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Telephone: 98287487

Email: ktrnoto.werk@.hotmail.com

23.11.2022

OuRef: SNF6793H Your Rcl':2022 22006 I 84FI{-Y P7322u

AlliaDz tnsurance Singapore Pte. Ltd

79 Robinson Road #09-01
Singapore 068897

Dear St/Mdm

ACCIDENT INVOLVING SNF6793H AN'D YP7322II ALONG BOON TAT STIVDS LAI.] PA SAT ON IIIO8I2O22

@133sHRS

Please rcfer to the above mentioned accident.

W(r are instructed by our client to claim for :

l. Cost of Repair (Agree with Surveyor)
2 Rental

3. Search [ee
4. Third Party Report

TAN LEE T{ING
sNF6793H which was involved in the above

We are instructed that the above accident was caused solely and completely by the negligence of your insured's vehicle

number YP7322[I As a result ofwhich, our client have suffered loss and and expenses

s2,700.00

$840.00
$7.45

$31

$3,578.45

We enclsoed hereby lhe following documents for your consideration
(A) Letter ofAuthority
(B) Satisfactio,lVoucher
(C) Workshop Final repair bills
(D) Search Fee

(E) Rental Invoice
(F) Third Party Repod

Kindly acknowledge receipt of the above said documenls and your favorable reply is greatly appreciated.

ntN--
Mobile: q82{7487

Emaii: ktmotorwerk@hotmail.com

tccidcnt.

We are writing in on the behalfof
the registered owner of motor vehicle numbcr

TOTAL AMOUNT
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E E*;E T #E
KT MOTORWERK

Blk 3012 Bedok lnd, Park E {O1-2020 Singapore 489978.
(Bedok Nonh Ave. 4) Td:98287487 Fat:&485177

Email: ktmotorwerk g hotmail com
Ret- No : 533734628

LETTER OF AUTIIORITY AND INDEMNITY

ACCTDENT rNvoLVrNG vEHrcLE No. 9ruF('72?// Af{D Yl + IZZ
AT/ALONG /o,:a fet ?/ /t-al Leu Jv4
ON / / DAY o P MONTII Ao 22- ,Un*

a) IflVe, tlre owner of vehicle no.?'(4V, 14 hereby instruct and authorize you to
repair to the said vehicles.

b) You are further authorized to appoint solicitors on mylour behalf and give the solicitors

against third party driver ald/or his insurers including if necessary, to commence legal
Court in my/our name against the third party.

c) You have my/our frrll authority to instruct my/our solicitors to negotiate a settlement with the
party and,/or his insurers on such terms as you deem fit. Upon settlement of my claim, you are

authoried to sign any Discharge Voucher or any documetrt to confirm my acceptance of the
as full and final discharge of my claim, on my behalf.

d) Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of
professional cost and disbursements for acting for me/us and to relieve payment of the balance the
settlement sum on mylour behalf direcdy into your accoult

e) In the event that, llwe unlarc required to attend at my/our solicitors' office or to attend
connection to my/our claim, Vwe shall render full co-operation.

f) In the event that my/our claim against the third party and/or his insurers is Not successful or be
proceeded with, Vwe authorized you to make a claim against my/our own insurers for the of
repairs and any other losses recoverable under mylour policy of insurance. In this respects,
understand and accept that the excess amount applicable under the policy of insurance shall be
by me/us. I/we shall also be personally liable to bear all legal cost incurred by you in claiming
the repak cost by your Solicitors.

for

g) If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs or
any loses recoverable under the policy of insurance or make any offer to pay less than the
claimed by you, Vwe agree to undertake to pay the full amount ofyour repat bill and survey and
any other expenses reasonably incurred on my/our behalf or to pay you the difference in amount, the
case may be.

h) Vwe have read and understand the above statement and agreed.

Dated this ?P day ol
^o116 

24 22 year

m

Signature

Name

NRIC/ROCNo.

Address

T4N d-ue M{Nr.

: gqL ILZ i)ctl. Pts G,o..o-

Company Stamp

frol - 6t d;'5t&rr(

instructions as if the appointnent are given by me/us with respect to the conduct of my/our
in

S 9o3J o?tq
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Telephone: 98287487

l-a-{: 64485177
Email : ktmotorwerk@hohnail.com

Alliaoz Insurrtrce Singapore Pte. Ltd

79 Robinson Road #09-01

Singapore 068897

Cost of Repair (Recommended By Surveryor)

ISSUDI) BY

Mrl
Mobile '1487

Email: ktmoton erk@hotmail.com

F'INAL REPAIR BILL

Date : 23.11.2022

Vehicle Number :

MakeModel :

Date ofAccident :

SNF6793H

MAZDA 3

tt.0a.2022

GRAND TOTAL s

$ 2,700.00

2.700.00
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Memo:

Add: GST

Totsl lnc GST

Less: Paid

Balance Duo

CARS EE HIRE PTE LTD
7O3O ANG MO KIO AVENUE 5
#08.94
NORTHSTAR @ AMK

UEN No201420615D

Total

lnvoic
Bill To:
KT MOTORWERK
3012 BEODK INDUSTRIAL PARK E
#ot-2020
BEDOK INDUSTRIAL'FARK E
489918

Send To:
KT MOTORWERK
3012 BEODK INDUSTRIAL PARK E
#012020
BEDOK INDUSTRIAL PARK E
489978

*

lnvolce No : 00006819

t4t9/2022Date :

IPage

Oate Shipped Shipped Via TermsSalesPerson P.O. Number

c.o.D.sMQ45892

Amount (S$)Description Car Description

sMQ45892 8.M.W.3161
HIRIR NAME: TAN LEE I,ilING
NRIC: 39039031G
REPLACEMENT CAR PLATE NO:
SNF6783H
BILLING PERIOD: 0810912022 - 1410912022
(7 DAYS)
RATE: $120/DAY

$84 00

$r,

$8,

s8

10.00

r0.00

10.00

10.00

t0.00

E.&O.E

Car Plate



CARS 88 IIIR-E PTE LTD (Reg No: 201820615D)
7030 ANG MO KIO AVE 5 NORTLSTAR @ AMK #02-16 SINGAPORE 569880
TELj 8790 3070 FAX: 6732 2808 EMAIL: leasing@ca688.sg

VEIIICLE RENTAL AGR-EEMENT

DATE:

This is a rsntal ageement between us CARS 88 HIRE PTE LTD UEN No. 201820615D AllI)

1. HIRER PARTICULARS

Fuli Name (As in NRIC): IftN L€E AA iNh ^*t' sqo 3r'3't-,
Residential Addrcss Ec< ta3 kiv (ls Go-c {o8 -6! cr-) SrJr? 6

Contact No: 9 I ,IS( oq I

Full Name (As in NRIC): NRIC:

Residential Address:

Contact No:

2, DESCRIPTION OFVEHICLE f'THE VEHICLE")

g /\4 $!+5 i- 2 Colour
G tcn<

Make; Model: BMw 3rt 1
Chassis No Engine No:

2 RENTAL RATE & DURATION

0?.\)q.r-zL t* .o1 ?"{'L
Rates Pcr Day / jnffi /
N,+,onrh-'-

$ t>D
Deposit:

Petrol Out *Empty/l/4 tanlJ I /2 tanl/3i4 tank/Full
(Vchiclc must be retumed with sarne )evel ofpetrol)

3. EXCESS

Section I $3,000.00 Section II $2,000.00

Signed by Cars 88 Hire Pte. Ltd. Signed by the Hirer.

1

Name: N

ADDITIONAL DRIVER (IF ANY)

Registration No:

Start Date: End Date:

t,
$tw-



From: LTA

Sent: Friday, 12 August 2022 3:19 pm
To: ktmotorwerk@hotmail.com
Subiect: Notlfication of Successful Vehicle lnsurance Search for Recelpt No.: ITN ET-00000 -22OBL2-

002585

Land Transport Authority

Dear Sir/Madam

We wish to inform you that your transaction on "Enquire Vehicle lnsurance Particulars"
performed on 12 Aug 2022 was successful and the Receipt No. is ITNET-00000-22081
002685.

2. The details of the search results are as follow:

Vehicle No. Search Date Search Time Search R$ult

YP7322u 11 Aus2o22 13:35:00 iiit'rl*t'*NcE SINGAPoRE

3. Please contact our customer service officers at tel : 1800-CALL LTA (LgQ+_2255 582)
should you require further assistance.

4. Visit .olterngtAring.lte.g.o.y.gg for more information, or go to ]44rt4fl.llggo,y.Sglfe_e..d.b.A.-ck if
have any feedback. This email is auto-generated, please do not reply to this email.

5. Thank you.
I

ll you are not the intended rccipient of this communication, pleaso delete it.

As it may contain confidential or official infomation, do not retain it or disclose the contents to any pers(m
may be an offence under the Official Secrets Act.

it

If you are not the intended recipient o
As it may contain confidential or offic
as it may be an offence under the Offic

s com'nunication, please not
nformaEion, do not retain i
ecrets Act.

f rhi
ial i
ial S

fy the s ende r
or disclose

Notification of Successful Vehicle lnsurance Search
for Receipt No.: ITNET-00000-220812-002685



ERAL
INSURANCE
A550CnflO

REcORD MANAGEMENT CENiRE

GENERAT INSURANCE ASSOCIATION OF SINGAPO
RECORDS MANAGEMENT CENTRE
9 Temasek Boulevard *42-OLb, Singapore 038989
Email: gears-suooort@shift-technolosv.com

GST Reg No: M400017735
UEN: 565SS0020G

E

TAX INVOICE

KT MOTORWERK - TAN LEE MING

Total Amount (SS)

Toral GsT 7.00% (ssl
Total Amount lncl. of GST (S$l

lnvoice Number
GR-2022-OO3256

lnvoice lssue Date
30 Aug 2022

28.97
2.Ot
31.00

31.00

28.97

BillType Reference Amount GST 7
(s$) (ss)

Amount
ln.l, ol
Gsr (ss)

Accident Report - Publ 29 / 08 I 2022,11 / 08 I 2022,9NF 67 93H,Y P7 322U 24.97 2.

Total Amount (

Total GST 7.00%

Total Amount lncl. of GST 31.00

|}

This is o computer generated document,
No signoture is required.

lnvoice Due Date
05 Sep 2022

2.03
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Hsiao Tong (LKKAuto)

From: John Tee <ktmotorwerk@hotmail.com>
Sent: Friday, 16 June 2023 11:24 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: Your Ref: SNF6793H// LKK Ref: CC4/AIS22007929/Apa3 [ACCIDENT INVOLVING 

YP7322U(ALLIANZ) AND SNF6793H ON 11/08/2022]
Attachments: IMG_20230616_0001.pdf

Dear Hsiao Tong, 
 
Below is the attached DV and LOA. 
 
Beneficiary Name : KT MOTORWERK 
Beneficiary Address (not applicable for Singapore accounts) :  
Account No : 3483137808 
Bank Name : UOB Bedok 
Bank Address : 
Bank Code : 
Branch Code : 
Bank Swift Code : 

 

Thank you 

 
Regards,  
John Tee,  
HP:98287487 
KT MOTORWERK  
ADD: Blk 3012 Bedok Industrial Park E, #01-2020 S489978 
 

From: Hsiao Tong (LKKAuto) 
Sent: Friday, 16 June 2023 10:42 am 
To: John Tee 
Cc: Admin A 
Subject: RE: Your Ref: SNF6793H// LKK Ref: CC4/AIS22007929/Apa3 [ACCIDENT INVOLVING YP7322U(ALLIANZ) AND 
SNF6793H ON 11/08/2022] 
 
‘WITHOUT PREJUDICE’ 
  SAVE AS TO COSTS 
 
Dear Sirs 
 
Solely for purposes of amicable settlement, we are agreeable to resolve the matter at S$3,000.00(all in) in full and 
final settlement of all claims your client has or may have against Allianz Insurance Singapore and/or their insured 
arising out of this incident.  
 
If the above offer is accepted, kindly confirm settlement by providing a copy of the Letter of Authorization / 
Warrant to Act  and your Bank details for us to process payment.   
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Please note that your client’s receipt of the settlement sum or settlement sums shall constitute a full discharge of 
liability and waiver of any past, present or future claims your client may have against Allianz Insurance Singapore 
and/or our insured as a result of the accident on 11 AUG 2022.  
 
Please note that the clearance of this cheque / settlement sum or receipt of the successful electronic payment or 
payments constitutes your client’s acceptance of payment and full discharge of liability. 
 
Thank you. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: John Tee <ktmotorwerk@hotmail.com>  
Sent: Thursday, June 15, 2023 2:48 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: RE: Your Ref: SNF6793H// LKK Ref: CC4/AIS22007929/Apa3 [ACCIDENT INVOLVING YP7322U(ALLIANZ) AND 
SNF6793H ON 11/08/2022] 
 
Dear Hsiao Tong, 
 
Please send the DV to us.  
 
Thank you. 
 
Regards,  
John Tee,  
HP:98287487 
KT MOTORWERK  
ADD: Blk 3012 Bedok Industrial Park E, #01-2020 S489978 
 

From: Hsiao Tong (LKKAuto) 
Sent: Thursday, 9 March 2023 2:02 pm 
To: John Tee 
Cc: Admin A 
Subject: RE: Your Ref: SNF6793H// LKK Ref: CC4/AIS22007929/Apa3 [ACCIDENT INVOLVING YP7322U(ALLIANZ) AND 
SNF6793H ON 11/08/2022] 
 
WITHOUT PREJUDICE 
 
Dear Sirs, 
 
Thank you for your email. 
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Please advise if our offer at $3,000.00(all-in) is acceptable by your client. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: John Tee <ktmotorwerk@hotmail.com>  
Sent: Tuesday, March 7, 2023 1:20 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: Re: Your Ref: SNF6793H// LKK Ref: CC4/AIS22007929/Apa3 [ACCIDENT INVOLVING YP7322U(ALLIANZ) AND 
SNF6793H ON 11/08/2022] 
 
Dear Hsiao Tong, 
 
Below is the attached rental agreement. 
 
Thank you. 
 
Regards,  
John Tee,  
HP:98287487 
KT MOTORWERK  
ADD: Blk 3012 Bedok Industrial Park E, #01-2020 S489978 
 

 
From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Sent: Tuesday, 7 March 2023 10:02 am 
To: 'John Tee' <ktmotorwerk@hotmail.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: Your Ref: SNF6793H// LKK Ref: CC4/AIS22007929/Apa3 [ACCIDENT INVOLVING YP7322U(ALLIANZ) AND 
SNF6793H ON 11/08/2022]  
  
Your Ref: SNF6793H                                  Without Prejudice 
LKK Ref: CC4/AIS22007929/Apa3 
  
Dear Sirs/Mdm, 
  
ACCIDENT INVOLVING YP7322U(ALLIANZ) AND SNF6793H ON 11/08/2022 
  
We refer to the above matter. 
  
We propose settlement at a global sum of $3,000.00(all-in). 
  
*Please provide a copy of rental agreement. 
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Please confirm acceptance. 
  

Best Regards, 
Hsiao Tong, Chew (Ms) | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6742-3197 | Email: chewht@lkkauto.com |  
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 11 January 2023 8:42 AM
To: Charles@synergymotor.com.sg
Subject: ACCIDENT INVOLVING YP7322U(ALLIANZ) AND SNF6793H AT/ALONG BOON TAT 

ST AFTER TONG ENG BUILDING ON 11/08/2022

SYNERGY LEASING PTE LTD                                                             [By Email Only] 
DRIVER: ALI MOHAMMED 
  
Dear Sir/Madam, 
  
You Ref: YP7322U 
Our Ref: CC4/AIS22007929/Apa3 
ACCIDENT INVOLVING YP7322U(ALLIANZ) AND SNF6793H AT/ALONG BOON TAT ST AFTER TONG ENG BUILDING 
ON 11/08/2022 
  
We refer to the above subject matter.  We write to inform you that we are the loss adjuster appointed by your 
motor insurer, Allianz Insurance Singapore Pte. Ltd to deal with the third party claim against your policy. 
  
We have received a claim from SNF6793H against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost.  
  
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.  
  
As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights 
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third 
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the 
date of this letter. Your intent must be formally expressed to Allianz and acknowledged by Allianz. 
  
To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) 
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and 
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this 
accident, please forward it to us immediately. You may email it to customerservice@allianz.com.sg or deliver it by 
hand to Allianz Customer Care Centre. 
  
This letter should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any breach 
of policy terms and conditions you and/or your authorised driver may have committed. 
  
In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final 
indemnity upon conclusion of the matter(s).  
  
If you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com. 
  
Thank you. 
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Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 18 Aug
2022 18:37 Clm Dtl Modified Claimant's Name: -> TAN LEE MING. Claimant's ID: -> S9039031G. [A] HOW MEI

KWAN

2 18 Aug
2022 18:37

Clm Veh Model
Changed (207418) MAZDA 3 1.5 5DR M-HYBRID ASTINA I2 (A). [A] HOW MEI

KWAN

3 18 Aug
2022 18:37 Clm Created

Reg No: SNF6793H. Acct Date: 2022/08/11. Claim Type: TP. Insurer: Allianz Insurance Singa
pore Pte. Ltd. (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Kt Moto
rwerk (HQ)

[A] HOW MEI
KWAN

4 18 Aug
2022 18:37 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 18 Aug
2022 18:37

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/08/29 [A] HOW MEI

KWAN

6 18 Aug
2022 18:37 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 18 Aug
2022 18:37

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

8 17 Nov
2022 15:33

Clm Registration
Modified Pol No:->SP0001027561. [I] Faiz Rosli

9 17 Nov
2022 15:36

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/08/29. Mandate Remarks: HTR - Proceed w DS [I] Faiz Rosli

10 17 Nov
2022 15:36 Adj Mandate Set Approved:0.00:HTR - Proceed w DS [I] Faiz Rosli

11 11 Jan
2023 08:58

Adj Mandate
Request

Cur.Req:3338.45:Liability: 100%. (BOLA 27) We seek your mandate at $3,338.45(ALL-IN). T
P-Mandate IA had been uploaded in Merimen. Kindly let us have your approval/instruction.

[A] CHEW
HSIAO TONG

12 15 Feb
2023 17:33

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/08/29. Mandate Remarks: OI reversed into TP - Make
offer -10% for COR before moving upwards [I] Faiz Rosli

13 15 Feb
2023 17:33 Adj Mandate Set Approved:3338.45:OI reversed into TP - Make offer -10% for COR before moving upwards [I] Faiz Rosli

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2831721 18 Aug 2022
18:37:02

TP Case
(Insurer) Motor

Allianz
Insurance

Singapore Pte.
Ltd. (HQ)

Allianz
Insurance

Singapore Pte.
Ltd. (HQ)

SNF6793H xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=107552420&CFTOKEN=9f8af9d3a0a64d13-C3530053-AECF-C1CA-AEAAA92CD1D97C9D&USID=3251&RID=1384647
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=107552420&CFTOKEN=9f8af9d3a0a64d13-C3530053-AECF-C1CA-AEAAA92CD1D97C9D&USID=3251&RID=1384647
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=107552420&CFTOKEN=9f8af9d3a0a64d13-C3530053-AECF-C1CA-AEAAA92CD1D97C9D&USID=3251&RID=1384647
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=107552420&CFTOKEN=9f8af9d3a0a64d13-C3530053-AECF-C1CA-AEAAA92CD1D97C9D&USID=3251&RID=1384647&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1126779%26extid%3D393028%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=107552420&CFTOKEN=9f8af9d3a0a64d13-C3530053-AECF-C1CA-AEAAA92CD1D97C9D&USID=3251&RID=1384647
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