FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M048YZ

CS/ASM22007850/Kvy3e2 &

12 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Aug 2022 12:53:03 PM

17 August 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMM4750U
Vehicle
Registration #

Make TPVD Toyota

Model Noah

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2205298.pdf.pdf

B LKKInspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent

expense

Reports & Statement Survey Report

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 August
2022

30 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164809?token=3e2964fc-4e4a-4bae-8132-2516cd560d3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164807?token=621cd0fc-5fbd-4d8e-82c6-b36b2f794ab4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

B SMM 4750U IA.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SMM4750U TP GIA.pdf.pdf

rts & Statement

Evidence

Forms / Claim

Documents

Letters and
Correspondence

Reports & Statement

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

30 August
2022

30 August
2022

24 August
2022

16 August
2022

16 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164806?token=b6354f37-95a1-4a8f-9461-a81baef1cc0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164600?token=d947ca87-41dc-48e4-8c1b-3f056070d4ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3153664?token=1e1253de-da2c-45d8-b16a-4bc75e085e38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3138599?token=6beaf810-7df4-4c20-900f-6d908691ebdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3138600?token=177a638f-3098-4cfd-ad5b-3cb2ff554c51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

