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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M047U4

Reference

CC4/ASM22007882/Epa3q2 

Loss Date

27 July 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

29 Jul 2022 10:33:09 AM

Request Date

17 August 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

XE2674G

Make

TPVD

Model

Scania

, , ,

ASSET LIMO

18 SIN MING LANE, #07-37 MIDVIEW CITY, 573960, Singapore

90218889

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2304275.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535348?token=a44cfc87-fa78-41af-ba3b-149533a258b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535347?token=52c1a3a1-0769-40ab-9169-46c3bbb23704&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535346?token=d1391faa-4569-4072-90b4-b3ecf283ceef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535345?token=ec5ea133-0424-4e42-a972-8000187a112f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535344?token=bdead858-b257-4a7b-b9e5-580e7b87dfda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535343?token=3702ac6a-d6a3-4e9c-b61b-ce1df5ef5e8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 TP-MANDATE IA DD 300523.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 May 2023DATE UPLOADED

 XE2674G finalize marking.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 May 2023DATE UPLOADED

 LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 May 2023DATE UPLOADED

 LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535342?token=41f27dce-a1a4-4352-8230-25e2437cea59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503542?token=9dff3d85-597e-4bb1-86d4-e52209742ebc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503541?token=60321113-7b3f-44aa-a7df-e9df4feabff0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503540?token=2e4032ae-6a90-42af-a61c-f5d17a84a8c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503539?token=fa3d16c9-d4ef-4518-9901-06809f0906da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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30 May 2023DATE UPLOADED

 SJK2185K RENTAL AGREEMENT.jpg.jpgNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 May 2023DATE UPLOADED

 EMAIL FROM OI DD 270523.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 May 2023DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 October 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 October 2022DATE UPLOADED

 VID-20220728-WA0031.mp4NAME

EvidenceTYPE

VideosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 August 2022DATE UPLOADED

 OID - Status of Driving Licence - VALID.pdf.pdfNAME

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503537?token=9022b148-13f2-4e8c-b8a0-9193f4829cff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503536?token=f073b2cc-8526-4678-b037-975beae7db13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3230103?token=36cca335-6cb4-4145-a2b0-34bddb67ada1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3230102?token=b63090ae-f65d-4f8c-9103-ee9626b76dd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3145961?token=6eba0bc3-5107-4fbf-bc34-1e1cfb9a5571&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3142586?token=3c2f9bbf-b64d-43ef-936a-18442f310dc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

17 August 2022DATE UPLOADED

 REPLY FROM TP.msg.msgNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

KUMAR ShailendraAUTHOR

17 August 2022DATE UPLOADED

 03926_VFX_P2382948_CI_00106_0008_1.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

KUMAR ShailendraAUTHOR

17 August 2022DATE UPLOADED

 03926_VFX_P2382948_RN_00106_1.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

KUMAR ShailendraAUTHOR

17 August 2022DATE UPLOADED

 XE2674G_TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KUMAR ShailendraAUTHOR

17 August 2022DATE UPLOADED

 PRI TP EMAIL.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KUMAR ShailendraAUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3141485?token=9fae750f-4ab3-4ffa-b43c-01250ef46ef6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3141173?token=af203077-bfb4-4517-a170-4630cc86bf7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3141172?token=28d7b7c4-3cf1-433f-9653-cef2b7988529&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3141168?token=c48300e8-9c97-4b5e-839c-ccf46bc3784e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3141167?token=8e24ec8c-baf7-4311-934d-e302bcd5c8fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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17 August 2022DATE UPLOADED

 PRI TP EMAIL PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KUMAR ShailendraAUTHOR

17 August 2022DATE UPLOADED

 SV10227S0004-SJK2185K.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

29 July 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3141169?token=49d53332-37e0-48e2-9a74-76c9c6c21374&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3108944?token=c1b7713e-aed0-4f59-b7b4-3f1bbae24616&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

