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KT MOTORWERK

Blk 2012 Bedoek Ind Park £ #07-2020 Singapare 489978
{Bedok North Ave. 4) Tel: 88287487 Fax: 5448 5177
Emaill: kimotorwark @ hotmall com
Aeg. No.. 533734628

Telephone: 98287487
Email: ktmotorwerk@hotmail.com

23.11.2022

Our Ref : SNF6793H Your Ret:2022 22006 1 B4FR-YP7322U

Allianz Insurance Singapore Pte. Ltd
79 Robinson Road #09-01

Singapore 068897

Dear Sir/Mdm

ACCIDENT INVOLVING SNF6793H AND YP7322U ALONG BOON TAT ST TWDS LAU PA SAT ON 11/08/2022

@133SHRS
Please refer to the above mentioned accident.
We are writing in on the behalf of TAN LEE MING
the registered owner of molor vehicle number SNF6793H which was involved in the above

We are instructed that the above accident was caused solely and completely by the negligence of your insured's vehicle
number  YP7322U As a result of which, our client have suffered loss and and expenses

We are instructed by our client to claim for :

1. Cost of Repair (Agree with Surveyor) $2,700.00
2. Rental $840.00
3. Search Fee $7.45
4 Third Party Report $31
TOTAL AMOUNT $3,578.45

We enclsoed hereby the following documents for your consideration :
{A) Letter of Authority
(B) Satisfaction Voucher
(C)  Workshop Final repair bills
(D)  Search Fee
(E) Rental [nvoice
(F)  Third Party Report

Kindly acknowledge receipt of the above said documents and your favorable reply is greatly appreciated.

JOHN g o
Muobile: £ TR

Email; ktmotorwerk(@hotmail com

accident
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KT MOTORWERK

Blk 3012 Bedok Ind. Park E #01-2020 Singapore 489978.
{Bedok Notth Ave. 4) Tel: 98287487 Fax: 6448 5177
Email: kimotorwerk @ hotmail com
Reg. No © 533734628

LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT INVOLVING VEHICLE NO. SVFEZ2ISH  AND VP 272214
AT/ALONG_Doon T8 07  quos Leou pa nrat

ON // DAY °¢& MONTH 2?22 YEAR

a}) I'We, the owner of vehicle no. aated j‘/ hereby instruct and authorize you to commence
repair to the said vehicles.
b) You arc further authorized to appoint solicitors on my/our behalf and give the solicitors [full

instructions as if the appointment are given by me/us with respect to the conduct of my/our claims
against third party driver and/or his insurers including if necessary, to commence legal proceedi
Court in my/our name against the third party.

¢) You have my/our full authority to tnstruct my/our selicitors to negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit. Upon settlement of my claim, you|are
authorized to sign any Discharge Voucher or any document to confirm my acceptance of the settlement
as full and final discharge of my claim, on my behalf,

d) Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their
professional cost and disbursements for acting for me/us and to relieve payment of the balance of the
settlement sum on my/our behalf directly into your account.

¢) In the event that, Fwe am/are required to attend at my/our solicitors’ office or to attend cnuTt in
connection to my/our claim, I/we shall render full co-operation.

f) In the event that my/our claim against the third party and/or his insurers is Not successful or cannot be
proceeded with, I/we authorized you to make a claim against my/our own insurers for the cost of
repairs and any other losses recoverable under my/our policy of insurance. In this respects, [‘we
understand and accept that the excess amount applicable under the policy of insurance shall be borne
by me/us. I/we shall also be personally liable to bear all legal cost incurred by you in claiming back for
the repair cost by your Solicitors.

g) If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs or
any loses recoverable under the policy of insurance or make any offer to pay less than the amount
claimed by you, I/we agree to undertake to pay the full amount of your repair bill and survey fee.‘f and
any other expenses reasonably incurred on my/our behalf or to pay you the difference in amount, & the
case may be.

h) L‘we have read and understand the above statement and agreed.

1

a

Dated this Y% day of month &9 22 year

A

Signature ; e
Name . TAN FEC Min(h
NRIC/ROC No. . S G039 001G
Address . gue (23 e Bie (ot
#9t-6% (PsierHt
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KT MOTORWERIK

Bl 3012 Bedol 100 Mark B 201-2020 Grigaspore 89978

(Bociok Barth Ave g ol QRBIZEFIL7 Fax 6928 5177
e i ot i
Telephone: 98287487 FINAL REPAIR BILL
Fax: 64485177
Email: ktmotorwerk@hotmail.com Date : 23.11.2022

Allianz Insurance Singapore Pte, Litd

79 Robinsan Road #09-01 Vehicle Number : SNF6793H
Singapore 068897 Make/Model : MAZDA 3
Date of Accident : 11.08.2022
Cost of Repair (Recommended By Surveryor) b 2,700.00
GRAND TOTAL $ 2.700.00

ISSULED BY

.-"'.
,

Mr Jolhin g
Mobile 9R287487

Email: ktmotorwerk(@hotmail com




CARS 88 HIRE PTELTD UEN No_201820615D
——
CARSE88 7030 ANG MO KIO AVENUE §
Frwrw By dh Shebe #08_94
NORTHSTAR @ AMK
Invoice
Bill To: [
KT MOTORWERK
3012 BEODK INDUSTRIAL PARK E
\'i No : | 00006819
#01-2020 s
BEDOK INDUSTRIABPARK E
489978 Date : | 14/9/2022
1
Send To: Page :
KT MOTORWERK
3012 BEODK INDUSTRIAL PARK E
#01-2020
BEDOK INDUSTRIAL PARK E
489978
SalesPerson P.O. Number Date Shipped Shipped Via Terms
SMQ4589Z CoD.
Description Car Plate Car Description Amount (8$)
HIRER NAME: TAN LEE MING
NRIC: 89039031G SMQ45897 B.M.W, 316} $8410.00
REPLACEMENT CAR PLATE NO:
SNF6783H
BILLING PERIOD: 08/09/2022 - 14/09/2022
{7 DAYS)
RATE: $120/DAY
Memao: Total $840.00
Add: GST 0.00
Total Inc GST $840.00
Less: Paid 0.00
Balance Due LY} :ID.OO

E.&40.E




CARS 88 HIRE PTE LTD (Reg No: 201820615D)
7030 ANG MO KIO AVE 5 NORTHSTAR @ AMK #02-16 SINGAPORE 569880
TEL: §790 3070 FAX: 6732 2808 EMAIL: leasinp@cars88.sg

DATE:

VEHICLE RENTAL AGREEMENT

This is a rental agreement between us CARS 88 HIRE PTE LTD UEN No. 201820615D AND

1.

HIRER PARTICULARS
Full Name (As in NRIC): TN LEE  WinEq NRIC: 25029031¢
Residential Address: pok (03 fosie €3S CGone w08-67 chS12134
"Contact No: g 12560 |
ADDITIONAL DRIV NY
Full Name (As in NRICY): — NRIC: -
Residential Address:
-
Contact No:
-
DESCRIPTION OF VEHICLE (*THE VEMICLE")
Registration No: M BB 3G 2 Colour; Al
Make: Model: MW 3161
Chassis No: Engine No:
RENTAL RATE & DURATION
Start Date: oF. UQ-%?’?, End Date: [%.09 . 2902
Rates Per Day /-Week/ | § Deposit; —
: 120
Petrol Out: *Empty/1/4 tank/1/2 tank/3/4 tank/Full
(Vcehicle must be returned with same level of petrol)
EXCESS
Section 1 $3,000.00 Section II $2,000.00

]

Signed by Cars 88 Hire Pte. Ltd.

Signed by the Hirer.

//’é?/.

Namé:



From: LTA

Sent: Friday, 12 August 2022 3:19 pm
To: ktmotorwerk@hotmail.com
Subject: Notification of Successful Vehicle Insurance Search for Receipt No.: ITNET-00000-220812-
002685

Land Transport Authority

Notification of Successful Vehicle Insurance Search

~ for Receipt No.: ITNET-00000-220812-002685

Dear SirfMadam

We wish to inform you that your fransaction on "Enquire Vehicle Insurance Particulars”
performed on 12 Aug 2022 was successful and the Receipt No. is ITNET-00000-220812
002685.

2. The details of the search resulis are as follow:
Vehicle No. Search Date Search Time Search Result

. ALLIANZ INSURANCE SINGAPORE
YP7322U 11 Aug 2022  13:35:00 PTE. LTD.

have any feedback. This email is autc-generated, please do not reply to this email.
5. Thank you.

r

If you are nof the intended recipient of this communication, please delete it.

As it may contain confidential or official information, do not retain it or disclose the contents to any person as it
may be an offence under the Official Secrets Act.

If you are not the intended recipient of this communication, please notify the sender
Az it may contaln confidential or official information, do not retain it or disclose
as it may be an offence under the Official Secrets Act.




GENERAL
INSURANCE

¥ ASSOCIATION
RECORD MANAGEMENT CENTRE

KT MOTORWERK - TAN LEE MING

Total Amount (55) 28.97
Total GST 7.00% (S$) 2.03
Total Amount Incl. of GST {55) 31.00

Bill Type

‘Sale of Accident Report - Publ

&

This is @ computer generated document.
No signature is required.

29/08/2022,11/08/2022,SNF6793H,YP7322U

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

9 Temasek Boulevard #42-01b, Singapore 038989
Email: gears-support@shift-technology.com

GST Reg No: M400017735

UEN: §66550020G

TAX INVOICE

Invoice Number
GR-2022-003256

Invoice Issue Date
30 Aug 2022

Invoice Due Date
06 Sep 2022

Reference

GST (5$)

28.97 31.00

Total Amount ( 28.97

-  Total GST 7.00% (S 2.03
Total Amount Incl. of GST (S TC'D

Amount GST 7, Y% Amount
{55) (55) Incl. of




Hsiao Tong (LKKAuto)

From: John Tee <ktmotorwerk@hotmail.com>

Sent: Friday, 16 June 2023 11:24 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: SNF6793H// LKK Ref: CC4/A1S22007929/Apa3 [ACCIDENT INVOLVING
YP7322U(ALLIANZ) AND SNF6793H ON 11/08/2022]

Attachments: IMG_20230616_0001.pdf

Dear Hsiao Tong,
Below is the attached DV and LOA.

Beneficiary Name : KT MOTORWERK

Beneficiary Address (not applicable for Singapore accounts) :
Account No : 3483137808

Bank Name : UOB Bedok

Bank Address :

Bank Code :

Branch Code :

Bank Swift Code :

Thank you

Regards,

John Tee,

HP:98287487

KT MOTORWERK

ADD: Blk 3012 Bedok Industrial Park E, #01-2020 S489978

From: Hsiao Tong (LKKAuto)

Sent: Friday, 16 June 2023 10:42 am

To: John Tee

Cc: Admin A

Subject: RE: Your Ref: SNF6793H// LKK Ref: CC4/A1S22007929/Apa3 [ACCIDENT INVOLVING YP7322U(ALLIANZ) AND
SNF6793H ON 11/08/2022]

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sirs

Solely for purposes of amicable settlement, we are agreeable to resolve the matter at $$3,000.00(all in) in full and
final settlement of all claims your client has or may have against Allianz Insurance Singapore and/or their insured
arising out of this incident.

If the above offer is accepted, kindly confirm settlement by providing a copy of the Letter of Authorization /
Warrant to Act and your Bank details for us to process payment.




Please note that your client’s receipt of the settlement sum or settlement sums shall constitute a full discharge of
liability and waiver of any past, present or future claims your client may have against Allianz Insurance Singapore
and/or our insured as a result of the accident on 11 AUG 2022.

Please note that the clearance of this cheque / settlement sum or receipt of the successful electronic payment or
payments constitutes your client’s acceptance of payment and full discharge of liability.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: John Tee <ktmotorwerk@hotmail.com>

Sent: Thursday, June 15, 2023 2:48 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your Ref: SNF6793H// LKK Ref: CC4/A1S22007929/Apa3 [ACCIDENT INVOLVING YP7322U(ALLIANZ) AND
SNF6793H ON 11/08/2022]

Dear Hsiao Tong,
Please send the DV to us.
Thank you.

Regards,

John Tee,

HP:98287487

KT MOTORWERK

ADD: Blk 3012 Bedok Industrial Park E, #01-2020 S489978

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 9 March 2023 2:02 pm

To: John Tee

Cc: Admin A

Subject: RE: Your Ref: SNF6793H// LKK Ref: CC4/AIS22007929/Apa3 [ACCIDENT INVOLVING YP7322U(ALLIANZ) AND
SNF6793H ON 11/08/2022]

WITHOUT PREJUDICE
Dear Sirs,

Thank you for your email.



Please advise if our offer at $3,000.00(all-in) is acceptable by your client.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: John Tee <ktmotorwerk@hotmail.com>

Sent: Tuesday, March 7, 2023 1:20 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Re: Your Ref: SNF6793H// LKK Ref: CC4/AIS22007929/Apa3 [ACCIDENT INVOLVING YP7322U(ALLIANZ) AND
SNF6793H ON 11/08/2022]

Dear Hsiao Tong,
Below is the attached rental agreement.
Thank you.

Regards,

John Tee,

HP:98287487

KT MOTORWERK

ADD: Blk 3012 Bedok Industrial Park E, #01-2020 S489978

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 7 March 2023 10:02 am

To: 'John Tee' <ktmotorwerk@hotmail.com>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: Your Ref: SNF6793H// LKK Ref: CC4/A1S22007929/Apa3 [ACCIDENT INVOLVING YP7322U(ALLIANZ) AND
SNF6793H ON 11/08/2022]

Your Ref: SNF6793H Without Prejudice
LKK Ref: CC4/AIS22007929/Apa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING YP7322U(ALLIANZ) AND SNF6793H ON 11/08/2022
We refer to the above matter.

We propose settlement at a global sum of $3,000.00(all-in).

*Please provide a copy of rental agreement.



Please confirm acceptance.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 11 January 2023 8:42 AM

To: Charles@synergymotor.com.sg

Subject: ACCIDENT INVOLVING YP7322U(ALLIANZ) AND SNF6793H AT/ALONG BOON TAT

ST AFTER TONG ENG BUILDING ON 11/08/2022

SYNERGY LEASING PTE LTD [By Email Only]
DRIVER: ALl MOHAMMED

Dear Sir/Madam,

You Ref: YP7322U

Our Ref: CC4/AI1S22007929/Apa3

ACCIDENT INVOLVING YP7322U(ALLIANZ) AND SNF6793H AT/ALONG BOON TAT ST AFTER TONG ENG BUILDING
ON 11/08/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, Allianz Insurance Singapore Pte. Ltd to deal with the third party claim against your policy.

We have received a claim from SNF6793H against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further
litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. Your intent must be formally expressed to Allianz and acknowledged by Allianz.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to customerservice@allianz.com.sg or deliver it by
hand to Allianz Customer Care Centre.

This letter should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@Ikkauto.com.

Thank you.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)




6/22/23, 7:51 AM

=i

No.
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AUDIT TRAIL
Oon_ Audit

18 Aug .

2022 18:37 Clm Dtl Modified

18 Aug Clm Veh Model
2022 18:37 Changed

18 Aug

5022 18:37 CIlm Created

18 Aug
2022 18:37
18 Aug Adj Next Rpt
2022 18:37 Changed
;gzpﬁugs;y Adj Mandate Set
18 Aug Adj Adjuster
2022 18:37 Assigned

17 Nov Clm Registration
2022 15:33 Modified

17 Nov Adj Next Rpt
2022 15:36 Changed
;(7)2'\120\1/5:36 Adj Mandate Set
11 Jan Adj Mandate
2023 08:58 Request

15 Feb Adj Next Rpt
2023 17:33 Changed

15 Feb -
5023 17:33 Adj Mandate Set

Adj Co Assigned

Date From

ACTIVITY
No record

Merimen e-Claims

Claim Audit

Remarks By
Claimant's Name: -> TAN LEE MING. Claimant's ID: -> S9039031G. (Al EVOVXVNMEI
(207418) MAZDA 3 1.5 5DR M-HYBRID ASTINA I2 (A). LA EVOVXVNMEI
Reg No: SNF6793H. Acct Date: 2022/08/11. Claim Type: TP. Insurer: Allianz Insurance Singa [A] HOW MEI
pore Pte. Ltd. (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Kt Moto KWAN
rwerk (HQ)
LKK Auto Consultants Pte Ltd (HQ): [A] EVOVXVNMEI
Next Rpt:Final Rpt.Due Date:2022/08/29 [A] ;’V?IXVNMEI
Approved:0.00.Reinsp:Adj decides. [A] EVOVXVNMEI
[None] -> ADRIAN LING (Al !
Pol No:->SP0001027561. [I] Faiz Rosli
Next Rpt:Final Rpt.Due Date:2022/08/29. Mandate Remarks: HTR - Proceed w DS [I] Faiz Rosli
Approved:0.00:HTR - Proceed w DS [I] Faiz Rosli
Cur.Req:3338.45:Liability: 100%. (BOLA 27) We seek your mandate at $3,338.45(ALL-IN). T [A] CHEW
P-Mandate IA had been uploaded in Merimen. Kindly let us have your approval/instruction. HSIAO TONG
Cur Rpt:Final Rpt. Cur Due Date:2022/08/29. Mandate Remarks: OI reversed into TP - Make [1] Faiz Rosli
offer -10% for COR before moving upwards
Approved:3338.45:0I reversed into TP - Make offer -10% for COR before moving upwards [I] Faiz Rosli
=[] pate To M B Audit Type | None v

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date
18 Aug 2022
Az 18:37:02

Co Name

Bill Type Acc Type Acc Name (Branch) Amount
Allianz Allianz
TP Case Insurance Insurance
(Insurer) el Singapore Pte. | Singapore Pte. Bz XXXX
Ltd. (HQ) Ltd. (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1126779&extid=393028&CFID=10...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=107552420&CFTOKEN=9f8af9d3a0a64d13-C3530053-AECF-C1CA-AEAAA92CD1D97C9D&USID=3251&RID=1384647
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=107552420&CFTOKEN=9f8af9d3a0a64d13-C3530053-AECF-C1CA-AEAAA92CD1D97C9D&USID=3251&RID=1384647
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=107552420&CFTOKEN=9f8af9d3a0a64d13-C3530053-AECF-C1CA-AEAAA92CD1D97C9D&USID=3251&RID=1384647
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=107552420&CFTOKEN=9f8af9d3a0a64d13-C3530053-AECF-C1CA-AEAAA92CD1D97C9D&USID=3251&RID=1384647&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1126779%26extid%3D393028%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=107552420&CFTOKEN=9f8af9d3a0a64d13-C3530053-AECF-C1CA-AEAAA92CD1D97C9D&USID=3251&RID=1384647
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