10/26/22, 4:15 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M0499F

CS3/ASM22007966/Gqy3m4
&

18 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Aug 2022 11:45:25 AM

19 August 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLG7176B
Vehicle
Registration #

Make TPVD Honda

Model Shuttle

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=277905&tab=invoices

Renee Sia =

1/5



10/26/22, 4:15 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B S2M0499F_TP REF:ALLT122006621G_Accident Involving
SHAT7088B & SLG7176B_along_ BEDOK NORTH AVENUE 1 TOWARDS Other Other do not reply
ECP on 18/08/2022_PersonalAutoLine.eml

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=277905&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3146194?token=47d824f1-5850-4444-ab9e-f8d36eb15720&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/26/22, 4:15 PM

NAME

I ASM-LKKInvoice-AC2206624.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLG 7176B (PRS).pdf.pdf

B SLG7176B TP GIA.pdf.pdf

VendorEngage

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Surveyor/
Assessor
expense

Survey
Report

Photos

Photos

Others

GIA
Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=277905&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

TEO Kitty

DATE
UPLOADED

26
October
2022

26
October
2022

26
October
2022

26
October
2022

21
October
2022

23 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255531?token=f12d5ab3-6cbf-4ab3-a380-ba8b12fafde0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255530?token=ad8493b0-4a5a-4b4e-b0cc-63409dc68642&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255529?token=06e42296-3cd7-4af6-aa34-b8eb986de7d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255528?token=c321046e-35aa-409d-af2a-9a1426707141&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3250447?token=87c3e8e9-8b19-46d0-9878-0014d4dc48ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3152206?token=76d261fb-f676-4733-b9e4-5fbb0ad5bc4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/26/22, 4:15 PM

NAME

B SHA7088B OI GIA.pdf.pdf

B email tp reg.msg.msg

B email tp reg.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B co-legal.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

VendorEngage

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and

Correspondence

Letters and
Correspondence

SUBTYPE

GIA
Report

Workshop

Solicitor/

Advocate

Workshop

Solicitor/

Advocate

Solicitor/

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=277905&tab=invoices

AUTHOR

TEO Kitty

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23 August
2022

19 August
2022

19 August
2022

19 August
2022

19 August
2022

19 August
2022

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3152205?token=fe97f142-d721-47b6-ace9-f1c8e1d4f544&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3146311?token=34c60910-4eab-494d-affc-b0f908a4eab7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3146313?token=a362181d-c2cd-4de5-b7c4-4a62d28f59f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3146310?token=38e1ac28-df2a-4744-aded-af5460e81348&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3146312?token=1bed243c-423c-493d-9350-c4dd51bd21dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3146346?token=0156ebbe-7a0b-4879-8194-b04206c4277e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/26/22, 4:15 PM VendorEngage

NAME TYPE SUBTYPE

B Service appointment in Vendor Portal claim S2M0499F for

Email Sent
vehicle SLG7176B.html.html

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=277905&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

19 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3146345?token=bdbf685e-8f9c-4324-b4f2-53deabaecbda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

