg: 201820703D)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, October 4, 2022 9:54 AM

To: ConvergenceAutomotive

Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENT ON12/08/2022 @12:30HRSALONG BUKIT TIMAH ROAD
BEFORE KING ALBERT PARK CENTRE INVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID




Without Prejudice

Dear Sirs/Mdm,

We propose settlement as follows: -

1. Cost of Repair (w/GST) $3,317.00
2. Loss of Rental (7days x $100.00)(w/GST) S 749.00
Total | $ 4,066.00

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: ConvergenceAutomotive <operations@convergenceauto.com.sg>

Sent: Saturday, 17 September 2022 11:39 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENT ON12/08/2022 @ 12:30HRSALONG BUKIT TIMAH ROAD
BEFORE KING ALBERT PARK CENTRE INVOLVING VEHICLENUMBER SLV9610Y AND 21576MID

Importance: High

Dear sir / madam,

We are instructed by the above named to claim damages against you in connection with a road traffic accident on
12/08/2022 at ALONG BUKIT TIMAH ROAD BEFORE KING ALBERT PARK CENTRE involving our client’s vehicle
registration number SLV9610Y and vehicle registration number 21576 MID driven by your insured at the material
time.

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and
expense, particulars of which are as follows:

1. | VEHICLE REPAIR COST $3,100.00
GST 7% $217.00

TOTAL AMOUNT $3,317.00

2. | VEHICLE RENTAL (5110 X 7 DAYS) $770.00




GST 7% $53.90
TOTAL AMOUNT $823.90
TOTAL: $4,140.90
A copy each of the following supporting documents is enclosed:
- GIA Report
- Authorization Letter
- Tax Invoice

- Rental Agreement
- Rental Invoice

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client
will have no alternative but to commence proceedings against you without further notice.

Warmest Regards
Kaelynn | Admin Executive

T

CONVERGENCE AUTOMOTIVE (PTE. LTD.)

Co. Reg. No. 201820703D

39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg

Www.convergenceauto.com.sg

CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence
Automotive Pte Ltd (Company Reg: 201820703D)



Hsiao Tom_; (LKKAuto)

From: ConvergenceAutomotive <operations@convergenceauto.com.sg>

Sent: Saturday, 17 September 2022 11:39 AM

To: Hsiao Tong (LKKAuto)

Subject: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENT ON12/08/2022 @ 12:30HRSALONG
BUKIT TIMAH ROAD BEFORE KING ALBERT PARK CENTRE INVOLVING
VEHICLENUMBER SLV9610Y AND 21576MID

Attachments: AACCIDENT REPORT -SLV9610Y-SC1V228D0001_15-08-2022_133601.pdf;
AUTHORIZATION LETTER pdf; Cover Letter -SLV9610Y.pdf; Final Billing TP -
SLV9610Y.pdf; RENTAL AGREEMENT.pdf; RENTAL INVOICE.pdf

Importance: High

Dear sir / madam,

We are instructed by the above named to claim damages against you in connection with a road traffic accident on
12/08/2022 at ALONG BUKIT TIMAH ROAD BEFORE KING ALBERT PARK CENTRE involving our client’s vehicle
registration number SLV9610Y and vehicle registration number 21576 MID driven by your insured at the material

time.

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and
expense, particulars of which are as follows:

1. | VEHICLE REPAIR COST . $3,100.00

GST 7% $217.00

TOTAL AMOUNT $3,317.00

2. | VEHICLE RENTAL ($110 X 7 DAYS) $770.00

GST 7% $53.90

TOTAL AMOUNT $823.90

TOTAL: $4,140.90
A copy each of the following supporting documents is enclosed:
GIA Report
Authorization Letter

Tax Invoice

Rental Agreement
Rental Invoice

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client
will have no alternative but to commence proceedings against you without further notice.

Warmest Regards
Kaelynn | Admin Executive



CONVERGENCE
AUTOMOTIVE
CONVERGENCE AUTOMOTIVE (PTE. LTD.)
Co. Reg. No. 201820703D
39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg

WWWwW.convergenceauto.com.sg

CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence
Automotive Pte Ltd (Company Reg: 201820703D)



CONVERGENCE AUTOMOTIVE (PTE. LTD.)

UEN: 201820703D | GST REG: 201820703D

39 Woodlands Close, MEGA@Woodlands

#01-24 Singapore 737856

Office: +65 6993 2080 Hp: +65 9888 8119 CONVERGENCE
- ; AUTOMOTIVE

Email: Operations@convergenceauto.com.sg

LETTER OF AUTHORIZATION

Accident on 13- 08. Jon along _MONG  GUUT TiRH RowD BEFORE Lwdh ALDRWX paRe (ENTRe

Involving vehicles __ S1v 4e\0Y R 2KhTo D
in consideration of Convergence Automotive (Pte Ltd}, 39 Woodlands Close, MEGA®@Woodlands #01-24, Singapore

737856, repairing my/our motor vehicle number S 4010y at my request, [|/We,
roB H1OR cBXd ( CAVHOUEW) (“the claimant”) of B 357 AOMDAY DRVE & 05-183

a5 5% (address) bearing NRIC number S F30L8F 4% the owner of motor vehicle
number SWA4e10Y , hereby authorize them to demand claim, settle and receive whatever amount settle
payable by the insurance company or third party for cost of repairs, loss of use, etc.

I/We, authorize Convergence Automotive (Pte Ltd) to act for me/us in respect of the said accident/claim and all the
amount claimed or settled shall belong and make payable to them absolutely by the insurance company of the third
* party. Convergence Automotive (Pte Ltd) have my/our official permission to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the conduct and disposal
of my/our above claims.

I/We further agree and undertake to indemnify them against my/our claim for costs which arise therewith.
In the event that my/our claim is unsuccessful, |/we undertake to pay to Convergence Automotive (Pte Ltd) the cost
of repairs to my/our vehicle.

In the event if the settlement cheque were to be drawn in my/our favour, |/we hereby give my/our instructions to
clear the said cheque on my/our behalf by presenting the same for payment directly into Convergence Automotive
(Pte Ltd) ‘s account. Upon clearance of the said cheque, I/we further authorize Convergence Automotive (Pte Ltd) to
utilize the monies to pay their charges without further reference to me. | confirm that the payment to Convergence
Automotive (Pte Ltd) shall amount to a good discharge of Convergence Automotive (Pte Ltd) obligation to me in
respect of the settlement monies.

12

Dated this day of __ OB (month) 2032 (year)

% v b TR
Signed by “the claimant” Signed by Convergence Automotive (Pte Ltd)

Name: CAo +oR el (0 -Hovew)
NRIC :S320c834 F




CONVERGENCE AUTOMOTIVE (PTE. LTD.)

UEN: 201820703D | GST REG: 201820703D
39 Woodlands Close, MEGA@Woodlands
#01-24 Singapore 737856

Office: +65 6993 2080 Hp: +65 9888 8119
Email: Operations@convergenceauto.com.sg

TAX INVOICE : INV202208-055

BILLTO:

LKK AUTO CONSULTANT PTE LTD

51 UBI AVENUE 1, #01-25

PAYA UBI INDUSTRIAL PARK 5408933
ATTENTION: Motor Claims Department

D.0.A

DATE:

CLAIM NUMBER:
VEHICLE NO:
MAKE & MODEL:

CONVERGENCE
AUTOMOTIVE

12-08-22

23-08-22
AG/CIV/MISC/MID/2022/5
SLV9610Y

HONDA WISH

S/N : L
1 COST OF REPAIR 3,100.00
2 RENTAL VEHICLE ($110.00 X 7 DAYS) S 770.00
SUBTOTAL S 3,870.00
Remarks: GST7% S 270.90
TOTALAMOUNT § 4,140.90

Please make cheque payable to " CONVERGENCE AUTOMOTIVE PTE LTD "
DBS Account: 0720149530 | UEN:201820703D

CONVERGENCE AUTOMOTIVE PTE LTD (Biz Reg: 201820703D) (GST Reg: 201820703D)

39 WOODLANDS CLOSE, MEGA@WOODLANDS , #01-24 , SINGAPORE 737856




THIS AGREEMENT is made on__' 2 0B+ 2039 .

MR/MRS/Ms___(Hus HOR 08 (@iawes)

LEVEL UP PERFORMANCE PTELTD
[Reg: 201952525G)

39 Woodlands Close

#01-27/28

Mega @ Woodlands

Singapore 73785

TEL: (65) 6272 0080

between LEVEL UP PERFORMANCE PTE LTD {"the Owner”) and

{“the Hirer")

with REGISTERED ADDRESS Bl D5F AOMLAU pawve w03-183 Stoodst

NRIC/PASSPORT NO __ S 30kB¥4F

CONTACTNO

p.oB.  0-05.143%%

EMAIL ADDRESs _ HozCEN @ Udwoo-(0m

Q4o 834

LICENCE PASSED DATE _'4:02. (445

This agreed leasing rateisat $$__\O

from__15 /08 / 203) to_o3 /

per @1’ week/ month) with renewal terms

-

] _20¥X  Deposited collected: 55

Total leasing rate agreed at 8% 213.490

. Total leasin,

+ (days / weeks / months)

Vehicle Inspection and Remarks

Vehicle No.__ 33C 44824

Hovda  Qwnic

Make & Model

Vehicle COLLECTION:
Date;__ W /08 /D

Time:, ‘8-'?90 {am /pm)

Terms of Payment: Weekly / Monthly

Bank Details: DBS CURRENT A/C
072-005-036-3

Interest on Overdue Payment: $30 per week

Accident Claim Excess:
1. (InSingapore) Own Damage: $2,500.00 & Third-Party:
$2,000.00
2. (In Malaysia) Double amount of Section 1 &2
3. Windscreen Claim Excess: $100.00

Vehicle RETURNED:

Date;_ X ; OB /909

Time, 835 (am/pm)

{signature / hirer)

AUTHORISED DRIVER:

NRICNO.: 0.0.B.;

LICENCE PASSED DATE:

Remarks:

Level Up Performance Pte Ltd

Hirer's Signature

Page 1of 2




Tax Invoice

Tax invoice Details

LEVEL UP PERFORMANCE PTELTD

39, Woodiands Close
#01-27/28, Mega®@ Woodlands, Singapore 737856
Mobile No: 8818 8858
Phone No: 82720080
Email: Levelup@songauto.biz
ROC & GST No: 201992929G

Gustomer Details

Inv No: L-UP 809546 21
Date: August 23, 2022
Car Plate No :

Convergence Automotive
39 Woodlands Close #01-24Mega @ Woodlands

Singapore - 737856
Make & Model : Mobile no: 98888119
Mileage :
S.No Product .
1 Car Rental Honda Civic SJC4482G
15/08/2022 to 22/08/2022

Amount in words :
Eight Hundred Twenty Three and Ninety cents Singapore Doliar (SGD)

53.90] 770.00!
GST 7% (7%) 53.90
Paid / Deposit (SGD) 0.00
(incl. of GST 7%) Total Due (SGD) 823.90
Payment Mode

Notes

Payment Term

For Paynow or direct bank transler, account details as follows:
Bank: DBS

A/C No: 0720074378

UEN: 2019929238G

Any unpaid invoices not cleared within 3 working days, we will deem that
you agree that the outstanding bills are subjected 10 2% lale charge every
month & any admin and/or debt recovery fee we deem reasenable, will
be charged into the bill.

Level Up Performance Pte Lid will not be held responsible from any
accidents, claims or mishaps, arising from customer vehicular
accessories or parts, not purchased and installed by us.

The above clause is also applicable (but not limited) for labour provided
by Level Up Performance Pie Ltd mechanics, using customer own
engine oil and / or any vehicular accessories.

For any claims arising from our products against us WITHIN 3 DAYS OF
REPAIR / SERVICE unless expressly slated, eg. balteries, we reserve
the right lo assess the claims, & we will replace, repair or refund, at our
sole discretion, if we are satisfied that the cause is solely made by Level
Up Performance Pte Ltd products.

We reserve the right to reject all frivolous & unsubstantiated claims
against the company.

For Level Up Perfarmance Pte Ltd




SC1v228D0001-01 / Convergence Automotive Pte Ltd
ENTRY DATE & TIME: 13/08/2022 11:17 (SGT)
SUBMITTED BY: Chia Pei Fen

VERSION: 2 (15/08/2022 13:36 (SGT))

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be

SINGAPORE ACCIDENT STATEMENT

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

palicy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the par of the insurance companies.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties,
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Reported by

Date of Accident

Exact Location of Accident
Additional Location Information

Country/State of Loss

13/08/2022 11:17 (SGT)

Both

12/08/2022 12:30 (SGT)

Singapore

ALONG BUKIT TIMAH ROAD BEFORE KING ALBERT PARK
CENTRE

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company? .
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant : SR

Exact purpose for which vehicle was being used at time of
accident ... et
Are you claiming under your own insurance policy for repair to
your vehicle? .

Vehicle Category

Transmission

cC

INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

DRIVER

Name of Driver
NRIC No
Date Of Birth

@Accident report SC1v228D0001

SLV9610Y

No

CHUA HOR OEN(CAI HOUEN)
SXXXX874F
HOROEN@YAHOO.COM
(Phone) +65-96408899

Toyota
Wish

Private use

No - Claiming third party
Private car

Auto

1794

Direct Asia Insurance (Singapore) Pte Ltd
MT/00998499

CHUA HOR OEN(CAI HOUEN)
SXXXX874F
02/03/1973
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Occupation

Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Drlver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance’P
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?
Translator's name

Translator's ID

Translator's phone number

Translator's email y

Original language used in the statement

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Police Station Name

Police Station Phone No

Alt. Police Station Phone No

Police Station Address

Was notice of intended Prosecution glven‘»‘
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT
REFER TO POLICE REPORT
ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

@ Accident report SC1V228D0001

Indoor

14/02/1995

27 YEARS AND 6 MONTHS
Male

(Phone) +65-96408899

HOROEN@YAHOO.COM
357 ADMIRALTY DRIVE #05-182

750357
Yes

No

Side Swipe
Clear
Dry

No
No

Yes

Yes

Traffic Police

(Phone) +65-65470000

(Fax) +65-65474900

10 Ubi Avenue 3 Singapore 408865
No

Yes
No

21576MID
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Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

Contact Number

Address

Address complement

Postcode

Insurance Company Name

Nature Of Damage

Details of property damaged in accident
No. Of Passenger (Including Driver)

@Accidem report SC1V228D0001

Government
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SKETCH PLAN

IMPORTANT NOTICE

1. Pease report gorre clly the detads of the accident to speed up the clams process.
2. This Formmusi be gledk Poli ; {
3. hlormation provided must be as fruthiul an 1ol
alow insurance corrpanies 1o repudiate policy labitity,

4 The issue and acceptance of this Form by msurance companies is not an admission of polcy kabdty on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report w it be forw arded by the insurers of the GIA Records Management Centre establshed by the General nsurance Association
of Singapare (GIA) for archiving and that copies of this reportw d for a fee be made avalable upon sppication by interested parties.

7. By the lodgement of this repoH 1o the nsurers, you hereby consent lo the arehiving of this report al the centre and Lo copies of the
report being made avadable aloresad.

8. Consent under the Personal Data Protection Act (PDPA}

lunderstand, acknow ledge, agree and consent that:

{a) My insurer , rmy workshop and the General hsurance Association of Singapore {*GIA*) may/are permittad to colect, use, disclose
andlor process my personal dataipersonal nformation set out in this [form) and any other personal information provided by me of
possessed by my insurer {colisctively the *Personal Infarmation”) and disclose and wransfer such Personal information to all msurer(s)
who have insured vehicle(s) involved @ this accdent {al insurer{s] w ho have insured vehicla(s) involved in this accident shal ba
colectvely referred 1 as the “Insurers”), the nsurers’ aw yersfaw funs, the Monetary Authorty of Singapore and any relevant
government agency/authorty (such as the police), for the purpeseis) of :

(i} processing, handing and/or dealing w th my claims including the setilement of the claims and any necessary nvestigations relating to
the clarrs;

(H) ivestigating the accident and/or my clars,

(i} carrymng out and/or dealing w th my instructons of responding to any enquiries by me;

{iv) administering my claims (including the maling of correspondence, slatements, invoices, repons of notices to me, w hich could nvolve
disciosure of certain personal data about me (o bring about delvery of the same os w el a8 on the external cover of envelopes/mal
packages), andfor

(v) complying wh applicable law in sdministering, processing, handing andior dealing w ith my clams.

{colectively the "Purposes’)

{b) 38 msurer(s) whao have nsured vehicle(s) invalved in this accident and tha hsurers' law yersfaw tims, may/ace permitted o colect,
use, disclose andior process my Fersonal lnformation for one or more of the above Purposes, and

{c) my Personal inforrmation may/can be dsclosed by any of the hsurers and/or GIA 10 their third party service providers or agents
(including their law yersAaw fims), w hich may be sted oulside of Sngapore, for one of more of the above Purposes.

COBL ofor

Polcyholder's Signature / Date & Oriver's Sgnature (¥ driver i not the policyhckder) / Date Witnessed by Reporing Centrs

e Foicyhiold TULTM S

. Any w iful resrepresentation of w thhelding of mraterial facts may

Tme & Tome Pers
Sketch Plan
ALONA BuelT Timivd ROAD : a—SLVQb;o\{
BEFORE wirng) ALBERT PRk
o B-26To M0
T T e
R WREERE.
i FAN ¥eg-{-}
| i |
Lk Cl siaies
| i : i |
& Accident report SC1V228D0001 Page 4 of 20



SKETCH PLAN #2

Describe Circumstances of the Accident
Pt abad 12.20 pin [ vets dAevy staiel alrng bt Tuck Qoad Chefn (04 BlLFRAE
cft) . ed bhinl & loud Soeghay poud dem 4t bickof the (oo, Shertly
alfer | helid & Ay B dosw, drvig pask my I{QLL Coth #e § Fenar ad
myftlt pelttd aloag side e @ad qitg e dbme iy | disoviecd that fe 5 fonn
Jont Gl C oy e Pl obedl ad ade jeep? hed frend A2 bk of U nybeof-
ny Vohill Qrte { dqe bobad W nhF partege d2 ) Both ayult ad o 8tk diver]
dee gadiwrt . Tere G po Wirdle ({’4@';: £t 5ehngy,.

b

Tl 4o velie Repod 1/ 20008 | 2 [3045

Declaration

Ve declare the foregoing particuiars are lrue in every respect

@&5 8

Fuicyhclder's Signature f Date & Criver's Signature (If driver is not the polcynelder) / Date Witnessed By Réporting Centre
Tire & Tire e

@ Accident report SC1V228D0001 Page 5 of 20
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POLICE REPORT

SINGAPORE
POLICE FORCE

Potice Station Of Origin:

Trafiic Police

10 Ubi Avenue 3 SINGAPORE 408885
Tel No: 85470000

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
12/08/2022 18:42

I

AR

1022081277045

tol3
Report No, T/20220812/7045

Vide Report No.: ‘Station Diary No.:

_Informant's Particulars L
Name of informant: Address:
CHUA HOR OEN 357 ADMIRALTY DRIVE #05-182 SINGAPORE 750357
iD Type /1D No.: Contact No.:
NRIC NO / S7306874F Home/Office: Mobile: 96408839
Nationality. Email:
SINGAPORE CITIZEN HOROEN@YAHOO.COM
Sex: | Age: Date of Birth; | Type of informant:
Male |49 02/03/1973 Driver
Raca: Language: Institution / School Nama:
Chinese English
Cccupation: Driving Licence Informalion:
SAF OFFICER Class: Date of Expiry:
General Information of the Act
Type of Non-injury Drink Date/Time of Type of Location:
Abcitant: Govemment Vehicle Drive: Accident: Straight Road
No 12/08/2022 12:30
Location:
BUKIT TIMAH ROAD
Weathor: Road Surface: Road Speed Limit:
Clear Dry 60 Kmvh
Traflic Flow: Tralfic Control; Tralfic Volume:
One Way Not Controlled Light
Type of Collision: Anyone conveyad by
Between Moving Vehicles - Side Swipe - Same Direction ambulance:
No
 Vehicie No. | Typ
21576MID
SLV9610Y | Car TOYOTA WISH+1.8+Q Silvar 4]
VT

@Accident report SC1V228D0001
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POLICE REPORT #2

POLICE FORCE AR AR

0220812/7045

Potice Station Of Origin: 20i3
Traffic Police Report No, 172022081 2/7045
10 Ubi Avenue 3 SINGAPORE 408885

Tel No: 65470000 CONTINUATION OF REPORT

Vehicle No._ nce Company nsurance No | Effective | Expiry Date |
8LVes10Y | DIRECT ASIA INSURANCE MT/D039849 25/01/2022 | 24/01/2023
(SINGAPORE) PTE. LTD. i
Detie o Perepninvoved
Any Pedestrian Invalved: N
: NIL Use of Pedestrian Crossing:
"Name | CHUAHOR OEN [DNo.  S7306874F
Related Vehicle | SLV9610Y (Car) Contact No. 96408899
Hospital/Clinic | NiL ' Classof | Class: NiL
! . Driving Date of Expiry: NIL
! Licence &
- Expiry
Date | NIL Date NiL
"No. of Days granied Madical Leave | NIL Degres of | NIL

Brief Details,

At about 12-30PM, | was driving straight alang Bukit Timah Road ( Befora King Albert Park Centre) and
heard a loud screeching sound from the back of my vehicle (SLVO610Y). Shortly after, i noticed a 5
tonner (21576-MID) driving past my right, Both the 5 tonner and myself parked along side of the road o
assess the damaged, | discovered that the § tonners {ront left { likely the front wheel and side step) had
scrappad the back of my vehicia ( rear passenger door and rear fender), Both myself and the drivar ware
unhurt. There was no visible damage on the 5 lonner.

@& Accident report SC1V228D0001 Page 17 of 20



POLICE REPORT #3

sieapore L

=

I

TI20220812/7045

Palice Station Of Origin: Rurs

Trallic Police Raport No. T/2022081 /7045

10 Ubi Avenue 3 SINGAPORE 408885

Tel No: 65470000 CONTINUATION OF REPORT

Sketch Plan

informant is not able to provide sketch

Signature Ot Officer Recording The Report: Signature Of informant:

Not applicable The Identity of the person making this report has
been authenticated by Singpass. No signature is
required.

Signature Of Interpreter: Date/Time:

Not applicable 12/08/2022 18:42

Officer In Charge Of Casa: Classification Of Case:

TP/TPIB/

MUHAMMAD NOOR BIN ABDUL RAHMAN

Contact No.: 85476219

HP1ag

@Accident report SC1V228D0001 Page 18 of 20



ADDENDUM FORM

i GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

GENERAL 6 Raffies Guay 415-00 Singapore (48580
INSURANCE  Tel(68162240010 Fan{8562240030
Amici. Operating Hewurs : Monday (o Friday, 02.00 - 17:00

NELTROS MANAGEMINT CENTRE UL SAESSONTO0 [ GIT Reg, Mo MEBOOITTIS

§

5 B
Tl

IMPORTANTNOTE: Please submitthe completed Addendum form tothe same Authorised Reparting Centre
with whom you submitted the Criginal Report.

ADDENDUM
{A) PARTICULARSOFPERSONMAKINGTHEAMENDMENTS:
Original ReportNo @ _SCI1YIROEO! Vehicle RegistrationNo: __§pvqg broY
Namefas shownin i) (W e OEM ( (a1 HOUeN ) NRIC/EIN/Passport No : 1206834 F

{*Vehicle Driver / Vehicle Owner}{*} Please delete asappropriate

Address . Bl 5% Aomwpiny oawe 4 %= 182 Singapore(350a%y )
Contact (Tel) ; Mobile No.:_3640 QR

Email Address . HOoER @ Ul - (0

Date of Accident  ;_13:08. Jo¥d. Time of Accident: 3O HES

placeof Accident : Movey Bt Timiy Load ERfoz \uw Albtd Pl Qe

Insurance Company: __ ¢ Agid.

{8] ADDITIONALINFORMATION fAMENDMENTS:

1 have made a report on the above mentioned accident and would like to include additional information or
make the {ollowing amendments:

- iword At to dvavd duvirgy s dote.

/

I

Policyholder / Driver's Signature Reporting ®fitre Personnel's Signature
Date: Name:

NRIG/FINNo.: KALUwi 1640803 )
Date: W]gl ;:aa.

@Accident report SC1V228D0001
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OTHER DOCUMENTS

i Contact us at
direct Hotline: (€5) 6665 5555
asia E-mail:  customerservice@cirectasia.com

W R Gl

CERTIFICATE OF INSURANCE

Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) (Singapore) (the "Act”)
Motor Vehicles {Third-Party Risks and Compensation) Rules, 1960 (Singapore)

Road Transport Act, 1987 (Malaysia)

Motor Vehicles {Third-Party Risks) Rules, 1959 {Malaysia)

This document forms part of your contract with us and shkould be read together with your Policy Schedu'e and your Palicy
Details. Do ‘et us know if any of the details shown here need to be amended or updated.

“Certificate No. . MT/00998459
Type of Coverage / Driver Plan : Car Comprehensive (Value Plan)
1) Vehicie Registration No. : SLVO610Y
SRR S JTDGG20W701008519
2) Name of Policy Holder . CHUA HOR QEN
3) Effective Date / Time of Commencement
of Insurance for the Purpose of the Act y o 2470172022 08:03
4) Date/Time of Expiry of Insurance . 24/01/2023 23:59

§) Persons or Classes of Persons Entitied to Drive
(a) Any persan who is named on the policy who is drivicg on the Policyhaider’s permission.

The person driving must bave a valid drivieg licence o drive in Singapore and must not be under suspension or
disquatification from dnving.

6) Limitations as to use”

Use only for private purpases, in sccordance with the deciared car usage stated on your Policy Scheduie. The palicy
does not cover use for hire or reward, tuition, driving test, racing, pace-making, reliability triais, speed tests, the
carriage of goods for payment or for any purpose in connection with the motor trade business. Private car-pooling
arrangements where you commiute with passengers and spihit the fue! expense is covered under the standard poiicy.
Grab Hitch will only be cavered if this s the declared usage stated on your Policy Schedule. Only two rides are
permitted a day. Other farms of commercial car-pooling or any ride hailing services (e.g. Grab, Go-lek etc.) are not
silowed,

‘Umitations rendered inoperative by Section § of the Act and Section 95 of the Road Transport Act, 1987 (Malaysia),
are not to be inciuded under this heading.

Sum Insured ¢ Market Value

Own Damage Excess : 5% 800.00

Windscreen Excess L S$ 100.00

Chaice of workshop : DirectAsia approved workshops
Finance company / Hire Purchase :

Main driver ¢ CHUA HOR GEN

Named driver § None

Impaortant Note: This policy is on a named driver basis. The Policyholder has to be named as the Main Driver
_or Named Driver to be covered. Any unnamed drivers will not be cavered.

I/We hereby certify that the Policy ta which this Certificate relates Is issued in accordance with the provisions of the Motor
vehicles (Third-Party Risks and Com pensation) Act (Chapter 189) and the Road Transport Act, 1987 (Malaysia).

Direct Asla Insurance (Singapore) Pte. Ltd.

Issuad on: 2470172022 b
,/"‘M e

i
Underwriting Manager

Direct Asia Insurance (Singapore) Pte Ltd
20 Anson Road 208-01 Twenty Anson Singapore 079512
www.DirectAsia.com

@& Accident report SC1V228D0001 Page:200l.20
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Mindef ref:
LKK ref: CC2/MIDA22008047/Up Date: 23.08.2022

HQ TRANSPORT COMMAND
Attn: Maj Edwin
Dear Sir/Madam

APPRAISAL OF DAMAGED VEHICLE BEFORE REPAIRS: SLV 9610Y

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on
19/8/2022  at the premises of M/s CONVERGENCE AUTOMOTIVE PTE LTD

and have the following to report:-

Workshop Estimate Amount : S$ 8,266.33
Revised Estimate Amount - S$ 3,885.27
"Check" Items Amount : S$
Total : S$ 3,885.27
Market Value : S$ (est)
LTA Reimbursement Value : S$ (est)
Nett Value : S$ - fest)
nearside
Description of Damage: rear -
The vehicle sustained damages at the _
0O/S REAR PORTION offside

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



I BN V4 V4 LKK Auto Consultants Pte Ltd

-' - : “'" : 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
PHOTOGRAPHS FOR VEHICLE NO. SLV 9610Y INSPECTION
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"_"" ; " ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
-_— TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R
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Auto
Consultants
Pte Ltd Company Registration No. 199607198R

51 UBI AVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Mindef ref: CY22/MID21576/120822/0028
LKK ref: CC2/MIDA22008047/Upq2

HQ TRANSPORT COMMAND
Attn: Maj Edwin

Dear Sir/Madam

APPRAISAL OF DAMAGED VEHICLE AFTER REPAIRS: SLV9610Y

We refer to the above matter.

Please be informed that we have completed our assessment on third party vehicle.
Attached here with a copy of our appraisal report (after repair) for your reference.

Please refer to the adjustment on repair cost for vehicle no. SLV9610Y for details.

Thank you.

Yours faithfully,

MARCUS CHUA KANG SENG
Licensed Appraiser



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MINISTRY OF DEFENCE Ref: CC2/MIDA22008047/Upg2
HQ TRANSPORT COMMAND Date: 09/09/2022
KRANJI CAMP 3
151 CHOA CHU KANG WAYSINGAPORE 688248
Code: MIDA
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. MID 21576 Veh. Inspected SLV 9610Y
Policy No. 0A22019304 Coverage ($) 0.00
Claim No. CY22/MID21576/120822/0028 |Excess (3$) 0.00
Assignh From Assign Date 23/08/2022
2. Vehicle Particulars & Condition
Make & Model TOYOTA WISH (A) c.c 1798
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTDGG20W70J008519 Colour SILVER
Odometer 116203 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [195/65R15 FALKEN 6 mm
L/H Front Tyre |195/65 R15 FALKEN 6 mm
R/H Rear Tyre |[195/65 R15 FALKEN 6 mm
L/H Rear Tyre |[195/65 R15 FALKEN 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/08/2022 Inspection Date 19/08/2022
Survey held at CONVERGENCE AUTOMOTIVE PTE LTD
39 WOODLANDS CLOSE,
#01-24, MEGA@WOODLANDS
SINGAPORE 737856
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

6 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 9610Y

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.:1 of 2

Qty Description of Parts Condition vES:Lmsﬁf)epB(sy;)) Gy Agé)LjSted

REPLACEMENT OF PARTS
1|REAR BUMPER DISTORTED 1,016.40 586.21
1|REAR BUMPER SIDE RETAINER (O/S) BENT 98.60 98.60
1|REAR BUMPER DAMPER NOT NECESSARY 87.10 -
1|REAR BUMPER REFLECTOR NOT NECESSARY 151.50 -
1|REAR REINFORCEMENT NO SUCH PARTS 550.80 -
1|REAR END PANEL NOT NECESSARY 519.80 -
1|REAR END PANEL TOP GARNISH NOT NECESSARY 369.00 -
1| TAILLAMP (RH) SCRATCHED 592.00 566.10
1| TAILLAMP LOWER BRACKET (RH) NOT NECESSARY 93.80 -
1|REAR FENDER (RH) BADLY DENTED 1,121.35 1,121.35
1|REAR FENDER GLASS RH NECESSARY 408.10 408.10
1|REAR DOOR (RH) (NPA) TO REPAIR SEE - -

LABOUR
LESS 25% DISCOUNT -1,252.11 -695.09
3,756.34 2,085.27

SPECIAL NETT ITEMS
1|SUNDRIES (SN) NOT NECESSARY 60.00 -
1|SET REAR END PANEL TOP GARNISH CLIPS (SN) NOT NECESSARY 30.00 -
1|SET REAR BUMPER CLIPS (SN) NECESSARY 60.00 50.00
1|REAR FENDER GLASS SEALANT RH (SN) NECESSARY 100.00 40.00
1|SET TAILLAMP CLIPS (SN) NOT NECESSARY 60.00 -
1| TAILLAMP SEAL (SN) NOT NECESSARY 100.00 -
1|REAR ALLOY RIM (RH)(SN) NOT NECESSARY 800.00 -
1|REAR TIRE (RH) (SN) NOT NECESSARY 300.00 -

1,510.00 90.00

LABOUR

CHECK WIRING SYSTEM AFTER DISCONNECT AND 100.00 20.00

CONNECT .

TO APPLY UNDERCOATING & RUST PROOFING. 200.00 40.00

PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 1,500.00 800.00

DOOR (RH).

Report Ref No. CC2/MIDA22008047/Upq2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.:2 of 2

—_ - Estimate By |Our Adjusted
Qty Description of Parts Condition Workshop (%)) $)
SPRAY PAINTING. 1,200.00 850.00
3,000.00 1,710.00
GRAND TOTAL 8,266.34 3,885.27
RECOMMENDED COST OF LUMP SUM REPAIRS 3,100.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC2/MIDA22008047/Upq2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

No liability of responsibility whatsoever, in contact or tort, is accepted to any third party who may reply on the Report wholly or in part. Any third party acting or replying on this

Report, in whole or in part, does so at his or her own risk.




'Y Vdl V4 LKK Auto Consultants Pte Ltd
Sl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

™ TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

PHOTOGRAPHS FOR VEHICLE NO. SLV 9610Y RE-INSPECTION
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