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Hsiao Tong (LKKAuto)

From: ConvergenceAutomotive <operations@convergenceauto.com.sg>
Sent: Wednesday, 18 January 2023 12:40 PM
To: Hsiao Tong (LKKAuto)
Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD//ACCIDENTON12/08/2022@12:30HRSALONG 

BUKIT TIMAH ROAD BEFORE 
KINGALBERTPARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID

Dear Hsiao Tong ,  
 

Account Name   CONVERGENCE AUTOMOTIVE (PTE.LTD.) 
Account Number   0720149530 
UEN   201820703D 
Bank Name   DBS BANK LIMITED 
Bank & Branch Code   BANK CODE : 7171 / BRANCH CODE : 072 

 
 
Warmest Regards, 
Kaelynn | Admin Executive  
 
CONVERGENCE AUTOMOTIVE (PTE. LTD.)  
Co. Reg. No. 201820703D 
39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856 
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg  
www.convergenceauto.com.sg  

 
CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for 
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised 
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete 
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may 
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence 
Automotive Pte Ltd (Company Reg: 201820703D) 
 

From: Hsiao Tong (LKKAuto) 
Sent: Wednesday, January 18, 2023 9:22 AM 
To: ConvergenceAutomotive 
Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD//ACCIDENTON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD 
BEFORE KINGALBERTPARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID 
 
WITHOUT PREJUDICE 
 
Dear Sirs, 
 
Please let us have your company bank details for payment processing. 
 

Account Name    
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Account Number    
Bank Name    
Bank & Branch Code    

  

Thank you.  
 
 

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: ConvergenceAutomotive <operations@convergenceauto.com.sg>  
Sent: Saturday, 10 December 2022 12:29 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD //ACCIDENTON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD 
BEFORE KING ALBERTPARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID 
 
Dear Hsiao Tong ,  
 
Enclosed signed dv for your kind reference সহ঺঻ 
 
Warmest Regards, 
Kaelynn | Admin Executive  
 
CONVERGENCE AUTOMOTIVE (PTE. LTD.)  
Co. Reg. No. 201820703D 
39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856 
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg  
www.convergenceauto.com.sg  

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to  
the correct file and location.

 
CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for 
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised 
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete 
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may 
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence 
Automotive Pte Ltd (Company Reg: 201820703D) 
 

From: Hsiao Tong (LKKAuto) 
Sent: Thursday, November 24, 2022 10:54 AM 
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To: ConvergenceAutomotive 
Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD //ACCIDENTON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD 
BEFORE KING ALBERTPARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID 
 
Without Prejudice 
 
 Dear Sirs/Mdm,  
 
Thank you for your acceptance.  
  
We confirm settlement at $4,066.00(all-in).  
  
Please duly sign the DV enclosed and return the original signed DV to us (LKK) for our necessary action. 
 
Please let us have your company bank details for payment processing. 
 

Account Name    
Account Number    
Bank Name    
Bank & Branch Code    

  

Thank you.  
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: ConvergenceAutomotive <operations@convergenceauto.com.sg>  
Sent: Tuesday, 15 November 2022 5:20 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENTON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD 
BEFORE KING ALBERT PARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID 
Importance: High 
 
Dear Hsiao Tong ,  
 
Can I check the updates for this case . 
 
We accept the propose settlement as follows: - 
  

1. Cost of Repair (w/GST) $ 3,317.00 
2. Loss of Rental (7days x $100.00)(w/GST) $    749.00 

Total $ 4,066.00 
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Thank you. 
 
 
Warmest Regards, 
Kaelynn | Admin Executive  
 
CONVERGENCE AUTOMOTIVE (PTE. LTD.)  
Co. Reg. No. 201820703D 
39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856 
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg  
www.convergenceauto.com.sg  

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to  
the correct file and location.

 
CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for 
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised 
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete 
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may 
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence 
Automotive Pte Ltd (Company Reg: 201820703D) 
 

From: ConvergenceAutomotive 
Sent: Friday, November 4, 2022 11:05 AM 
To: Hsiao Tong (LKKAuto) 
Subject: FW: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENTON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD 
BEFORE KING ALBERT PARKCENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID 
Importance: High 
 
Dear Hsiao Tong ,  
 
 
Can I check the updates for this case . 
 
Thank you. 
 
 
Warmest Regards, 
Kaelynn | Admin Executive  
 
CONVERGENCE AUTOMOTIVE (PTE. LTD.)  
Co. Reg. No. 201820703D 
39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856 
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg  
www.convergenceauto.com.sg  

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to  
the correct file and location.
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CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for 
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised 
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete 
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may 
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence 
Automotive Pte Ltd (Company Reg: 201820703D) 
 

From: ConvergenceAutomotive 
Sent: Wednesday, October 26, 2022 11:34 AM 
To: Hsiao Tong (LKKAuto) 
Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENT ON12/08/2022@12:30HRSALONG BUKIT TIMAH ROAD 
BEFORE KING ALBERT PARK CENTREINVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID 
Importance: High 
 
Dear Hsiao Tong ,  
 
Can I check the updates for this case . 
 
We accept the propose settlement as follows: - 
  

1. Cost of Repair (w/GST) $ 3,317.00 
2. Loss of Rental (7days x $100.00)(w/GST) $    749.00 

Total $ 4,066.00 
 
 
Thank you. 
 
 
Warmest Regards, 
Kaelynn | Admin Executive  
 
CONVERGENCE AUTOMOTIVE (PTE. LTD.)  
Co. Reg. No. 201820703D 
39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856 
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg  
www.convergenceauto.com.sg  

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to  
the correct file and location.

 
CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for 
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised 
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete 
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may 
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence 
Automotive Pte Ltd (Company Reg: 201820703D) 
 

From: Hsiao Tong (LKKAuto) 
Sent: Tuesday, October 4, 2022 9:54 AM 
To: ConvergenceAutomotive 
Subject: RE: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENT ON12/08/2022 @12:30HRSALONG BUKIT TIMAH ROAD 
BEFORE KING ALBERT PARK CENTRE INVOLVINGVEHICLENUMBER SLV9610Y AND 21576MID 
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Without Prejudice 
 
Dear Sirs/Mdm, 
 
We propose settlement as follows: - 
  

1. Cost of Repair (w/GST) $ 3,317.00 
2. Loss of Rental (7days x $100.00)(w/GST) $    749.00 

Total $ 4,066.00 
  
Please confirm acceptance. 
 
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred 
from this negotiation of terms/settlement. 
  
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: ConvergenceAutomotive <operations@convergenceauto.com.sg>  
Sent: Saturday, 17 September 2022 11:39 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: AG/CIV/MISC/MID/2022/5 // LOD // ACCIDENT ON12/08/2022 @ 12:30HRSALONG BUKIT TIMAH ROAD 
BEFORE KING ALBERT PARK CENTRE INVOLVING VEHICLENUMBER SLV9610Y AND 21576MID 
Importance: High 
 
Dear sir / madam , 
 
We are instructed by the above named to claim damages against you in connection with a road traffic accident on 
12/08/2022 at ALONG BUKIT TIMAH ROAD BEFORE KING ALBERT PARK CENTRE involving our client’s vehicle 
registration number SLV9610Y and vehicle registration number 21576 MID driven by your insured at the material 
time.  
We are instructed that the accident was caused by your insured’s negligent driving and/or management of your 
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and 
expense, particulars of which are as follows:  

1. VEHICLE REPAIR COST $3,100.00 
 GST 7%                                               $217.00 

 TOTAL AMOUNT $3,317.00 
   
2. VEHICLE RENTAL ($110 X 7 DAYS) $770.00 
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 GST 7%                 $53.90 
 TOTAL AMOUNT $823.90 
   
   
   
   

                                                                                                 
                                                                TOTAL:                                                  $4,140.90              

A copy each of the following supporting documents is enclosed:  
- GIA Report  
- Authorization Letter 
- Tax Invoice 
- Rental Agreement 
- Rental Invoice 

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client 
will have no alternative but to commence proceedings against you without further notice.  
 
 
Warmest Regards 
Kaelynn | Admin Executive  

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to  
the correct file and location.

 
CONVERGENCE AUTOMOTIVE (PTE. LTD.)  
Co. Reg. No. 201820703D 
39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856 
Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg  
 
www.convergenceauto.com.sg  
 
CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for 
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised 
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete 
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may 
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence 
Automotive Pte Ltd (Company Reg: 201820703D) 
 
 
 
 
 
 


