9/23/22, 6:21 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04967

CS3/ASM22007894/Tvy3m4
&

17 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Aug 2022 11:38:45 AM

18 August 2022

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SND4070J
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=277566&tab=invoices
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Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

WS:
Garage 13
Pte

Documents

Document SubType

DATE UPLOADED

TYPE

VendorEngage

SUBTYPE

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

DATE

AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=277566&tab=invoices 2/5
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NAME

I ASM-LKKInvoice-AC2205899.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SND 4070J 1A PRS.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=277566&tab=invoices

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/

Assessor

expense

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

23
September
2022

23
September
2022

23
September
2022

23
September
2022

23
September
2022

20
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3206122?token=d930ea9e-b9d4-42dc-badb-e7165f4955b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3206121?token=78acdc98-d738-4d13-ac7d-29c4305d14ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3206120?token=32dd7f42-0aa2-4c17-bdcc-3b9ecb7abb39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3206119?token=bc5c5053-3cec-4dfc-a81f-77c9c736322b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3206118?token=20d4d6ce-2cdc-4519-9593-b51d9a0a842d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3199141?token=86a6a173-fb68-42d4-a216-3b2e3451e39d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

I INSURED'S VIDEO FOOTAGE.mp4

B HIRER DISPUTE CLAIM - TO CONTACT HIRER
BEFORE SETTLE.msg.msg

B SJ0G228I1000R-SHB3110R.pdf.pdf

B EMAIL FORM WS FOR TP REG.msg.msg

B SND 4070 J - AXA - 17082022.pdf.pdf

B EMAIL FORM WS.pdf.pdf

B EMAIL FORM WS.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=277566&tab=invoices

TYPE

Evidence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Videos

Policy Holders /
Insured

Accident

statement

Others

Others

Others

Others

AUTHOR

ANG Yvonne

ANG Yvonne

STACEY Ng Pei Sze 2

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

16
September
2022

16
September
2022

19 August
2022

18 August
2022

18 August
2022

18 August
2022

18 August
2022

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3192749?token=bee85bfd-2dc7-4734-93da-8303292edd29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3192590?token=469920ed-030c-4f39-ba8f-0a42b3a83ca2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3145906?token=2649d9ff-b68b-4c14-a69f-2f891cc20549&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3143655?token=3d377d11-bdb6-451f-ac3c-a7deb9fe9f5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3143656?token=6267e662-236e-49b7-b0c4-defe4268c5df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3143657?token=7bc60429-9b11-4ad8-b77d-c236c2050458&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3144104?token=8905c354-d233-49e8-b6cc-4d929f0e42f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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